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Google AppEngine looks 
for enterprise attention 

Predictable pricing structure and contracts 
for businesses are the main draws 



BY ALEX HANDY 

While it is undeniably a cloud- 
hosting platform, Google's 
AppEngine is very different from 
the clouds hosted by Amazon 
and Rackspace. But thanks to 
collaboration with VMware and a 
relentless pursuit of a simpler 
deployment model, the Google 
cloud is making waves with busi- 
nesses now that the service 
includes some basic enterprise 
necessities, and more such fea- 
tures are coming soon. 

Fred Sauer, developer advo- 
cate for Google AppEngine, said 
continued on page 15 ► 




Google's Fred Sauer says AppEngine 
focuses on developers' needs. 



Illumos sets sights 
on an open Solaris 

Pathway to potential fork has been opened 



BY ALEX HANDY 

Don't call Illumos a fork of 
OpenSolaris. When the project 
was officially announced in 
August, Illumos was described as 
an attempt to fully open-source 
OpenSolaris by working along- 
side Oracle. And while Illumos is 
not a fork, the project is all about 
giving the community the power 
to fork. 

In many ways, the fate of 
OpenSolaris mirrors that of Java. 
When Sun decided to create the 
OpenJDK, the first thing it had 
to do was replace the proprietary 



portions of Java code with open- 
source alternatives. For the 
OpenJDK, that meant writing 
new cryptography and font code. 
For OpenSolaris, it means writ- 
ing a completely open-source 
libc, some new drivers and a new 
NFS lock manager. 

The Illumos project was cre- 
ated by Garrett D'Amore, the 
senior director of engineering at 
Nexenta, an enterprise storage 
company. D'Amore said that the 
fundamental goal of the project 
is to give OpenSolaris users a 
choice rather than leaving the 



platform to wither on Oracle's 
vines. 

Oracle has declined to com- 
ment about Illumos or any 
potential partnership with the 
project. 

D'Amore held a conference 
call where he laid out the plans 
for Illumos. While he spoke, hun- 
dreds of interested developers 
and users joined #illumos on IRC, 
where they discussed the project. 
D'Amore frequently referenced 
this virtual gathering of hundreds 
as the critical mass that Illumos 
continued on page 16 ► 



Trouble predicted for BlackBerry 

Analysts say RIM survival hinges on wowing devs 



BY ALEX HANDY 

It was a busy summer for the 
smartphone wars. The iPhone 4 
brought developers fresh hard- 
ware to target, while Google's 
Android platform outsold Apple's 
platform for the first time in July. 
Meanwhile, third-place smart- 
phone maker, Research in 
Motion, unveiled both an operat- 
ing-system update, BlackBerry 6, 
and a new handset, Torch 9800. 

But the BlackBerry Torch 
faces stiff competition for devel- 
oper attention, said Al Hilwa, 



program director for application 
development software at IDC. 
He said that one of the biggest 
issues, until now, has been the 
lack of application distribution 
and discovery tools for the Black- 
Berry. Both the Android and 
iPhone app stores offer thou- 
sands of third-party applications 
in easily discoverable locations. 

In addition to upgrading its 
hardware and software, RIM 
began promoting updates to its 
app store, called App World. The 
company also provided new APIs 



for developers, mainly around 
billing and advertising service. 

Even with all the new good- 
ies, RIM is handicapped by the 
massive lead enjoyed by Apple 
and Google in the app store 
game, said Hilwa. But even when 
the BlackBerry App Store begins 
to fill up with new software, he 
said there's another major prob- 
lem to be overcome: platform 
fragmentation. 

"The difference of writing 

for RIM is a lot to do with the 

continued on page 16 ► 



Oracle sues Google 

Claims Android violates Sun's Java patents 



BY ALAN ZEICHICK 

The hammer came down on Aug. 
12, as Oracle sued Google, alleg- 
ing not only that Android violates 
key Java patents, but also that 
Android is actually a Java com- 
petitor. Much of the focus is on 
the Dalvik Java virtual machine, 
which is included with the 
Android operating system. 

Oracle's suit alleges that 
"Android (including without limi- 
tation the Dalvik VM and the 
Android software development 
kit), and devices that operate 



Android, infringe one or more 
claims of each of United States 
Patents Nos. 6,125,447; 
6,192,476; 5,966,702; 7,426,720; 
RE38,104 ; 6,910,205; and 
6,061,520." 

Patent 6,125,447 covers com- 
puter security; 6,192,476 is a 
method for determining how 
threads access resources; 
5,966,702 is for pre-processing 
and packaging class files; 
7,426,720 is a method for 
dynamic preloading classes 
continued on page 5 ► 
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Smarter technology for a Smarter Planet: 

It's time to ask smarter questions. 
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first on three of the industry's leading performance benchmarks, longer than Oracle and Microsoft combined. 1 
But shouldn't we be asking our IT to deliver more than just raw performance? What really matters isn't some 
abstract measure of performance, it's what companies actually do with it. For instance, Globe Telecom is 
using a service delivery platform from IBM to increase their sales by 112%. EuResist is using an integrated 
analytics solution to predict the most effective drug combinations for individuals with HIV, with 78% accuracy. 
And the Dubai Gold & Commodities Exchange is working with IBM Security Services to achieve system 
uptime of over 99.9%. On a smarter planet, these are the benchmarks that matter. 

A smarter business is built on smarter software, systems and services. 
Let's build a smarter planet, ibm.com/questions 







www.sdtimes.com 



Software Development Times . September 1, 2010 . 



NEWS 



The what-and why-of going agile 

When it comes to adopting new methodologies, know what you aim to gain 



BY KATIE SERIGNESE 

So, you want to become agile. 
Why? That's the question asked 
by Stephen Mellor, independent 
consultant and Agile Manifesto 
signatory. "It may be a peculiar 
question because people don't 
want to be heavy and lumbering, 
but you need to know what you 
are looking for," he added. 

"Is it for better quality? Cus- 
tomer relations and feedback? 
Or delivering stuff faster?" 
Mellor asked. Not knowing this 
ahead of time causes "you to 
just take on the word and not 
the underlying ideas," he said. 

Not only does an organiza- 
tion (and its developers) need 
to ask why it wants to become 
agile, but the idea also needs to 
be embraced by everyone in 
that organization, insisted Ivar 
Jacobson, founder and CTO of 
consultancy firm Ivar Jacobson 
International, and also one of 
the "Three Amigos" behind the 
Unified Modeling Language. 

Once agile is embraced and 
understood, those at the top 
will need to see evidence that 




being agile works and that they 
have the people within their 
organization to execute it, 
Jacobson explained. This can be 
accomplished through small 
projects that use low-hanging- 
fruit approaches, such as con- 
tinuous integration and itera- 
tive development, he added. 

"When first adopting agile, 
we also need to know what we 
mean by being agile," Jacobson 
said, because "it's valuing work- 
ing software over documentation 
and interacting with the people 
involved in a project." Also, "how 
many requirements you have 



written is not nearly has interest- 
ing as saying things are done and 
executable," he added. 

Mellor finds it fundamental 
that an organization asks, 
"What is my culture? What is it 
that you think you're making?" 
This asks what is the overarch- 
ing goal and what is important, 
he said. "If an organization 
finds its culture is 'code-y' then 
they'll have to institute certain 
practices first, like testing and 
pair programming," he added. 

Andrew Watson, vice presi- 
dent and technical director of 
the Object Management Group, 



said, "Agile is a reaction against 
traditional approaches that gen- 
erate a lot of paper, and also 
emphasizes machinery input to 
check, execute and verify 
[code]." And "if traditional 
development shops are using 
paper or PowerPoint for docu- 
mentation, they have to move 
forward using tools that interpret 
that documentation," he said. 

Translating code so a 
machine can understand it cre- 
ates an extra step and a "verifi- 
cation gap," which agile model- 
ing can eliminate, Watson 
added. This means using tools 
that stay in step with changing 
requirements, "because captur- 
ing requirements is an impre- 
cise art" and upfront documen- 
tation inhibits this needed 
flexibility, he said. 

In 2008, Mellor wrote a 
white paper called "Agile 
MDA," and in it discussed both 
Model Driven Architecture and 
the verification gap, which he 
defined as "The gap in time in 
saying something and knowing 
if it is correct or not." 



"This gap comes when we 
write documents that cannot 
execute," Mellor said. 

To make this transition, "We 
need a highly abstract modeling 
language that can more easily 
represent the content of inter- 
est to the customer, and yet is 
concrete enough to enable a 
modeler to specify an exe- 
cutable model," he added. 

Mellor understands that exe- 
cutable models already exist, 
and they become agile in how 
they are approached, whether 
following a timed process or 
when things are tested. 

However, Scott Ambler, chief 
methodologist for agile and lean 
within IBM Rational, finds free- 
form diagrams or sketches to be 
the first step toward becoming 
agile. It's an approach to "under- 
standing just enough to get start- 
ed," he said, "and often the focus 
on being just efficient enough 
for the situation at hand freaks 
people out," especially those that 
follow a "self-inflicted standard" 
through heavy, upfront docu- 
mentation. I 



SaaS and the changing face 
of software sales 



How will pitching big software to 
big clients change as time goes on; 










BY ALEX HANDY 

When large enterprises buy 
expensive packaged software, 
traditionally the sales engage- 
ment will be lengthy, the prices 
will be high and the support con- 
tracts will be endless. But with at 
least five years of the software- 
as-a-service revolution behind 
us, will the future hold a differ- 
ent way of doing business for 
software companies and their 
enterprise customers? 

John Rymer, vice president 
and principal analyst at For- 
rester Research, doesn't think 
that enterprises find the ser- 
vices model as appealing as the 
traditional licensing models. 

"I've been talking with 
clients about platform-as-a-ser- 
vice (generally) and Salesforce's 
Force.com (specifically) now 
for more than a year. I've found 
a great deal of concern among 
clients about Salesforce's pric- 
ing model," said Rymer. 

"The concern: Prices and 



costs will only move in one direc- 
tion — up. Why? The client is a 
renter and has almost no control 
over the computing environ- 
ment. Clients who own their 
environments can take various 
steps to reduce costs, including 
adopting new technologies (vir- 
tualization, caching, 64-bit sys- 
tems), substituting cheaper 
equivalents for the products they 
run on (open source, primarily), 
and outsourcing." 

For development tools, that's 
another nail in the coffin of the 
platform-as-a-service model. 
Developers have been trained 
for years to avoid vendor lock-in, 
and using a subscription-based 
remotely hosted platform for 
development is about as propri- 
etary a form of lock-in as can be. 

But Rymer sees opportunities 
for software sales to break out of 
traditionally troubling routines. 
Specifically, he said that enter- 
prises are growing weary of nev- 
er-ending support contracts. 



"The beef I usually hear from 
clients about Oracle, IBM, etc. 
is that enterprise pricing is about 
high renewal and maintenance 
costs," he said. 

Rymer said that enterprise 
developers can feel trapped by 
vendor support contracts. Even 
when their platforms and tools 
are working without perfectly, 
enterprises still need to renew 
their support contracts every 
year. That wouldn't be so bad if 
vendors kept the same price for 
supporting older software. 

The more mature software 
becomes, the more stable it will 
typically be. But often, said 
Rymer, "The vendor raises sup- 
port/maintenance fees anyway, 
and/or the vendor forces the cus- 
tomer to upgrade to a newer 
product version, entailing new 
costs. Force? Yes, by declaring 
'end of life' for older versions." 

That means there's an 
opportunity for vendors to satis- 
fy an unmet demand for more 



reasonably priced legacy sup- 
port fees, particularly when the 
software has had years of expe- 
rience and stability. 

Things are different when it 
comes to selling software to the 
U.S. government, said Carl 
Houghton, vice president of 
strategic initiatives at Intelligent 
Software Solutions. ISS sells 
software packages to the Army, 
Air Force and numerous govern- 
ment agencies. He said that, 
when it comes to the military or 
government, per-seat licensing is 
not an option. 

And while the government 
has strict security and compli- 
ance requirements when pur- 
chasing software, Houghton 
said that the SaaS model is 
already picking up steam there. 

"There are thousands of gov- 
ernment agencies," he said. "If I 
can manage that in a central 
location, the total cost of owner- 
ship is going to be driven down. 
The Army is really invested in 



*A ■ \ * 

cloud as a way of distributing 
applications rapidly without hav- 
ing servers all over the world." 

Al Hilwa, program director 
for application development 
software at IDC, said that sim- 
ply selling software may not be 
the way developers do business 
in the future. 

"You could look at software 
in general as something rather 
transient," he said. "In terms of 
monetization, selling software is 
about 30 years old, but if you 
compare it to the two other 
ways technology is monetized 
(services and device sales), both 
of those predate software by 
hundreds of years. 

"In the long run, the moneti- 
zation may go to hardware and 
services... Everybody sees that, 
maybe when we look back a cou- 
ple hundred years from now, we 
will say, Technology had to move 
fast, and the easiest way to sell it 
was to sell it in intellectual prop- 
erty form.' " I 
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Seapine's Quality-Centric ALM Solutions 

Seapine's quality-centric ALM solutions bring extensive 
enterprise capabilities to your software development 
organization. Leverage your existing infrastructure investment 
with solutions that are easy to deploy and manage. Scalable, 
feature-rich ALM tools integrate seamlessly to provide a quality 
management system across all phases of your development 
lifecycle. 

Seapine Supports Your Agile Transition 

Seapine's ALM tools are cross-platform and built on flexible 
architectures using open standards to support today's popular 
development methodologies and best practices. Upcoming 
TestTrack 2010.1 supports your transition to agile development 
while giving your organization the flexibility to manage traditional 
development processes in parallel. 

©2010 Seapine Software, Inc. Seapine and the Seapine logo are trademarks of Seapine Software, Inc. All rights reserved. 



New agile capabilities enable you to: 

Manage backlog and releases 

Perform sprint planning and tracking 

Conduct user acceptance tests and define doneness criteria 

Support multiple products, projects, and distributed teams 

Generate burn-down, velocity, task board, time tracking, live 

charts, and more! 

Learn why thousands of leading enterprises worldwide rely on 
Seapine's quality-centric ALM solutions to manage their 
software development lifecycle. 



Visitwww.seapine.com/enterprisealm 
or call 1-888-683-6456 today. 
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Google buys Java tools from Instantiations 



BY ALEX HANDY 

AND KATIE SERIGNESE 

Google's Web Toolkit, also 
known as GWT, got some love 
in the form of an acquisition. 
On Thursday, Google said that 
it's purchasing most of Instan- 
tiations, the makers of GWT 
Designer and other Java devel- 
opment tools. Instantiations is 
also known for its Eclipse 
tools, which are primarily 
focused on GUI design in 
JavaScript and Java. 

Eric Clayberg and Mike 
Taylor, founder and CEO of 
Instantiations respec tively, 
posted the news on their com- 
pany's blog, reassuring cus- 
tomers that their products 
would continue to be available 
despite the move to Google. 

"We are committed to mak- 
ing this a seamless transition for 
you," wrote the pair. "For a 
short period of time, new 

Oracle sues 
Google over Java 

< continued from page 1 

through memory space cloning; 
RE38,104 resolves data refer- 
ences in generated code; 
6,910,205 covers functions that 
use both virtual and native 
machine instructions; and 
6,061,520 is a method for per- 
forming static initialization of 
static arrays. 

The complaint adds that 
"Google has been aware of 
Sun's patent portfolio, including 
the patents at issue, since the 
middle of this decade, when 
Google hired certain former 
Sun Java engineers," and that 
"By purposefully and voluntari- 
ly distributing one or more of 
its infringing products and ser- 
vices, Google has injured Ora- 
cle America and is thus liable to 
Oracle America for infringe- 
ment of the patents at issue in 
this litigation." 

So, what is the problem? It 
seems to be not only that Ora- 
cle believes that Android vio- 
lates its patents, but that 
Android also threatens Oracle's 
Java business in some way. 

According to the complaint, 
"Google's Android competes 
with Oracle America's Java as 
an operating system software 
platform for cellular telephones 
and other mobile devices." 

Oracle is asking for triple 
damages and a jury trial. I 



downloads of our products will 
be unavailable while we make 
the transition, but our service 
continues uninterrupted for 
those who have support agree- 
ments in place." 



While the GWT and Java 
tools teams at Instantiations are 
moving to Google, the Smalltalk 
tools developers will remain at 
Instantiations. Those tools 
include VA Smalltalk, WidgetK- 



it, and WindowBuilder Pro for 
Smalltalk. Taylor will stay at 
Instantiations as its CEO. 

The rest of the company's 
development tools will now be 
part of the Google product line. 



Google itself has not released 
any statements about the deal. 
However, in an e-mail, Andrew 
Pederson of Google's corporate 
communications, said, "We're 
pleased to welcome Instantia- 
tions' very talented team to 
Google, and we're excited to 
have them begin working as part 
of our developer tools team." I 



Rediscover Change 
and Configuration 
Management 

Agile can help development teams dramatically improve productivity 
and responsiveness to change. Now, you can scale your agile 
whiteboard with a lightweight, powerful and cost effective solution. 



Ensure a release- 
ready code line at 
anytime 

PureCM's agile planning supports 
working with project backlogs, 
releases and iterations. However, 
while many tools allow for flexible 
planning, PureCM links your 
planning to your configuration 
management, making sure that 
rescheduling doesn't just take place 
on the drawing board. 



Automate task 
tracking and parallel 
development 

Easily define work item hierarchies 
using features and tasks. What's 
more, features automatically create 
a feature branch in the background. 
They can even keep themselves up 
to date on their own, automatically 
integrating changes from their 
parent. The result? Dramatically 
lower overhead for parallel 
development, less human error and 
higher developer productivity. 



Support build 
automation 



PureCM Professional supports 
out-of-the-box integration with 
build tools to support build 
automation and continuous 
integration. On top of that, its 
command line client and open .NET 
and Java SDKs facilitate custom 
integrations to make sure you can 
use the toolset you want. 
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Data center operating systems are the future 

Developers are working for streamlined, simplified deployments 



BY ALEX HANDY 

With projects like Rackspace s Open- 
Stack and VMware's vCloud already 
accumulating code and requirements, it 
feels as though the race to treat the data 
center as if it were a single machine is 
off to a flying start. But there is still a 
great deal yet to be built, and the term 
"data center operating system" itself has 
not yet been around long enough to be a 
buzzword. 

Data center operating systems were 
first discussed in public by VMware back 
in 2008, but the company quickly dis- 
posed of the term in favor of 
"cloud operating system." That's 
probably a more accurate way to 
describe the fundamental shift such sys- 
tems bring to the data center, but at the 
end of the day, the term used is irrele- 
vant; it's the software that matters. 

Already, companies like Eucalyptus, 
Nimbula and Rackspace are pushing 
their own variety of solutions for hosting 
cloudy systems in private data centers. 
Some would call this the beginning of a 
move to private clouds, but from the 
other side, it could also be seen as a 
move away from traditional data center 
management tools and static servers. 




ANALYSIS 



But what does this coming shift in the 
data center mean for developers? Chris 
Pinkham, cofounder and CEO of Nim- 
bula, thinks that while this shift 
will be orchestrated by opera- 
tions staff, it is the developer 
who will reap the rewards. He said that 
companies are already seeing the com- 
ing move to data center operating sys- 
tems as a way to simplify deployment. 

Nimbula is building its data center 
operating system on the assumption that 
companies need to deploy the same soft- 
ware around the world at disparate data 
centers. In most enterprises, that means 
deploying to a different environment at 
each data center. 

Data centers have typically grown 
organically to meet needs. That means 



every roomful of servers is managed dif- 
ferently, and is likely built on uneven 
and inconsistent versions of software 
stacks. Deploying a single application to 
three different data centers can mean 
three different quality assurance, build 
and packaging cycles, and that means 
three times the work. 

But what Eucalyptus, Nimbula, 
Rackspace and VMware are discovering 
is that offering a layer of services and 
provisioning on top of commodity hard- 
ware can make the deployment process 
easier for all involved, especially when 
that layer of software can, itself, be easi- 
ly deployed around the globe. It certain- 
ly makes sense on paper, and according 
to Pinkham, it's already making sense for 
preliminary customers. 



And while the overall form of these 
new data center operating systems is rel- 
atively fluid at the moment, there is one 
certain fact all developers likely know: 
In the future, deploying applications will 
mean deploying an ISO-standard disk 
image or an Amazon Machine Image. 

FUTURE CONSIDERATIONS 

The data center operating system will 
push the desktop and server operating 
system into the category of build compo- 
nent. Thus, developers won't just be 
accountable for the application, but also 
for the streamlined disc image they'll be 
presenting as their deployable artifact. 

The good news is that artifact will be 
one file, without the need for complicat- 
ed dependencies to be littered around 
the server by hand. The bad news is that 
developers will need to be experts at 
slimming down and packaging commer- 
cial and open-source operating systems. 

But is that really such a bad thing? 
Today, developers and operations have 
to coordinate as though they were 
unloading a cargo ship at port before 
deployment can take place. Each 
deployable object has to be tested and 
continued on page 14 ► 
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Black Duck Software is starting a certifica- 
tion program for legal professionals with 
clients involved in acquiring technology 
companies. The program, open to IP and 
M&A attorneys with open-source experi- 
ence, introduces participants to Black Duck 
code assessment services and tools, 
walks participants through 
sf processes, and provides valu- 
able tips for working with both 
clients and target organizations. Certified 
participants are listed on Black Duck's web- 
site in a directory that can be accessed by 
clients looking for IP and M&A counsel 
. . . Gemini Mobile Technologies has 
released Hibari (meaning Cloud Bird in 
Japanese) as open source. Hibari is a data- 
base optimized for the highly reliable, high- 
ly available storage of massive data, such 
as cloud computing applications requiring 
storage of petabytes of data each day. 
Hibari was written in Erlang is released 
under the Apache license. Its APIs support 
C++, Erlang, Java, Python and Ruby. Gemi- 
ni plans to provide Hadoop map/reduce 
integration, as well as a commercial license 
that includes updates and support . . . ESRI 
is offering ArcGIS for iOS, which gives 
users access to mapping tools 
directly on an Apple iOS device, 
such as iPhone, iPad or iPod 
touch. The ArcGIS app uses 
ESRI's ArcGIS API for iOS, 
which is available to all iOS 
developers for building custom mapping 
applications . . . McObject is offering 
eXtremeDB Data Relay, which shares 
real-time data between embedded applica- 
tions using its eXtremeDB database and 
external systems such as enterprise DBM- 
Ses. Data Relay maintains a buffer of 
eXtremeDB database transactions as they 
occur. For every object affected by a trans- 
action, there is a code within the buffer 
that indicates whether the operation was 
an insert, update or delete. Developers can 
use a database cursor to iterate over 
objects in the transaction buffer. If the 
change in eXtremeDB is of interest (by the 
application's criteria), the changes can be 
propagated to an Oracle, SQL Server or 
other back-end DBMS . . . SUSE Gallery is 
an app store that lets Linux developers 
publish and license their appliances and 
cloud-based applications. SUSE Gallery 
builds on Novell's SUSE Appliance Pro- 
gram, which helps ISVs simplify appliance 
creation, reduce development and support 
costs, and extend applications to the cloud. 
Applications are built using SUSE Studio, a 
Web-based appliance creation tool . . . SQL 
Source Control is a new tool from Red 
Gate that lets developers source-control a 
database from within SQL Server Manage- 
ment Studio. SQL Source Control connects 
users' databases to either Subversion or 
Team Foundation Server, and shows exact- 
ly what changes were made to databases, 
when and by whom, making conflicts easi- 



er to resolve, and isolating changes for roll- 
back if necessary. It also reduces change- 
management overhead by eliminating 
extra code, securing database code history, 
and automatically versioning the database. 



UPDATES 



WS02 has updated its open-source middle- 
ware stack, which includes a business 
processor server, data services server, 
business activity monitor, gadget server 
and mashup server. These are based on 
WS02 Carbon 3.0, the company's Web 
service platform. New functionality 
includes a component manager, which pro- 
vides the first interface that lets develop- 
ers simply point-and-click to extend the 
capabilities of the middleware. It then 
acquires, installs and provisions the run- 
time automatically. Web Services Dynamic 
Discovery support is included to automate 
the detection and configuration of Web ser- 
vice endpoints, and enhanced integration 
with the WS02 Governance Registry has 
also been added, facilitating large clus- 
tered deployments and cloud implementa- 
tions . . . Developers can now tie the 
PureCM software configuration manage- 
ment system to SQL Server. Previously, the 
SCM system worked exclusively with 
SQLite and the company's own native data- 
base, but the latest release, PureCM 
2010-1, adds the new database option. The 
update also improves progress reporting 
and a new released-tasks finder . . . Solid 
Framework .NET SDK version 7.0 now 
works with Windows 7, Microsoft Office 
2010, Windows Server 2008 R2, and all 
x64 variants. It also lets developers work in 
a 64-bit native development environment, 
as the DLL is built as an "AnyCPU" Frame- 
work and automatically runs x86 or x64 
native, depending on the process that 
loads it. It can also function as a native C++ 
API. The Solid Framework, from Solid Doc- 
uments, lets applications convert PDF files 
to Microsoft Office and XML documents, 
render PDF files as bitmaps, create PDF 
files from Windows apps, and browse the 
content of PDF files. 



, PEOPLE , 



Douglas Schmidt has been named as the 
new deputy director and CTO of the 
Carnegie Mellon Software Engineering 
Institute. He reports to Paul Neilsen, direc- 
tor and CEO of the SEI. Before joining the 
SEI, Schmidt was a 
tenured professor and 
associate chair of the 
Department of Electrical 
Engineering and Comput- 
er Science at Vanderbilt 
University. He was previ- 
SCHMIDT ously a professor at the 
University of California, Irvine, and Wash- 
ington University in St. Louis. He also 
served as CTO for Zircon Computing and 
Prism Technologies. I 
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Microsoft turns on LightSwitch 



Point-and-click, template-based deployment process enters beta 



BY ALEX HANDY 

Microsoft has introduced 
LightSwitch — that's Visual Stu- 
dio LightSwitch, a point-and- 
click, template-driven develop- 



ment environment that outputs 
C# or Visual Basic code through 
a wizard-driven deployment 
process. The project is currently 
in beta form, and no release date 



has been set yet. 

Doug Seven, group product 
manager of Visual Studio at 
Microsoft, said that LightSwitch 
will be a standalone product. 



"LightSwitch is part of the Visu- 
al Studio family of products, and 
can be installed as an integrated 
component of Visual Studio Pro 
and above," he said. 
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Developers can choose from 
templates to start their projects. 
From then on, they can set up 
the database connection and lay 
out the on-screen forms and 
interface using just the mouse. 

LightSwitch will generate 
either C# or Visual Basic code, 
a choice developers make at the 
outset of project creation. 
When asked how maintainable 
the automatically generated 
code will be, Seven replied that 
the generated code is done fol- 
lowing best practices and pat- 
terns for three-tier architec- 
ture, including separation of 
concerns, client- and server- 
side validation, and proper data 
access practices. 

A completed LightSwitch 
application can be deployed (via 
a wizard) as a desktop client or a 
Silverlight-based Web client. 
Additionally, Seven said that 
LightSwitch will offer publish- 
to-cloud functionality, although 
it was not implemented in the 
initial beta. 

LightSwitch is targeted at 
building data-backed applica- 
tions, said Seven. "LightSwitch 
enables developers to easily 
aggregate data from multiple 
sources by creating Entity mod- 
els of the data. This enables 
developers to associate differ- 
ent data sources using patterns 
similar to foreign-key relation- 
ships. Essentially, the working 
of the various data stores is 
abstracted, enabling the devel- 
oper to think about the data 
model, not the data source." 

Seven also said that 
LightSwitch is heavily focused 
on business users, because 
adding custom business logic 
and rules is core to line-of-busi- 
ness applications. "LightSwitch 
makes it easy to add custom log- 
ic to models and screens (either 
as validation rules on models, or 
control execution events in 
screens)," he said. 

The main goal, said Seven, is 
saving developers time. "We 
have been working on the idea 
of LightSwitch for a while. The 
idea was born from our devel- 
oper division as we looked at 
the common problems faced in 
both small/mid-size businesses 
who have limited IT capabilities 
and resources, and in enterpris- 
es where the needs of the IT 
resources exceed their capacity. 
We wanted to provide tools that 
would enable developers to 
quickly build professional qual- 
ity line-of-business applications 
with the flexibility to grow and 
scale as the needs of the appli- 
cation grow." I 
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AMD turns sights on developers 

Chip maker prepares for CPU/GPU combo chips by talking to developers 



BY ALEX HANDY 

The world's two biggest microprocessor 
makers are very different companies. 
While Intel has made a name for itself 
in the development world by offering 
cutting-edge compilers and threading 
tools, AMD has been further removed 
from the software development world. 
But with a new family of chips combin- 
ing central processing units and graph- 
ics-processing units set to arrive next 
year, AMD is now preparing to bring 
developers into its warm embrace. 

Manju Hegde, corporate vice presi- 
dent of AMD's Fusion Experience Pro- 
gram, has been charged with the task 
of making AMD relevant to develop- 
ers. Hegde recently joined AMD from 
nVidia, and his outsider insight is evi- 
dent when he speaks about the Fusion 
project. 

At its core, Fusion is about prepar- 
ing and training developers for the 
coming integration of AMD's familiar 
x86/x64 CPUs and GPUs that came 
from its acquisition of ATI. What do 
you call the combo? AMD says it's an 
APU: accelerated processing unit. 

Hegde said that putting both chips 



on the same die cuts latency and adds 
processor power to developers who 
know how to tap it. 

"I think developers are going to be 
the critical constituency we'll work 
with," said Hedge. "Historically, AMD 
does not have a reputation of marketing 
to developers. 

"People are used to the CPU style 
of programming, where everything is 
serial. Then you make the transition to 
parallel, and it's like learning English, 
then learning Chinese. It's very diffi- 
cult. The challenge in GPU program- 
ming is how do you manage communi- 
cation between two chips? There's 
latency involved, there's balancing 
involved. But now there's extra power 
to use, so what we need to do is com- 
pliment that with tools and developer 
education." 

To teach customers how to use the 
new APUs, AMD has built an invest- 
ment fund and plans to offer educa- 
tional resources and courses at colleges. 
AMD also released the ATI Stream 
SDK 2.2, which supports OpenCL. 

The Open Computing Language, 
which makes it relatively easy for devel- 





AMD is hoping to bring developers to the 
CPU/GPU fold by offering tools, training and 
support for its new combined platform. 

opers to write asymmetric parallel 
applications that run across both CPUs 
and GPUs, plays a large part in the 
APU plans at AMD. 

By contrast, Hegde said that 
nVidia's competing CUDA parallel 
processing platform is a proprietary 
one, which requires developers to use 
nVidia's own tools in order to run appli- 
cations computing applications on an 
nVidia GPU. 

Hegde pledged that AMD will focus 



on open standards and tools, such as 
OpenCL. "The basic programming 
model, we haven't changed," he said. 

"You program it exactly like you 
would program the GPU and CPU with 
OpenCL. During the optimization 
process, you typically do a lot of balanc- 
ing when you take the kernels and 
transfer them to the GPU. Now it 
becomes a lot easier. We are developing 
extra tools that will show them this is 
easier." 

AMD is mirroring Intel in another 
way by planning to release its own opti- 
mizing compilers targeting the APUs, 
though the details on these compilers 
are not yet finalized. Hegde did say 
that AMD will use the LLVM open- 
source compiler project as the founda- 
tion of tools that the company uses 
internally, and he hinted that LLVM 
might be in the commercially released 
compilers. 

This is a big shift for a company 
that, historically, hasn't spoken to 
developers very often. "AMD is chang- 
ing substantially," said Hegde. "We are 
investing in compilers, tools, and 
developer education support and train- 
ing at the university level. We've won 
the tech battle by putting all that func- 
tionality on a single chip. Therefore, 
it's really important for us that the 
developer community is aware of this 
and the possibilities." I 



OpenSpan service-enables 
desktop applications 

Improvements can spot bottlenecks in process 



BY DAVID WORTHINGTON 

Analytics meets automation in a new 
edition of OpenSpan's process manage- 
ment development platform, which lets 
developers service enable desktop appli- 
cations. 

OpenSpan 4.5 became generally avail- 
able in August. It builds upon the compa- 
ny's process automation technology with 
the capacity to identify process bottle- 
necks and inefficiencies. 

Instrumentation enables developers to 
know what applications are most in use, 
which screens are being used the most, 
how much time a user is spending on a 
screen, and how often users are moving 
between screens. 

"Users often submit requests for appli- 
cation changes; now, developers can vali- 
date if they are good requests or not," 
explained OpenSpan's CEO Eric Musser. 
It also provides organizations with analyt- 
ics that give a process flow perspective for 
process improvement, he added. 

OpenSpan's runtime module inter- 
cepts message calls between desktop 
applications and the Windows operating 
system, and then interacts with objects in 
the application. It can also inject Web ser- 
vices into desktop applications. 

An event engine collects desktop 



events, and a virtual broker manages ser- 
vice requests across multiple instances of 
integrations. Both Java and Win32 appli- 
cations are supported. 

OpenSpan 4.5 broadens UI integra- 
tion support for Oracle and SAP applica- 
tions, and includes an updated tool to pro- 
vide visual integration with 
Salesforce.com's Force.com API. 

That technology enables OpenSpan to 
collect the properties, methods and 
events from a user's clickstream, Musser 
said. "It's instrumenting what's going on." 
Developers use a graphical tool to high- 
light the areas of the user interface that 
they would like to monitor. 

OpenSpan also now plugs into 
Microsoft Visual Studio, enabling devel- 
opers to create automations using the lan- 
guage of their choice, Musser said. "The 
developer has the capability to interact 
with different environments that may be 
written in many languages." 

A standalone IDE is available for 
developers that do not which to use Visu- 
al Studio. "It's a simpler interface and a 
more contained environment," Musser 
said. The development tools are available 
free of cost; customers pay a US$1 per day 
($365 per year) subscription license for 
each active runtime. I 
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Oracle updates Eclipse distribution 

Dev tools now support WebLogic Scripting Tool, which runs in Jython 



BY ALEX HANDY 

Hot on the heels of the July 
release of the Eclipse Founda- 
tions Eclipse 3.6 Helios release 



train, Oracle has updated its 
Enterprise Pack for Eclipse llg. 
Released in August, the new 
edition includes all of the Helios 



projects coupled with support 
for the latest versions of Oracle's 
Fusion middleware, WebLogic 
and Glassfish app servers, and 



Coherence in-memory data grid 
for clustered applications. 

Along with the standard 
Eclipse 3.6 IDE features, Ora- 
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cle has updated the Enterprise 
Pack for Eclipse llg with new 
server administration tools for 
WebLogic. 

Prior to its acquisition by 
Oracle, BEA Systems main- 
tained an extensive set of 
Eclipse-based development 
and aministration tools for its 
WebLogic server. It would 
appear that some of those fea- 
tures have now migrated into 
the Enterprise Pack. 

For example, there are new 
supports for the WebLogic 
Scripting Tool (WLST), a 
Python-based scripting lan- 
guage that runs in the Java- 
based Jython runtime environ- 
ment. As such, Enterprise Pack 
for Eclipse llg includes a 
Jython/Python development 
environment based on the 
open-source Pydev project. It 
includes syntax highlighting 
and online help to guide devel- 
opers through learning WLST. 

There's also developer help 
integrated into a new graphical 
editor for JDBC DataSource 
configuration, which includes 
wizards, schema validation, and 
integrated context-sensitive 
help. Additionally, developers 
can now create, modify and 
store WLST templates in 
Enterprise Pack for Eclipse 
llg, said Oracle. 

Now, is this a new product 
or not? That's an easy question 
that's going to be hard to 
decide, depending on what the 
meaning of "new" is. 

Ted Farrell, chief architect 
and senior vice president of 
tools and middleware at Oracle, 
said that this is the first release 
of a revised Enterprise Pack, 
but it will not be the last. This 
version has been dubbed "Rl," 
but its actual version number is 
11.1.1.6. It runs on Windows 
32/64, Linux and Mac OS X. 
The previous version, 11.1.1.5, 
came out in April. 

"The latest release of Oracle 
Enterprise Pack for Eclipse llg 
continues to provide Java devel- 
opers with new tooling that can 
enhance their productivity," 
said Farrell. "With support for 
Eclipse 3.6 and broader sup- 
port for key Oracle Fusion 
Middleware components, Ora- 
cle Enterprise Pack for Eclipse 
llg Rl enables developers to 
deliver more value with even 
greater ease." I 
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VersionOne mixes road maps with agile 



BY KATIE SERIGNESE 

Agile product management now 
has a road map; that's according 
to VersionOne, which added 
product road-mapping to Ver- 
sionOne Ultimate Edition suite 
as part of its Summer 2010 
release, offered at no charge to 
the company's customers. 

The VersionOne agile pro- 
ject management software is 
designed to simplify project 
planning; centralize require- 
ments, defect and test manage- 
ment; and automate reporting. 

The company also added a 
project workspace to both the 
Enterprise Edition and Ultimate 
Edition. Enterprise Edition is 
for shops with multiple projects, 
locations and teams. Ultimate 
Edition is for organizations scal- 
ing agile; it has the same features 
as Enterprise, plus regression 
test management, customer idea 
management, and custom 
reporting and analytics. 

Ultimate Edition's product 
road-mapping feature lets users 
visually lay out a company's 

CollabNet fixes 
project backlogs 

BY KATIE SERIGNESE 

CollabNet has added new 
sequencing functions to its 
TeamForge application life- 
cycle management suite. 

TeamForge 5.4 helps teams 
manage backlogs and plan pro- 
jects, with a new drag-and-drop 
feature to prioritize items and 
create links between planning 
folders and file releases. With 
this new feature, "ScrumMas- 
ters, for example, can make sure 
user stories are tackled in a par- 
ticular order," said Richard Mur- 
ray, vice president of engineering 
at CollabNet. 

Reporting and personaliza- 
tion features have also been 
enhanced. Users now can embed 
dynamic charts (such as burn- 
down charts) within project 
pages for "at-a-glance" updates 
on release statuses. They can also 
personalize their dashboards and 
manipulate artifacts. 

The company also said that 
its full software configuration 
management stack built on Sub- 
version, called Subversion Edge, 
is now out of beta. 

Since TeamForge is built on 
top of Subversion Edge, Mur- 
ray said, it's really an "enable- 
ment or turnkey" to Collab Net's 
ALM platform. I 



strategic plans for a project, 
whether it's high-level road maps 
focusing on long-term goals, or 
low-level road maps for near- 
term goals, explained Mark 
Crowe, VersionOne's director of 
product management. 



Users can move items in the 
road map, change colors based 
on project status and publish the 
most recent road-map reports 
for stakeholders, users and team 
members, Crowe said. "This 
capability helps extend project 



visibility upstream." 

The new project workspace 
capability lets users configure 
and design a project workspace 
using the Ultimate and Enter- 
prise suites. "The project work- 
space capability corresponds to 



the needs of different areas," 
Crowe said. 

Both the Ultimate and Enter- 
prise suites now integrate with 
Salesforce's customer service 
product, Service Cloud 2. "The 
integration allows defects to be 
generated in VersionOne and 
pulled back to Salesforce once 
work is complete," Crowe said. I 
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Mono Tools now work with Mac, Visual Studio, Windows 



BY DAVID WORTHINGTON 

Novell's Mono project has updat- 
ed Mono Tools to help develop- 
ers debug applications targeting 
Linux, Mac OS and Unix from 
Microsoft's Visual Studio. 

Mono Tools for Visual Studio 



2.0 shipped in July. It was creat- 
ed to offer developers a way to 
deploy and test applications 
within all current versions of 
Visual Studio, and to isolate 
incompatibilities between Mono 
and the .NET Framework. 



Version 1.0 came out in late 
November 2009, and was 
focused on SUSE Linux, which 
is the version of Linux offered 
by Novell. 

With version 2.0, the tools 
can be used for developing, 



deploying and debugging Mac 
and Windows applications, said 
Mono product manager Joseph 
Hill. Also, its Linux support was 
broadened to include Red Hat. 
"A developer can install 
Mono on Windows and do most 
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or all of their porting work for 
other OSes there," Hill said. 

Other changes include a 
new debugger engine that runs 
on non-x86 hardware architec- 
tures such as PowerPC and 
s390x mainframes. Deployment 
has been streamlined by com- 
pressing resources and only 
updating files that have 
changed between builds. 

Mono Tools is available under 
an individual license for US$99, 
an enterprise (one developer per 
organization) license for $245, or 
a five-developer pack with a 
commercial license to redistrib- 
ute Mono for $2,499. 1 

Data center 
operating systems 
are the future 

< continued from page 6 

retested on specific versions of 
the underlying stack, and a sin- 
gle version mismatch can cause 
unexpected issues at launch. 

Operations is typically given 
a request for a Windows server, 
an Ubuntu server, or a specific 
version of Solaris to be placed 
on a machine ahead of deploy- 
ment. That means someone in 
operations spends his or her 
time installing and configuring 
that machine for a project he or 
she likely knows little about. 

In the future, hopefully, this 
will not be the case. When 
every targeted environment is 
little more than a bare server 
with an ESX sticker on the 
front, developers and opera- 
tions won't have so much wiggle 
room between them. And as the 
data center operating system 
expands, configuration manage- 
ment, backup and replication 
can all become automated 
processes that can be easily 
replicated from one data center 
to the next. 

It may all sound like Aldous 
Huxley is coming to the data 
center, but we're not quite in 
this brave new world yet. Per- 
haps the single biggest impedi- 
ment to the success of such data 
center operating systems is the 
fact that we're still at the early 
stages of the race. 

When version 1.0 of those 
various projects arrive, the real 
race will begin as users start to 
pick their favorites. This time, 
however, the developers should 
have a very strong say in who 
wins the race. I 
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Google AppEngine looks to woo enterprises 



< continued from page 1 

that the big shift toward busi- 
nesses came in May. "We're fill- 
ing in the details of our 
announcement earlier this year 
on AppEngine for business. 
We're doing things like provid- 
ing service-level agreements, 
and adding a new pricing mod- 
el for businesses with internal 
applications for more pre- 
dictable pricing. 

"One of the big things every- 
one has been asking for is new 
SQL support. They want a rela- 
tional SQL database on 
AppEngine, so you can better 
leverage those existing skill sets 
that really assume relational 
databases. That's the area we're 
seeing the most interest right 
now." 

Sauer said that the funda- 
mental differences between 
AppEngine and other clouds 
come from an intentional focus 
on the developers' needs. "It's a 
very different model, and we 
made a very conscious choice on 
our part to make it that model. 
We looked at how external 
developers deploy, and it's much 
too difficult to deploy applica- 
tions to the cloud," he said. 

"When you look across many 
different projects and you look 
at creating a database server, 
configuring log files, rolling 
restarts and pushing out binary 
code, these are all things most 
projects could do with the same 
kind of code and instructions. 
But these pieces get reinvented 
with every project. 

"What's valuable for devel- 
opers is building the application 
logic. With AppEngine, we had 
a very clear goal of making it 
extremely easy to deploy appli- 
cations. We asked, 'What's the 
absolute minimum a developer 
should have to do to get an 
application up and running?'" 

That means AppEngine tries 
to handle most of the cloudy 
features behind the scenes. "If 
you go to an administration 
console, what you won't find is 
probably more interesting than 
what you do find," Sauer said. 

"You won't find any knobs 
for the number of servers you 
want to run. The more data you 
put into AppEngine, the more 
distributed that data becomes. 
The more requests that come 
in, the more servers we have 
running. When those requests 
die off, we re-provision those 
servers for others." 



The future of AppEngine 
isn't all about business features, 
said Sauer. Currently, the team 
is working on integrating a new 
application known as The Map- 
per. The Mapper is a user-space 



implementation of map/reduce, 
and when embedded into an 
application, it gives developers 
access to the ability to very 
quickly process large sets of 
data, like the Google search 



engine and Hadoop. 

Additionally, the AppEngine 
team is working to support the 
languages that run on top of the 
JVM. Currently, said Sauer, 
Clojure, Ruby and Scala work 



on the AppEngine JVM, but 
only in a beta form. He said that 
work is progressing to support 
these languages on the same 
first-class level as Java and 
Python. I 
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lllumos sets its sights on an open-source Solaris 



< continued from page 1 

was looking for. 

"The problem with the fact 
that not all of this source code is 
open is that it presents some 
challenges downstream for peo- 
ple who rely on OpenSolaris," 
said D'Amore. "This problem is 
not new to the industry. Some 
years ago, Apple had done the 
community a great favor by 
opening their code in Darwin, 
but you can see the end result 
of that, the end result we would 
all like to avoid." 

Apples Darwin project has 
all but vanished after seeing a 
downturn in interest, and when 
Apple switched to Intel proces- 
sors, which are not compatible 
with Darwin. 

GROWING ENTHUSIASM 

Simon Phipps, a former Sun 
employee who is a member of 
the governance board for the 
OpenJDK and for OpenSolaris, 



WORK REMAINING 



The lllumos project will attempt to replace proprietary portions of 
OpenSolaris with open-source code. 

• NFS/CIFS lock manager 

• Full kef module/daemon 
(crypto framework) 

• Trusted Extensions (labeld) 

said that lllumos is a terrific 
project, and that he was happy 
to see the community forming 
to save OpenSolaris. At Sun, 
Phipps served as the company's 
chief open source officer. 

"I am very pleased you're 
doing this Garret," said Phipps in 
the conference call announcing 
the project. "When we started 
the OpenJDK, there was a con- 
cern that Sun wouldn't get 
around to open-sourcing all the 
code, so some people created a 
project called IcedT. It was the 
existence of that project that 



• Many more drivers 

• Further dependency 
resolution 

• Probably many many other 
possibilities! 

made the OpenJDK be a com- 
pletely free project. I'm looking 
at lllumos, and that's exactly the 
right approach to take." 

Phipps then said that he 
would remain on the OpenSo- 
laris governance board "for as 
long as we still have one." 

Another former Oracle and 
Sun employee who is excited 
about lllumos is Bryan Cantrill, 
one of the creators of DTrace. 
Cantrell recently left Oracle to 
join Ruby hosting firm Joyent, 
itself a heavy user of both 
OpenSolaris and Solaris. 



"This is terrific news," said 
Cantrill on the conference call. 
"Looking back historically, Sun 
understood the importance of 
the right to fork the OS, but 
we underestimated the impor- 
tance of the power to fork the 
OS. As we all know, Sun never 
made it to 100% open source. 
Sun didn't do it by design, but 
it effectively did not allow for a 
fork. 

"A fork is a really important 
check against an open-source 
project. It allows people to 
innovate. It allows people to not 
get hung up on governance 
models. It allows people to 
express their independence of a 
project. The community had 
the right but not the power. 
This is giving all of us in the 
community the power to fork 
the system. Not that we want to 
exercise that power." 

lllumos will eventually 
become a completely open- 



source implementation of 
OpenSolaris, said D'Amore, 
and will be licensed under the 
CDDL license, though BSD 
and MIT licenses will also be 
compatible. He said that the 
goal is to be completely com- 
patible with existing Solaris 
operating system versions, so 
lllumos will be able to run bina- 
ries compiled on Solaris. 

And though Oracle has long 
been rumored to be uncon- 
cerned and even hostile toward 
OpenSolaris, D'Amore pledges 
that lllumos will be built in col- 
laboration with Oracle. 

"We want the things we put 
in to lllumos to be usable by 
Oracle. This is part of why 
we're not a fork," he said. 

"We're looking at a collabo- 
rative relationship with Oracle. 
It should be reasonable for 
somebody to integrate the lllu- 
mos code back into OpenSo- 
laris, if Oracle so chooses." I 



Analysts predict trouble for BlackBerry 



< continued from page 1 

diversity of devices that RIM 
already has in its legacy base," 
said Hilwa. "There are differ- 
ent screen sizes and different 
hardware. A lot of this has to 
do with the fact that RIM was 
doing messaging before every- 
one else, so some of their 
devices are really old. It's hard 
to target them all. You have to 
make a decision as a developer 
as to which device to target." 

Thus, RIM's head start in the 
smartphone game (it entered the 
market years before Apple) has 
all but evaporated as each new 
device adds new capabilities. 
Charles Golvin, principal analyst 
at Forrester, said that, in fact, the 
historic BlackBerry devices are 
all but thrown overboard with 
the release of BlackBerry 6. 

But Mike Kirkup, RIM's 
director of developer relations, 
said that all hardware makers 
have this problem. "It is true, 
but the flip side is that's true for 
every person that makes a 
handset today," he said. 

"It's the same with Apple and 
Nokia. They all have this prob- 
lem. It was the same for Win- 
dows in the PC era. The differ- 
ence is that in the smartphone 
world, things are happening so 
much faster, so you tend to see 
more of that fragmentation." 

Kirkup went on to say that 



older BlackBerry applications 
written in Java continue to work 
on modern devices, and that the 
new BlackBerry 6 Web Widgets 
will also be able to run on OS 5 
devices. Web Widgets are the 
new application category for 
BlackBerry devices, which are 
halfway between a native Java 
application and a Web-based 
application. 

HITTING PAR 

Golvin said that BlackBerry 6 
isn't about new features or 
innovation; it's about getting 
the platform onto equal footing 
with Apple and Google. Thus, 
the introduction of a Web Kit- 
based browser by BlackBerry, 
which happens to be the same 
browser used by both Android 
and iPhone. 

"I think a great deal of what 
they've done with BlackBerry 6 
and Torch is sort of get to par," 
said Golvin. "You can pick nits 
about which features are supe- 
rior, but the main point is that 
the gaps are not as big as they 
were before. It's the real native 
applications that are driving the 
market." 

Add to that the fact that 
developers have already been 
raking in the cash on Android 
and iPhone applications. With 
Apple claiming over a billion 
dollars paid to developers so far, 



WHAT'S NEW IN BLACKBERRY 6? 



According to RIM, there are more than 40 new and enhanced APIs in 
BlackBerry 6 available to developers, organized in four groups: 

• Rich Ul: Incorporate new • Device Integration: Integrate 
menu, tables and tabs APIs with core smartphone apps 

• Browser: Build dynamic web- • Enhanced Services: Help users 
sites, apps and widgets find their location 

For consumers, the operating system now offers multiple customizable 
views available from the screen, as well as context-sensitive menus. The sys- 
tem also has a universal search engine that looks through the device's appli- 
cations or data, the Web, or the new BlackBerry App World store. 

The WebKit-based browser is used both for viewing Web pages and for 
viewing HTML e-mail. The operating system adds direct social media feeds 
for AOL Instant Messenger, Facebook, MySpace, Twitter, and other instant- 
messaging systems. 

To go along with BlackBerry 6 is a desktop application, which the compa- 
ny said syncs with Apple's iTunes and Microsoft's Windows Media Player— and 

also lets users view and access their entire iTunes or Windows Media Player music libraries from their 
BlackBerry. 

BlackBerry 6 was launched mid-August on RIM's Torch smartphone, which is also new. According 
to the company, it will be backward-compatible with "select" BlackBerry devices already on the mar- 
ket, specifically the Bold 9650, Bold 9700 and Pearl 3G. I — Alan Zeichick 




BlackBerry Torch 9800 



and with the high industry visi- 
bility of Android as a fast-mov- 
ing competitor, it's tough to con- 
vince mobile-focused coders to 
consider any other platforms, 
said IDC's Hilwa. 

Still, the BlackBerry plat- 
form does offer some benefits 
over the competition, said 
Kirkup. "We're showing people 
our differentiators, like being 
able to run applications in the 
background, and being able to 



use push notification." 

"I think developers have vot- 
ed with their feet," said Hilwa. 
"That's because even though on 
the surface the RIM installed 
base is huge and attractive, not 
all of the devices can be targeted. 
Developers are going to go for 
applications that are easy to con- 
struct. Targeting 10% of 30% of 
the market share may still be less 
devices than Android. It's a 
tough decision for developers." 



Things may only get more 
difficult as Windows Phone 7 
launches this fall. While that 
phone has neither a user base 
nor developer support, Hilwa 
said that Microsoft's develop- 
ment tools and environment 
may make for a more com- 
pelling developer experience 
than the one offered by RIM. 
Indeed, he said, RIM may have 
to fight just to remain in third 
place. I 
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It's time to change... 



i 



but how? 



BY ALEXANDRA WEBER MORALES 

It was 1997 and the World Wide 
Web was catching on. I was a mag- 
azine editor in charge of a medical 
technology publication with a 
readership scattered across Latin Amer- 
ica. Miller Freeman, our publishing 
house, was building simple home pages 
for the bigger magazines, but my tiny 
niche was not a priority. 

There was no explicit rule about web- 
sites, however, so many of my colleagues 
and I were having fun exploring HTML 
on our own. I quickly became obsessed 
and, despite my boss' insistence that the 
Internet was a low priority, had soon 
built a website, forum and the worlds 
first (as far as I know) online bilingual 
radiology glossary. Though — shocking- 
ly — my effort was passed over for recog- 
nition by the Nobel committee, the web- 
site lived on for another decade as I 
became editor-in-chief of Software 
Development magazine. There, we con- 
tinued to evolve our Web presence, 
albeit under stricter IT guidelines. 

The Web and Java were special cases 
of technology that were not only revolu- 
tionary, but also accessible to the mass- 
es. Could the iPhone or social media 
applications be todays equivalent? Even 
if they are, in 2010, there is a daunting 
ecosystem of software, hardware, plat- 
forms, vertical domains and methodolo- 
gies to choose from. While technology 
land grabs still occur, most organizations 
don't face such dazzling options when it 
comes to making a major change. And 
employees are practically inured to nov- 
elty, now that it occurs 24/7. In the face 
of these challenges, how do you bring 
your team up to speed quickly, smoothly 
and cheaply? 

AUTONOMOUS MOTIVATION 

Fostering change organically is an 
explicit strategy for some companies. 
Google is famous for letting its employ- 
ees spend 20% of their time exploring 
technology or working on projects of 
their own design. The science of work- 
place motivation seems to support such 
an approach, too; some studies have 
found that creative solutions to prob- 
lems actually decrease under external 
pressure such as deadlines, bonuses or 
major prizes. But allowing employees to 
simply explore often makes managers 
nervous. 

"I worked for IBM Research in the 




80s, and we were supposed to take some 
part of our time off for exploration," said 
Salt Lake City-based software develop- 
ment author and methodologist Alistair 
Cockburn. "As far as I know, I was the 
only one who actually did it. My boss was 
totally terrified because 20% was being 
siphoned off into non-productive activity. 

"You hear rumors of how Google 
works, but how they say they work and 
how they really work are two different 
things. The problem with this approach 
is how many people are really doing it 
and how much management nervous- 
ness they absorb in the process." 

For a more predictable result, Cock- 
burn recommended giving developers a 
certain amount of free time to explore a 
specific technology, such as developing 
iPhone apps. The goal is for the effort to 
be distributed across your organization. 
"Have everybody go take two days a 
week, every Thursday and Friday, for 
the next month, and program whatever 
they want for an iPhone app. At the end 
of the month, you have a bunch of peo- 
ple talking about it — everyone is on the 
same topic," he said. 

If the budget is a concern, try making 
the exercise profitable to begin with. 
David Leigh-Fellows, Silicon Valley- 
based principal consultant at Thought- 
Works, described a client that required 
every new project in order to reapply for 
more funding at the end of three 
months. "But you had to have built a 
new variation on the business case. This 
mentality forced people to think, 'How 
do we get into the market? This is what 
we've built and tested, we think it will 
give us this revenue, and we're ready to 
launch.' It worked beautifully." 



It's also wise to scatter 
the seeds of new technology 
widely. This mitigates the 
flight risk of letting, say, your 
top two architects become 
experts in an in-demand tech- 
nology. With cultivation, change 
can root deeply in teams that are 
a cross-section of the company, 
not just elite cliques or rogue 
forces. 

^I TAKE CHARGE FOR CHANGE 

While some concepts 
spread easily via self- 
organizing efforts (agile 
methodologies such as 
Scrum (at least among 
developers), or exciting 
technology with 
high perceived val- 
ue), other changes 
are DO A without 
a strong leadership mandate and 
effective training. 

Getting a company ramped up on a 
new platform such as Microsoft Share- 
Point, for example, is often fraught with 
difficulty, according to Laura Rogers, 
senior SharePoint consultant with Share- 
Point911. "In many situations, a compa- 
ny's IT department has already 'rolled 
out' SharePoint by simply propping up a 
server farm. But in lot of cases, they 
don't take it any farther than that, and 
wonder why no one is using SharePoint." 
People need to know how Share- 
Point applies to them, which is often 
simply a matter of showing them the 
document collaboration or search capa- 
bilities, she said. 

Governance is also a major factor, 
starting with, in some cases, a mandate 
that everyone is required to use Share- 
Point, not file shares, for all document 
collaboration. "A good formula is to 
deem one or two individuals from each 
major department in the company as site 
managers/power users," said Rogers. 
"Give them thorough training on how to 
manage their own sites." 

General site users can be started off 
with simple training on document col- 
laboration and search, but, she cau- 
tioned, "Be sure not to overwhelm the 
people at this level." Once the general 
population has used the basic function- 
alities and is accustomed to performing 
simple tasks, the next phase is to identi- 
fy specific business processes that can be 
made more efficient with SharePoint. 

"Simply put, you can't usually just 
'turn on' SharePoint and expect 100% 
adoption," said Rogers. "It's going to 
depend on training, governance and 
nudging the users toward using Share- 



Point for all of their business processes. 
You'll see the light bulbs turning on over 
their heads more and more." 

Good governance is also required for 
policy changes around security, according 
to Gary McGraw, author of "Software 
Security: Building Security In." "How do 
you make a huge development shop 
adopt a new thing, like what Microsoft 
did with their Trustworthy Computing 
initiative and Bill Gates' memo in 2001? 
The answer is more political than techno- 
logical." 

Step one is to get a leader to form a 
software security group that will work 
directly with developers on the security 
initiative. "In every single one of the 39 
companies we studied for our Building 
Security in Maturity Model, all of them 
have a software security group," said 
McGraw. "You have to have a senior 
executive in charge. There has to be a 
mission to make it happen. It's not guer- 
rilla, like agile methods; I have never 
seen that work for software security." 

Step two is to put power in the hands 
of the security team such that it actually 
has the authority to stop a release if nec- 
essary. Authority, however, will be 
unsustainable without the data to sup- 
port it. 

MARKING MILESTONES OF PROGRESS 

Clarity of mission coupled with mea- 
surement is key. "If you govern in a blind 
way without measuring anything, you 
end up playing favorites and politics," 
said McGraw. "You need science and 
real metrics. Getting back to your agile 
and Scrum, if you wanted people to 
adopt that stuff, the best thing is to get 
people to demonstrate that it matters 
from a business perspective." 

As with a diet or exercise program, 
defining and celebrating milestones of 
progress can be powerful motivators. 
Rogers said that once new SharePoint 
users understand the concepts of docu- 
ment libraries, columns and Web parts, 
they begin to use more types of lists like 
calendars, tasks and custom lists. 

"Then they start asking questions 
about how to create more efficiencies in 
their departments. When they call you, 
the SharePoint implementer, with ques- 
tions and ideas, that is definitely consid- 
ered progress," she said. 

Another easy way to measure progress 
is to look at server performance: "IT can 
take a look at the performance impact and 
the amount of space that is being taken up 
on the SharePoint server," Rogers said. 
Similarly, a team beginning to use agile 
methods might measure cycle time (the 
elapsed time from requirement or change 
continued on page 20 ► 
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request to deployment) at the beginning 
of its journey and periodically revisit the 
metric to see if it has improved. 

A BUMPY ROAD, OR A CLIFF? 

Any change will hit obstacles, of course. 
Besides overcoming inertia and mea- 
suring progress as it unfolds, it's crucial 
to implement the change correctly 
from the outset and train teams effec- 
tively in the new system, technology or 
process. 

In the case of SharePoint, "One easy 
obstacle that should be taken care of by 
IT is to make sure that the hardware is 
up to par, and the server disk space is at 
an appropriate level," said Rogers. 

"Problems in this area can lead to a 
negative perception of SharePoint by 



the end users. People will not feel com- 
fortable keeping their files in it if the 
server is unreliable. A lot of times, once 
the negative attitudes exist, it takes quite 
a while to reverse that thinking." 

Another obstacle is the fear of 
change. If employees have been storing 
their files in folders or following the 
waterfall software development process 
for 20 years, they may not want to learn 
a new way of doing daily tasks or itera- 
tively discovering software require- 
ments. "Keep it simple with this type of 
user. Show them basic functionalities 
and explain how this is a better way of 
collaborating," Rogers advised. 

Where buy-in is important, it may 
take more than just a verbal reassurance 
that change is an improvement. Luke 
Hohmann, author of "Beyond Software 



Architecture: Creating and Sustaining 
Winning Solutions," has created a num- 
ber of games that are perfectly suited for 
such situations. 

"I'd recommend '20/20 Vision' to get 
clear on the reasons why the change is 
being promoted or implemented, 
'Speedboat' to get clear on the issues 
with current state, 'Product Box' to get a 
shared understanding of the desired 
future state, and 'Remember the 
Future' to assist in helping the teams 
create a shared alignment for all of what 
they need to accomplish," he said. Have 
the group draw a speedboat, which rep- 
resents a system, technology or process. 
Next, individuals label and discuss 
anchors that are slowing the boat down. 
This helps separate trivial concerns from 
major issues in a socially safe way. 



Three non-programming 
books for your booklist 



BY ESTHER SCHINDLER 

It won't help your career if you're a bril- 
liant programmer who can't talk with 
users, or a great designer who can't con- 
vince management to implement your 
suggestions. So when you create your 
reading list, be sure to include a few 
code-free books on the shelf. Here are 
three to explore. 

At some point you need to get other 
people to agree to your strategy and ideas. 
Doing so doesn't always require giving a 
formal slide-based presentation. Often, 
you just have to convince someone to let 
you do things your way. 

I can think of no better guide for this 
than "The Presentation Secrets of 
Steve Jobs: How to Be Insanely 
Great in Front of Any Audience," by 
Carmine Gallo. No matter what you 
think of the company or the man, Steve 
Jobs is an accomplished presenter. 
Wouldn't it be nice to gain some of his 
skills in creating a Reality Distortion 
Field of your own? 

Yes, you'll gain some PowerPoint pre- 
sentation skills, but most of the book is 
showing how to get people to listen to 
you. It is a wonderful put-it-to-use trea- 
tise about good leadership and pas- 
sion — qualities that any developer 
should learn (even if only to identify the 
people with whom you want to work). 

An entire chapter is devoted to dress- 
ing up the numbers by using analogies 
and by putting them into context. Gallo 
shows how to control how others perceive 
your announcement or message by creat- 
ing Twitter-like headlines. The book is 
chock-full of examples (not all from Jobs' 
presentations, so you can see how other 
presenters succeed with the same meth- 
ods), and each chapter summarizes the 
key messages to take away. 

Ultimately, this book is about leader- 






ship. For example, he spends quite a bit 
of time discussing how Jobs has — and 
imparts — a messianic sense of purpose. 
Jobs' presentations don't aim to tell you 
about a product with new features. He 
communicates to the audience that by 
buying into his message, they are chang- 
ing the world. People want to 
make a difference, Gallo points 
out, and Jobs helps people 
believe they're doing that. 

You may have read Mireille 
Guiliano's best-selling "French 
Women Don't Get Fat." 
Who'd think that a book 
about eating right (with 
champagne) could lead to a 
career book for women? Yet 
Guiliano is a woman who 
"made it" in a traditional 
male-dominated industry, ^_^^^ 
which describes IT as well. 

In "Women, Work i? the Art of 
Savoir Faire: Business Sense i? Sensi- 
bility," Guiliano emphasizes the impor- 
tance (or at least usefulness) of finding a 
mentor who can guide you in career deci- 
sions. She stresses the need to both rec- 
ognize your differences (yes, in a male- 
dominated industry, you will stand out; 
use that to your advantage!) and to set 
them aside (you still have to be brilliant, 
so, truly, gender doesn't matter). 

Some of the author's advice isn't help- 
ful. There are many industries in which 
her suggestions about perfume and 
wardrobe are relevant, but I have a hard 
time imagining my women programmer 
friends dutifully running out to buy cash- 
mere cardigans and silk scarves. (I don't 
mind if you buy me one, though.) How- 
ever, I appreciated her advice on choos- 
ing the right company and position ("not 
necessarily just what feels good today, but 
what can prepare you for tomorrow"), 
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perhaps because it took me so long to 
learn to give attention to that. 

Speaking of which, that brings me to 
"Your Next Move: The Leader's Guide 
to Navigating Major Career Transi- 
tions." I have mixed feelings about this 
book. On the one hand, the advice that 
Michael Watkins offers is valuable, and a 
few of his suggestions caused me to have 
major "Aha!" realizations. On the other 
hand, it's written in such corporatese that 
I felt as though I was reading the bullet 
points in a PowerPoint presenta- 
tion. It's worth reading, but this 
book is dry as the Mojave Desert. 
Watkins explains 
the actions someone 
needs to take in a new 
job with chapters 
devoted to each sort of 
promotion or job 
change: leading former 
peers, corporate diplo- 
macy, onboarding, 
international moves, turnarounds and 
realignments. He's clear about the chal- 
lenges unique to each situation. 

In an overview of the challenges com- 
mon to anyone promoted, Watkins points 
out that moving up the corporate ladder 
changes how decisions are made. "The 
process becomes more political — less 
about authority and more about influ- 
ence — which isn't good or bad, simply 
inevitable," he writes. 

Later sections address the need to 
create alliances and learn to influence 
rather than to give orders. I wish a previ- 
ous employer would have used the "new- 
leader assimilation process" that Watkins 
enumerates, which is an anonymous sur- 
vey collecting answers to questions like, 
"What do you want to know about the 
new leader? What do you want the new 
leader to know about you?" It might have 
prevented a huge meltdown when a new 
boss came into my company. I 

Esther Schindler is a technical writer 
based in Scottsdale, Ariz. 



Whether it begins organically or via 
executive fiat, failure to launch is all too 
common when everyone assumes exper- 
tise in the new process or technology 
will come naturally. Outside trainers and 
consultants are usually well worth the 
cost, ensuring that change is both long- 
lasting and effective. 

"After your first poke at this thing 
with a stick, you're looking at how you 
bring this into the company," said Cock- 
burn. "So you take your best person and 
put them on a team with a mix of people 
to build an app with the new technology. 
You're doing risk reduction on step one, 
then starting to transfer the knowledge 
into the company on step two. The way 
to skip step one, which people were 
doing in 1990s, is you get an external 
consultant to lead the project." 

Assuming you've chosen the consul- 
tant well, this could be an excellent way 
to get teams up to speed with a new par- 
adigm, such as the dynamic program- 
ming language and platform Ruby on 
Rails. 

Training can be troublesome if not 
done correctly. Rogers described two 
extremes that she sees: vague, non-spe- 
cific instruction and encyclopedic brain 
dumps. In the first case, "Users are 
trained, but without any specific demos 
or examples, so they have a hard time 
picturing how the technology applies to 
them and how they would go forth and 
use it on a daily basis." In the latter, 
"Users go through training overload. 
They are required to sit through a full 
day of 'beginner' training. This is too 
much information at once. They become 
overwhelmed." 

However, when there is no training at 
all, Rogers said, site managers who lack 
a full understanding of the platform but 
have "owner" permissions on a site can 
do things that break the site. "This is not 
only a negative experience for the site 
owner and site users, but also for the IT 
department who then must fix what was 
broken," she said. 

SET YOUR COURSE 

Change hurts, but there's good pain and 
there's the kind that makes you ball up 
into a fetal position. When the world is 
changing all around, you may not need 
to do anything to get your team on 
board, as was the case back when I and 
millions of others became self-taught 
webmasters. 

Everything else is a little like training 
for a marathon: The end result will be 
anything but pleasant without a sound 
plan and consistent practice. So, read a 
few books, call a few consultants or 
trainers, prepare for the obstacles, 
define your milestones — and make that 
change. I 

Alexandra Weber Morales is a contribut- 
ing editor to SD Times. 
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FROM THE EDITORS 

Keeping Sun s 
open-source software open 

As this issue was going to press, we learned that Oracle had filed suit 
against Google. Oracle is claiming that by including Java in the 
Android mobile-phone operating system, Google is willfully violating 
Sun's patents on Java. Oracle is demanding that Google stop using Java — 
and pay triple damages. 

While it is far too soon to render an opinion about the merits of Oracle's 
claims, we don't hesitate in saying that this is a troubling development, and 
is contrary to Sun's desire that Java be available to "write once, run every- 
where." You can't run Java everywhere if Oracle enjoins companies from 
using it. And not just for patent reasons: The legal complaint says, "Google's 
Android competes with Oracle America's Java as an operating system soft- 
ware platform for cellular telephones and other mobile devices." 

In other words, Oracle seems to be saying, competitors shouldn't be 
using Oracle technology in their own products, and that includes Sun's 
technology. This is, quite frankly, what many observers (including SD 
Times) were concerned about. Oracle does not have a tradition of play- 
ing well with others. 

This lawsuit has strong implications for the use of Java by Oracle com- 
petitors like IBM (WebSphere), Red Hat (JBoss), SAP (NetWeaver) and 
others. Now, of course, we must add Google (with Android) to the list of 
Oracle competitors. 

In an unrelated development, a cover story in this issue focuses on 
Illumos, a project designed to create an open-source version of OpenSo- 
laris that won't in any way impinge on any of Sun's licensed code — and 
which won't be left at the mercy of Oracle to support. 

We applaud and support that effort, as we do all efforts to ensure that 
open-source software remain available for all reasonable use, including use 
by competitors of the companies that initiated the open-source project. 

As of this writing, Google had no response to Oracle's lawsuit. But you 
can expect that this will be a case that we will be watching closely. If you 
use Java, you should be watching it as well, as it has the potential to chill 
third-party use of the platform. Which, after all, may be exactly what 
Oracle has in mind. 

With GPUs, parallel 
programming goes asymmetric 

Move over, SMP. Parallel processing is becoming more asymmetric, 
thanks to powerful graphics-processing chips being used in desk- 
tops and notebook PCs. 

Of course, you're not going to be doing a lot of GPU programming 
inside your pizza-box rack-mounted Web server. However, when it comes 
to the desktop, applications that use Open Computing Language and oth- 
er similar toolkits are going to start making a big impact. Even notebook 
computers sport low-wattage but high-powered GPUs to go along with 
their multicore CPUs, which means that the opportunities for using Open- 
CL in such asymmetric applications are going to be everywhere. 

The push toward programming both CPUs and GPUs is broad. Intel 
has been talking up a storm with its tools, evangelizing both traditional 
symmetric multiprocessing across multicore CPUs as well as GPU- 
enhanced computing. AMD is now jumping into the fray, as it begins 
evangelizing its forthcoming Fusion APU, a so-called accelerated pro- 
gramming unit that combines its traditional x86/x64 CPUs with graphics 
cores that it acquired along with ATI in 2006. 

There are some compute-intensive tasks that GPUs are better suited 
for than traditional CPUs, and they're not just related to displaying high- 
def video and playing games. As GPU development technology advances, 
we expect to see rich opportunities emerge for the enterprise. Maybe 
some day it'll even make it into the data center. I 



Contrasts in embedded systems 




Are you familiar with the contrast 
effect? If not, you had better start 
paying attention to it, because it will 
determine the success of your next 
embedded design. 

The contrast effect occurs whenever 
you experience two similar but unequal 
phenomena within a short period of time. 
For instance, have you ever visited an 
electronics store and been 
impressed by the sound of a 
home theater system — until 
the salesperson played the 
same soundtrack through an 
even better system? Chances 
are, the first system suddenly 
seemed unworthy of your 
credit card. That's an exam- 
ple of the contrast effect. 

The contrast effect influ- 
ences our perception (and 
thus our judgment) of everything we 
come across, including sights, smells, 
tastes, temperatures and even people. 
We may find someone attractive, but the 
minute an even more attractive person 
walks through the door, our standard of 
beauty becomes a little more exacting. 

So here's the thing: When designing 
your next embedded system, you must 
anticipate what customers will compare 
it to. Naturally, they will compare it to 
similar products in the market. But if 
your system has any kind of user inter- 
face, they will also compare it to the 
smartphone — or smartpad — sitting in 
their hand. And they'll make this com- 
parison even if your system has nothing 
to do with texting, messaging, e-mailing 
or Facebooking. 

Surprising? Not really. Every time 
one of your customers picks up a smart- 
phone (which could be dozens or hun- 
dreds of times a day), he or she becomes 
more conditioned to the user experience 
it delivers. And the more conditioned 
they become, the more they expect a 
similar experience in other systems — 
and the more they miss that experience 
when a system doesn't provide it. 

An anecdote is in order. Recently, a 
colleague of mine saw an engineer 
attempt to use a pinch-and-spread fin- 
ger gesture on the display of an oscillo- 
scope. The engineer was so conditioned 
by the multi-touch interface of his 
smartphone that he unconsciously 
expected his oscilloscope to support the 
same form of interaction. 

So is adding a spiffy user interface to 
your system the solution? Only partially. 
Smartphones and smartpads also allow 
users to download new apps and new 
themes on demand. Every time a smart- 
phone user downloads a new app, he or 
she is again being rewired with new 
expectations, even for systems that look 
or feel nothing like a smartphone. You 
don't have to look far to find evidence 
for this. I've spoken to customers in the 



industrial automation market who are 
interested in adapting app store technol- 
ogy to what, in the past, were isolated, 
fixed- function systems. 

All this signals a sea change for 
embedded system manufacturers. On 
the user interface front, it was often 
acceptable to let programmers design 
the user interface. But now, customers 
expect eye candy, such as 
screens that employ alpha- 
blended transparent regions 
and that transition from one 
view to another using swishes, 
swirls and other effects. To 
implement these types of 
effects while ensuring the high 
level of usability established by 
smartphones, manufacturers 
are well advised to lean on 
experts in user interface design. 
Graphics are one thing, but the 
demand for systems that can support 
new apps or services is another. At one 
time, an embedded systems manufac- 
turer either developed, or was in control 
of, all the software running on its prod- 
ucts. But now, much of that software 
may come from third-party developers, 
developers that the manufacturer can't 
completely control but must somehow 
enable. 

Naturally, these new expectations will 
impact some markets more than others. 
In the automotive market, for example, 
there is little doubt that downloadable 
apps will become a common feature of 
car infotainment systems. It's still 
unclear whether most automakers will 
allow users to download any apps they 
wish or whether they will implement 
walled gardens. But either way, don't be 
surprised if, when shopping for your 
next car, the automaker's app store 
comes into play. 

Other markets will also be affected, 
though not so conspicuously. Imagine a 
bedside monitor that allows doctors and 
nurses to access a patient's information, 
but also doubles as an entertainment 
portal for the patient when medical per- 
sonnel are absent. Even something like a 
programmable automation controller 
can provide a form of app store interface 
that lets the customer add modules for 
flowcharts, ladder logic or Pseudo C. 

If you think these demands sound a 
death knell for home-grown operating 
systems and graphical frameworks, 
you're right. Manufacturers must move 
to standards-based application platforms 
that can support both the compelling 
graphics and the rich choice of applica- 
tions that users have come to expect. 

We've already seen the phenomenal 
success of this platform approach in the 
smartphone market. To succeed in oth- 
er markets, application platforms must 
embody certain qualities. They must 
cleanly partition applications and ser- 
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The intractability of parallel programming 



It's been eight years since simultaneous 
multithreading first appeared in popu- 
lar processors, when Intel shipped it 
under the name of Hyper-Threading 
Technology Since then, numerous com- 
panies have been trying to figure out 
how to get developers to leverage multi- 
ple threads on the desktop, whether in a 
single CPU or in the now-common mul- 
ticore processor. 

If you have paid no atten- 
tion to this area during these 
intervening eight years, you 
have missed almost nothing — a 
rare assessment of any technol- 
ogy sectors progress. Numer- 
ous attempts to make multiple 
threads easier for developers 
to tame met little interest and 
even less traction. As a result, 
only general directions for 
future advances have come into focus. 

There is wide agreement on the limi- 
tations of the traditional mainline 
approach of manual thread management, 
which relies on a panoply of burdensome 
techniques: individual threads, mutual 
exclusion, locks, signals and so forth. 
These tools work (they are still the pri- 
mary tool box), but they create situations 
that are difficult to develop for and, at 
times, nearly impossible to debug. 

One of the problems in debugging is 
the inability to recreate the exact state of 
the machine necessary to duplicate a 
bug. As a result, it's also difficult to do 
exhaustive testing of threaded code to 
ensure that no undesirable interactions 
among threads are occurring. 

Intel is probably the vendor that has 
most worked in this area, by delivering a 
set of tools that can examine code, look for 
places where threads might interact incor- 
rectly, and flag them for the developer. It 
also sells a C++ platform that diminishes 
some of the hard manual effort in coding. 



Integration Watch 




In addition, Intel offers a thread-safe C++ 
template library, the Intel Threading 
Building Blocks, that provides high-level 
functions for thread management. 

Earlier, Intel was an active supporter 
of OpenMP, a multivendor-sponsored 
library with C, C++ and Fortran inter- 
faces that very effectively hide thread 
management. In its principal usage mod- 
el (although other approaches 
are widely used), developers 
mark off parts of their code to 
be run in parallel, and Open- 
MP executes them in parallel 
in the background without fur- 
ther involvement by the devel- 
oper's code. While OpenMP 
takes away some of the 
headaches, its benefit occurs 
in programs that alternate 
between serial and parallel 
sections. Programs that are mostly paral- 
lel, or that are decomposed along func- 
tional lines, get less lift from OpenMP. 

An entirely different approach (using 
actors), which I discussed earlier this 
year, might be a solution. Its core con- 
cept is that individual functions are 
wrapped in an actor, which can do only 
the following steps: receive a message, 
send a message, or create another actor. 
Hence, data is shipped to the function 
for work and the results shipped to 
another actor. The messages flowing in 
and out of actors are all immutable. To 
change data is to recreate it. (Think of 
Java strings as an example of this 
approach in mainstream programming.) 
Moreover, actors are designed so 
that their actions cannot affect another 
actor — save via sending messages. This 
model avoids much of the hassle of mul- 
tithreading — as actors never interfere 
with each other — but it requires a dif- 
ferent form of thinking. The model's 
attraction has yet to woo the core of 



programmers, who are not used to 
thinking of data as immutable nor of 
data motion being done via messages 
within the program. 

The final alternative is one that has fer- 
vent admirers: functional programming. 
In the functional approach (stripped of its 
academic terminology), parts of the actor 
model are pursued to their logical end. 
Most functions have no side effects, func- 
tions can be passed around as objects, 
most variables are actually constants, and 
so are immutable. Functional languages 
strain to create a level of purity in execu- 
tion that limits the scope of computation 
in known ways. It is well suited to parallel 
programming, but is unlikely to gain trac- 
tion. It is currently so overloaded with 
academic overlays, and the body of func- 
tional code for business purposes is so 
small, that it's hard to see how this area, 
which has been active for decades, would 
suddenly break out into the mainstream. 

Clearly, no single approach is going 
to win over developers of client-side and 
small-scale server applications. Person- 
ally, I think the actor model is an excel- 
lent option, because threading can be 
added incrementally, and the core con- 
cepts are easy to learn and apply. How- 
ever, the ultimate solution will come 
when developers in school begin to treat 
all problems as multithreaded, and use 
that paradigm as the starting point of 
their design and implementation. In 
other words, parallel is unequivocally 
going to require a mind shift if it is ever 
to enjoy wide adoption. 

Until then, only software from ISVs 
will be able to soak up the four or more 
cores available on today's client 
devices. I 

Andrew Binstock is the principal analyst 
at Pacific Data Works. Read his hlog at 
binstock. blogspot. com. 



vices to protect core functions from 
untrusted programs and content. They 
must support secure and reliable in- 
field upgrades. They must be hardware 
agnostic. They must, in markets such as 
automotive, integrate easily with users' 
smartphones and other mobile devices. 
And they must provide graphics frame- 
works based on de facto or de jure stan- 
dards such as HTML5, Adobe AIR, and 
OpenGL.In the end, who will profit 
from "platform-enabled" embedded 
systems? Embedded system manufac- 
turers? Third-party application devel- 
opers? Service providers? End users? 
The more manufacturers embrace the 
platform approach, the more the 
answer will be, quite simply, all of the 
above. I 

Sebastien Marineau-Mes is the vice pres- 
ident of engineering at QNX Software 
Systems. 
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RACKSPACE HAS OFFERED UP an 

intriguing new open-source project: its 
own data center operating system. 

That's a term VMware came up with 
a few years ago, then quickly threw out 
with the bathwater of Diane Greene. It's 
an increasingly interesting term, howev- 
er, and Eucalyptus has been after this 
sort of end game for a while now. 

With Rackspace, we've finally got the 
third leg of this triumvirate for potential 
players: VMware s vCloud, Rackspace's 
OpenStack, and Eucalyptus' implemen- 
tations of Amazon's various APIs. 

Where is Citrix in all of this? It's odd 
that it wasn't making more waves here, 
as it's been a corporate desktop operat- 
ing system management company 
for years, and it would seem that it's 
already got a handle on the whole idea 



of pushing disc images around to empty 
PCs as needed. — Alex Handy 

OWNERS OF AN IPHONE (in the Unit 
ed States) can now legally unlock their 
devices to run software that hasn't been 
previously approved by Apple, according 
to new government exemptions. 

The Library of Congress, which over- 
sees the Copyright Office, authorized the 
practice commonly known as "jailbreak- 
ing" after a 1998 federal law prohibiting 
people from bypassing technical mea- 
sures put in place by companies. 

Despite this, Apple says that jailbreak- 
ing is unauthorized use of its software and 
may void warranties and jeopardize the 
end-user experience. But for developers 
of apps unapproved by Apple, this should 
be good news. — Katie Serignese 



§ sdfthhi nmuwiiir 




Ihp iHlflJjTMpwisapf la* 5Pt"Wl ftwckuncrr: Hir^e^ 



Software Development Times 


Issue No. 253 


September 1, 2010 


Editorial 


Editor- 


in-Chief 


David Rubinstein 


+1-631-421-4158 xl05 


drubinstein @bzmedia. com 


Copy Editor 


Columnists 


Adam LoBelia 


Andrew Binstock 


alobelia@bzmedia. com 


Larry O'Brien 


Senior Editors 


Contributing Writers 


Alex Handy 


Jennifer deJong 


ahandy @bzmedia. com 


Mary Jo Foley 


David Worthington 


Tina Gasperson 


dworthington @bzmedia. com 


Geoff Koch 




Alexandra Weber Morales 


Assistant Editor 


Lisa L. Morgan 


Katie Serignese 




kserignese@bzmedia. com 


Editorial Director 




Alan Zeichick 


Art Director 


+1-650-359-4763 


Mara Leonardi 


alan@bzmedia.com 


Sales & Marketing 


Publishing Director 


Publisher 


Ted Bahr 


David Lyman 


+1-631-421-4158 xlOl 


+1-978-465-2351 


ted@bzmedia. com 


dlyman @bzmedia. com 


Washington 


Advertising Traffic 


Midwest 


Sabrina Adler 


Mid-Atlantic 


+1-631-421-4158 x!25 


Europe 


sadler@bzmedia. com 


David Lyman 




+1-978-465-2351 


List Services 


dlyman@bzmedia. com 


Ryan Nystrom 




+1-631-421-4158 x!12 


Western U.S. 


rnystrom@bzmedia. com 


Western Canada 




Asia 


Reprints 


Paula F. Miller 


Stacy Burris 


+1-925-831-3803 


+1-631-421-4158 xl08 


pmiller@bzmedia. com 


sburris@bzmedia. com 


Northeast U.S. 


Accounting 


Southeast U.S. 


Viena Ludewig 


Eastern Canada 


+1-631-421-4158 xllO 


Jonathan Sawyer 


vludewig@bzmedia. com 


+1-603-924-4489 




jsawyer@bzmedia. com 




Customer Service 


Subscriptions 


Other Questions 


+1-847-763-9692 


+1-631-421-4158 


sdtimes @halldata. com 


info @bzmedia. com 



BZ Media 

President 

Ted Bahr 

Executive Vice President 

Alan Zeichick 



BZ Media LLC 

7 High Street, Suite 407 
Huntington, NY 11743 

+1-631-421-4158 

fax +1-631-421-4130 

www.bzmedia.com • info@bzmedia.com 



24 



COLUMNS 



. Software Development Times . September 1 r 2010 . 



www.sdtimes.com 



LightSwitch turns up 



The first beta of Microsoft's new 
LightSwitch development environ- 
ment should be available on MSDN 
about the time you read this. LightSwitch 
was code-named "KittyHawk" during its 
incubation and is the basis for the "return 
of FoxPro" rumors that have been kicking 
around recently. It is not, though, an evo- 
lution of the FoxPro or xBase languages, 
but rather a new Visual Studio SKU that 
produces applications backed by either 
C# or Visual Basic and deployed on either 
Silverlight or the full .NET CLR. It does, 
however, embrace the "data + screens = 
programs" concept of programming that 
was so popular in the late 1980s. 

This is, in some ways, an indictment. A 
Rip Van Winkle who fell asleep at the 
launch of Visual Basic 1.0 and woke at the 
Silverlight unveiling would be unlikely to 
guess that 20 years had passed. Apparent- 
ly, programming is still the realm of an 
elite group that cannot quickly produce 
small- and medium-sized data-driven 
applications, and does so using hard-to- 
use tools that require a lot of repetitious, 
boring, error-prone work. 

It seems the solution to this is a tool 
that hides as much code as possible from 
the power user or newer developer. 
Even if you buy that argument (and I'm 
not at all sure that you should), why 



should you believe the "this time we got 
it right" assurance that applications writ- 
ten by newcomers will not be fragile, 
poorly structured and unable to scale? 

The answer to the scaling part of that 
question is Azure. Microsoft is pushing 
the message that they are "all in" to cloud 
computing, and LightSwitch can use 
Azure to host your data, your 
application, or both. The 
LightSwitch code-generation 
process takes care of paging, 
caching logic, data validation, 
and other sorts of code that, no 
doubt, can cause trouble, espe- 
cially for less-experienced 
developers. 

On the other hand, scaling ? 
is no different than any other 
hard problem in software 
development — a trade-off that was logi- 
cal at one scale may not be a good choice 
at another scale. It's not impossible to 
have an application that can scale with- 
out the developer directly addressing 
issues of lazy evaluation, data aliasing 
and so forth, but it's a crapshoot. 

Microsoft emphasizes that Light- 
Switch is built on the .NET stack, not an 
alternative. When an application "grows 
up" and is considered for department or 
enterprise deployment, professional 
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developers can open a LightSwitch pro- 
ject in one of the more advanced Visual 
Studio SKUs. You don't have to decide 
between an easy-to-use database-oriented 
language and the more mainstream pro- 
gramming languages. 

The backing by the major .NET lan- 
guages is a key differentiator between 
LightSpeed and PHP, its true 
competitor. Microsoft has 
finally woken up to the per- 
ception that the IIS Web 
Server and .NET stack is diffi- 
cult for beginners and casual 
developers, as well as for 
quick- and-dirty applications. 
LightStack and IIS Express (a 
version of IIS 7 that fits better 
in security-conscious environ- 
ments) aim to bring back what 
was arguably Microsoft's best advantage: 
It owned the technology that trained a 
generation of developers. 

The development world is far more 
fragmented now, but PHP is closer than 
anything else to delivering the "gee whiz" 
that was part of the appeal of GW-BASIC. 
PHP, though, is far behind the curve 
after the casual stage. Data integration, 
debugging and coding environments for 
PHP are comparable to what Microsoft 
was shipping in 2003, and in regards to 



concurrency, testing or coding standards, 
PHP is even further behind. 

Not that LightSpeed will seem any 
better at first. LightSpeed does nothing 
to address separation of concerns and 
modularization, testing, refactoring, or 
incremental development. Hideous 
imperative monolithic pages are built, 
one easiest-thing-to-do conditional at a 
time. But at least refactoring an app into 
a faster-to-evolve professional structure 
is more of a possibility when the founda- 
tion is the CLR and a first-class .NET 
language. 

One of the big unaddressed issues, 
though, is the extent to which Light- 
Speed can continue to exist in a devel- 
opment ecosystem. Once modules are 
carved out and refactored, and the code 
is evolving in Visual Studio and the 
interface is evolving in Expression Stu- 
dio, what happens to the original Light- 
Speed application and its developer? 
Can he or she continue to participate 
while remaining in the LightSpeed envi- 
ronment and evolve his or her skills? 

My overwhelming reaction to the 
LightSpeed announcement was that 
here was a classic Microsoftian "Version 
3 is going to be awesome!" product. I 
just hope I don't need to go to sleep for 
20 years in order to see it. I 

Larry O'Brien is a technology consul- 
tant, analyst and writer Read his hlog at 
www. knowing, net. 



iho WuriL LtiAtifli m I muring Ucm'tiMprrnml HDKr. 



Develop your application with the same robust imaging 
technologies used by Microsoft, HP, Sony, Canon, 
Kodak, GE, Siemens, US Air Force and VA. 



Silverlight, 
.NET, WPF, 
WCF, WF, 
C API, C+ + 
Class Lib, 
COM & more! 

Free Fully 
Functional 
60 Day 
Evaluation! 



• Image Formats 

• Scanning 

• Image Compression 

• Image Processing 

• Document Cleanup 

• Viewing Controls 

• Image Annotation 

• Forms Recognition 

• OCR, ICR, OMR 
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• ID and 2D Barcode 

• PDF and PDF/A 

• DICOM 

• DICOM PACS 

• Medical Imaging with 3D 

• Medical Workstation 
Framework 

• Multimedia 

• DVD, DVR 
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TECHNOLOGIES 

800 637-1835 www.leadtools.com/sd 



rJtCaar^k Instantly Search 
(J13«?C1IU1 Terabytes of Text 

♦ 25+ full-text and fielded data 
search options 

♦ Built-in file parsers and converters 
highlight hits in popular file types 

♦ Spider supports static and dynamic 
web data; highlights hits with links, 
formatting and images intact 

♦ API supports C++, -NET, Java, SQL, 
etc. .NET Spider API. Includes 64-bit 
(Win/Linux) 

♦ Fully-functional evaluations 
available 

Content extraction only 
licenses also available 

"Bottom line: dtSearch manages a 
terabyte of text in a single index and 
returns results in less than a second" 
- InfoWorld 

dtSearch "covers all data sources ... 
powerful Web-based engines" 

-eWEEK 

Lightning fast ... performance was 
unmatched by any other product" 

— Redmond Magazine 

For hundreds more reviews, and hundreds of 
developer case studies, see www.dtSearch.com 

1-800-IT-FINDS • www.dtSearch.com 

The Smart Choice for Text Retrieval® since 1991 





Sure, Visual Studio 2010 has a lot of great functionality— we're 
excited that it's only making our User Interface components even 
better! We're here to help you go beyond what Visual Studio 
2010 gives you so you can create Killer Apps quickly, easily and 
without breaking a sweat! Go to infragistics.com/beyond-the-box 
today to expand your toolbox with the fastest, best-performing 
and most powerful Ul controls available. You'll be surprised by 
your own strength! 






Infragistics Sales 800 231 8588 

Infragistics Europe Sales +44 (0) 800 298 9055 

Infragistics India +91-80-6785-1111 



Copyright 1996-2010 Infragistics, Inc. All rights reserved. Infragistics and the Infragistics logo and NetAdvantage are registered trademarks of Infragistics, Inc. 
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AnDevCon focuses on the Android platform 



The Android platform is gaining mar- 
ket share and mind share with amaz- 
ing speed. While it's clearly trailing 
iPhone's large head start, in terms of 
installed base and number of indepen- 
dent applications, Android is sprinting to 
make up the gap. 

Why is Android moving so fast? From 
the consumer side, it's about choice. If 
you buy an iPhone, you get 
one model (with a choice of 
colors and amount of memo- 
ry). One size must fit all. Want 
a physical keyboard? No. 
Want a choice of carriers? If 
you're in the United States, 
no. There's one handset cur- 
rently sold with iOS 4, and it's 
from Apple and runs on 
AT&T. 

By contrast, you have a 
whole consortium of innovators pushing 
Android — and building on top of it. From 
multiple carriers like Verizon, T- Mobile 
and AT&T, to competing manufacturers 
like HTC, Samsung and Motorola, every- 
one is free to build on the Android expe- 
rience with different hardware features 
and add-on functions. That means con- 
sumers get choices galore. 

Developers, too, have plenty of flexi- 
bility Apple imposes strict limits on 
what developers can put into their 
iPhone apps — not only to ensure that 
the functions don't crash the phone and 
aren't malicious, but also to make sure 
they don't compete against what Apple 
wants to sell. With Android, it's the Wild 
Wild West. The market is wide open. 

When you couple the broad base of 
manufacturer and carrier support with 
the open model for app distribution, you 
get unparalleled opportunities for devel- 
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opers and entrepreneurs. 

That's why BZ Media — the company 
behind SD Times — is launching AnDev- 
Con: The Android Developer Confer- 
ence, (www.AnDevCon.com) on March 
7-9, 2011. 

Join us for three days in San Francis- 
co. We'll have dozens of technical class- 
es and workshops focused in three topic 
areas: programming for 
Android, using Android soft- 
ware in the enterprise, and 
how to market applications to 
the Android market. 

If you want to learn all 
about Android development, 
please join us at AnDevCon. 
Hope to see you there! 

P.S. If you're an expert in 
Android development and 
are an experienced instruc- 
tor, the Call for Speakers for AnDevCon 
is open through mid- September and 
can be found at www.andevcon.com/ 
callforspeakers.html. 

UNIX AND SOLARIS ARE IMPORTANT 

Glancing across my office, I see a Sun 
workstation running Solaris. Well, it's 
normally running Solaris, but I haven't 
turned it on for a while, mainly because 
I've not done any hands-on work with 
Unix and NetBeans for a while. 

When Oracle acquired Sun, there was 
lots of talk about certain software assets, 
like MySQL and Java. Other Sun soft- 
ware, such as Solaris and DTrace, were 
also talked about, but as they weren't sig- 
nificant direct revenue drivers or essential 
to Sun's software licensing business, they 
didn't get much attention. 

Yet Solaris is important. It's one of 
the most important Unix dialects, partic- 



ularly for the data center. Yes, there's 
IBM's AIX and other versions of Unix, 
and yes, there are many flavors of Linux 
running in rack after rack of pizza boxes 
all over the world. (Of course, Linux isn't 
Unix, but it's Unix-like.) 

How important is Solaris to Oracle? 
There's no way of knowing. It often 
seems that Larry Ellison has been chan- 
neling Steve Jobs, that's how reticent the 
company is about its future plans. I don't 
expect Oracle to kill Solaris or OpenSo- 
laris; too many products and customers 
use them. But without some evidence of 
investment, my guess is that they're con- 
sidered to be non-strategic assets and 
will receive minimal attention. 

Oracle, after all, makes its money by 
selling and supporting expensive enter- 
prise products. Solaris is never going to 
be a money-maker, not on the scale of 
Oracle's other software products. Only 
Microsoft, it seems, can make money on 
an operating system. 

That brings me to the Illumos pro- 
ject, the "spoon" of Solaris that Alex 
Handy wrote about this issue. Because 
OpenSolaris is mainly open source, 
there's the opportunity for outside 
groups to create and evolve it to a viable, 
fully open-source version of Solaris. 

Will Illumos succeed? Beats me. Will 
Oracle see it as an opportunity or as a 
threat, or will it be ignored completely? 
It's clearly too early to tell. However, I 
hope that Oracle sees Illumos as a sign 
that Solaris is a strategic product worth 
investing in. I 

Alan Zeichick is editorial director of SD 
Times. Follow him on Twitter at twit- 
ter com/ zeichick. Read his hlog at 
ztrek. blogspot. com. 
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IBM has acquired document-capture software vendor Datacap. 
Datacap's technology enables quick extraction of information from 
unstructured formats, such as tax returns, invoices and claim 
forms. IBM plans to make Datacap's software the foundation of its 
document-capture initiative, according to the company. Cus- 
tomers' investments in Datacap products will be preserved, IBM 
said. Scott Blau, CEO of Datacap, was named director of enterprise 
content management at Big Blue. The terms of the deal were not 
disclosed . . . IBM has also closed its acquisition of Coremetrics, a 
provider of Web-analytic software that helps customers develop 
marketing campaigns. IBM said Coremetrics' technology will help 
customers understand and measure how effective their marketing 
campaigns are through their consumers' habits, likes and dislikes. 
Coremetrics' roughly 230 employees will join IBM. Financial terms 
of the deal were not disclosed. 

EARNINGS: Provider of cloud-based financials and ERP software 
suites NetSuite reported total revenues for its second quarter of 
2010 at US$47.1 million, representing a 17% increase from last 
year. Subscriptions and support revenue was $39.8 million, repre- 



senting at 19% growth over the prior year. On a GAAP basis, net 
operating loss for the second quarter of 2010 was $7.2 million, or 
$0.11 per share, as compared to a net loss of $5 million, or $.08 
per share, in the second quarter of 2009 . . . Visual Mining, a 
provider of business intelligence software, reported its revenue 
results for its second quarter of 2010. Visual Mining also saw a 
21% increase in net income over the same period last year, and a 
96% increase in bookings compared to the same quarter a year 
ago . . . Atalasoft announced record revenues for the first half of 
2010. Sales figures for the second quarter of 2010 were up 56% 
from the second quarter of 2009. The first half of 2010 year-to- 
date sales were 36% higher than the year prior . . . Attunity, a 
maker of real-time integration data and event-capture software, 
reported total revenues of US$2.54 million in the second quarter 
of 2010, an 18% increase over the $2.15 million in the second 
quarter of 2009. License revenues were also up in the second 
quarter, with $1.13 million, compared to $0.89 million the second 
quarter from last year. Attunity's non-GAAP operating profit for 
the second quarter of 2010 was $317,000, compared to $280,000 
the year prior. I 
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Intel Developer Forum 

San Francisco 
INTEL 

www.intel.com/idf 



Sept. 13-15 



JavaOne & Oracle Develop Sept. 


19-23 


San Francisco 






ORACLE 






www.oracle.com/us/javaonedevelop 






Oracle OpenWorld 


Sept. 19-23 


San Francisco 






ORACLE 






www.oracle.com/us/openworld 







High Performance Sept. 20 

Computing Financial Markets 

New York 

FLAGG MANAGEMENT 

www.flaggmgmt.com/hpc 



ESC Boston 


Sept. 20-23 


Boston 




TECHINSIGHTS 




esc-boston.techinsightsevents.com 




STARWEST 


Sept. 26-0ct. 1 


San Diego 




SQE 




www.sqe.com/starwest 





BlackBerry 
Developer Conference 

San Francisco 
RIM 

www.blackberrydevcon.com 



Sept. 27-29 



iPhone/iPad DevCon 


Sept. 27-29 


San Diego 




BZ MEDIA 




iphonedevcon.com 




Web 2.0 Expo 


Sept. 27-30 


New York 




O'REILLY MEDIA 




www.web2expo.com 




Business of Software 


Oct. 4-6 


Boston 




RED GATE AND FOG CREEK 




www.businessofsoftware.org 





Software Craftsmanship 
North America 

Chicago 

8TH LIGHT AND 0BTIVA 

scna.softwarecraftsmanship.org 



Oct. 15-16 



SPLASH (Formerly OOPSLA) 


Oct. 17-21 


Reno, Nev. 




ACM SIGPLAN 




splashcon.org 




Interop 


Oct. 18-22 


New York 




TECHWEB 




www.interop.com/newyork 





Software Test 
Professionals Conference 

Las Vegas 

REDWOOD COLLABORATIVE MEDIA 

www.stpcon.com 



Oct. 19-21 



SPTechCon Boston 


Oct. 20-22 


Boston 




BZ MEDIA 




sptechcon.com 




Adobe MAX 


Oct. 23-27 


Los Angeles 




ADOBE 




max.adobe.com 





For a more complete calendar of U.S. software 
development events, see www.sdtimes.com/calendar. 
Information is subject to change. Send news about 
upcoming events to events@bzmedia.com. 
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Once Again, 

The Best Grid is 
a Spreadsheet 
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Spread is the Winner of this year's CodeProject Members Choice Award for Best Grid Controls 

"As before, The Code Project Members Choice Awards reflect the diversity and depth of the tools available 
to professional developers around the world. This past year has brought even more user interface (Ul} tools 
but also more tools to support all aspects of the development process. Congratulations ..." 

Jeff Hadfield, 
President of The Code Project (USA) 



■ World's test-selling .NET spreadsheet technology 
- Hundreds of Chart styles for data visualisation 

■ Full featured Formula support, including most Excel functions 

■ Full support for native Microsoft Excel files and data import/export 

■ Spreadsheet Designers, Quick-starl Wizard and Chart Wizards 
1 Ultimate Dashboard component 



Are you using the Best 
Grid Spreadsheet? 

Ad now and save up to $300! 
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Build More Powerful 
And Effective Dashboards, 






Support For Numerous 
Data Sources 



Rapid Dashboard 
Development 
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Extensible And 

Customizable With 

An Open API 
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Leverages The Latest 
Silverlight Technology 







Full Scripting 

Capabilities With 

DundasScript™ 





More Data 
Visualization Options 



OLAP Support 



Dundas Dashboard is a highly extensible and customizable 
dashboard solution, that integrates easily into your ASP.NET, 
SharePoint, Silverlight or other web application. It provides you 
with a unified view of key metrics and a new level of strategic 
insight and decision-making. 
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Powered by 

Microsoft Silverlight 




j) Dundas 

J0r Data Visualization 



www.dundas.com/dashboard 

(41 6) 467-5 1 00 (800) 463-1 492 

Silverlight is a trademark of Microsoft Corporation in the United States and/or other countries. 
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SPTechCon 

The SharePoint 
Technology Conference 



Oct. 20-22, 2010 -> Boston 



Hyatt Regency Cambridge 
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Qf\ Classes 
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Learn from the most 
experienced SharePoint 
experts in the industry! 

Register by 
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SAVE $300! 
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The future of SharePoint 
is at SPTechCon! 
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The Future of SharePoint Is Now! 

After much ballyhoo and hype, 
SharePoint 2010 has hit the 
streets — and SPTechCon in 
Boston is the best place to learn 
about all the new features and 
functionality. 

More than 40 of the top minds in 
SharePoint — from engineers who 
helped create SharePoint, to Conference 

Most Valuable Professionals who 
are unparalleled experts in the technology- 
will be on hand to present more than 80 
workshops and classes over three days. 
They will walk you through the new features, 
expanded capabilities and migration paths to 
get you working with the latest release. 

Yet we know not everyone will be migrating 
to 2010 just yet. For those of you staying 
on MOSS 2007, or even earlier editions, 
there are plenty of classes scheduled to 
help you get the most out of your existing 
implementation. Whether you're an IT admin- 
istrator, developer, software architect or 
business user, there's a ton of practical, 
useful information to take back to your 
office, where you will be lauded as the 
undisputed "master of SharePoint." 

Perhaps your company is brand new to 
SharePoint, and you've been told you're the 
new point man on the project. SPTechCon's 
Wednesday workshops include a full day of 
basic training in our three "SharePoint 101" 



sessions for developers, adminis- 
trators and end users. These 
sessions are designed to get you 
up to speed with SharePoint 
quickly, so you can move 
through the next two days of the 
conference with confidence and 
understanding. 

SPTechCon is about more than 
just Microsoft's software. In our 
Chairman exhibit hall, more than 40 spon- 
sors will welcome you to the 
world of third-party plug-ins, add-ons and 
services that will help you simplify, extend 
and get the most out of your SharePoint 
deployment. 

And of course, there's the social side of 
SPTechCon. We've built plenty of time into 
the conference for casual mingling and net- 
working with your peers, and to "Ask the 
Experts" whatever you need to know about 
SharePoint. There's the opening reception 
on the exhibit hall floor, as well as numerous 
coffee breaks, and our famous "ice cream 
social" to keep you well fed both mentally 
and gastronomically. 

Join us for three full days in Boston, Oct. 
20-22, and learn from the brightest minds 
in the SharePoint universe! I'll see you there! 



David Rubinstein 
Conference Chairman 
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SPTechCon 

The SharePoint 
Technology Conference 



Oct. 20-22, 2010 -> Boston 



Tuesday, Oct 19 

4:00 pm - 7:00 pm 

Wednesday, Oct 20 

7:30 am - 7:00 pm 

7:30 am -8:30 am 

8:30 am -10:00 am 

10:00 am -10:20 am 

10:20 am -12:00 pm 

12:00 pm -1:30 pm 

1:30 pm -3:00 pm 

3:00 pm -3:20 pm 

3:20 pm - 5:00 pm 

5:15 pm - 7:00 pm 



Thursday, 

7:30 am 

7:30 am 

8:15 am- 

9:30 am - 

10:45 am- 

11:00 am- 

12:15 pm 

1:15 pm 
2:30 pm 
2:30 pm 

3:15 pm 
4:45 pm ■ 
5:45pm 



Oct 21 

- 7:00 pm 
-8:15 am 

9:15 am 
10:45 am 
11:00 am 
12:15 pm 

- 1:15 pm 

- 2:30 pm 
7:00 pm 
3:15 pm 

- 4:30 pm 
5:45 pm 
7:30 pm 



Friday, Oct 22 

7:30 am - 4:00 pm 

7:30 am -8:30 am 

8:30 am - 9:45 am 

9:45 am - 3:00 pm 

9:45 am - 10:30 am 

10:30 am -11:45 am 

11:45 am -12:45 pm 

12:45 pm -2:00 pm 

2:00 pm - 3:00 pm 

2:30 pm - 3:45 pm 

3:45 pm - 4:00 pm 

4:00 pm-5:15 pm 

5:15 pm 



Registration Open 



Registration Open 

Continental Breakfast 

Morning Workshop 

Coffee Break 

Morning Workshop (continued) 

Lunch Break 

Afternoon Workshop 

Coffee Break 

Afternoon Workshop (continued) 

Lightning Talks and Pizza 



Registration Open 

Continental Breakfast 

Steve Fox Keynote 

Technical Classes 100 

Coffee Break 

Technical Classes 200 

Lunch Break 

Technical Classes 300 

Exhibit Hall Open 

Coffee, Ice Cream in Exhibit Hall 

Technical Classes 400 

Bill English Keynote 

Attendee Reception in Exhibit Hall 



Registration Open 

Continental Breakfast 

Technical Classes 500 

Exhibit Hall Open 

Coffee & Donuts in Exhibit Hall 

Technical Classes 600 

Lunch Break 

Technical Classes 700 

Prize Patrol in Exhibit Hall 

Technical Classes 800 

Coffee Break 

Technical Classes 900 

Conference Closes 



Keynotes 




Thursday, Oct 21 
8:15 am - 9:15 am 
Steve Fox 

Steve Fox has worked in IT for over 15 years. For 10 
of those years, he has worked at Microsoft in the 
areas of natural language, search, and more recently 
SharePoint and Office development in the Developer 
and Platform Evangelism group. He is currently a Sr. 
Evangelism Manager and works with developers, business owners and 
managers, and technical decision makers to help them understand how 
they can leverage Microsoft technologies to further their development and 
business goals. Steve regularly speaks to developers worldwide and has 
contributed to numerous technical books and articles. Recent titles 
include "Microsoft SharePoint 2007 Development Using Silverlight 2" 
(Wrox), "Microsoft .NET and SAP" (MSPress), and the forthcoming "Begin- 
ning SharePoint 2010 Development" (Wrox). Steve received his Ph.D. 
from the University of Washington, with a focus on social computing, and 
currently resides in Seattle, Washington. 

Thursday, Oct 21 
4:45 pm - 5:45 pm 
Bill English 

A well-known author and trainer, Bill English is a 
Microsoft MVP for SharePoint Server. Bill is a founder 
of English, Bleeker and Associates, Inc., a training 
J^ and consulting company for SharePoint products and 
technologies that is known today as Mindsharp. Bill 
has written or co-written many books on SharePoint Portal Server, includ- 
ing 2004's "SharePoint Products and Technologies Resource Kit", 
"Microsoft Office SharePoint Server 2007 Best Practices," and 
"Microsoft SharePoint 2010 Administrator." Bill has been training people 
and consulting on Microsoft technologies for almost 20 years, and is a 
highly regarded conference speaker. 




EXHIBIT HALL HOURS 

2:30 pm - 7:00 pm Thursday 
9:45 am - 3:00 pm Friday 




Great confei 
a ton and n 



Mike Vratisovsky, Programmer, 
Software Analyst, General Mills 
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Conference Planner 



WEDNESDAY, 
OCTOBER 20 



Full-Day Workshops 

8:30 am - 5:00 pm 



ESI SharePoint 101: 
The Developer 

Rob Windsor 



EB SharePoint 101: 
The Administrator 

Mike Watson, with Laura Docherty 



EB SharePoint 101: 
The End User 

"A Day's Walk in SharePoint 
with the Shepherd" 

Robert Bogue 



EB Fundamental Skills to 
SharePoint 2010 Success 

Dux Raymond Sy 



EB SharePoint 2010 Admin 
for the Seasoned MOSS 2007 
Administrator 

Todd Klindt and Shane Young 



EEH Delivering Microsoft 
Bl Solutions with SharePoint 
2010 Insights 

Roger Doherty 



Half-Day Workshops 

Morning Sessions 
8:30 am - 12:00 pm 



E3S Become a SharePoint 
2010 Power User 

Joshua Haebets 



JMMSM Everything You Need 
to Know About the Business 
Data Catalog 

Brett Lonsdale, with Phill Duffy 



EZEEE1 SharePoint 2010 and 
Office 2010 Integration 

Laura Rogers, with Mark Miller 



Half-Day Workshops 

Afternoon Sessions 
1:30 pm - 5:00 pm 



EZEEES] PerformancePoint 
Services — A Service in Three 
Acts 

Peter Serzo 



WBMSM Everything You Need 
to Know About Business 
Connectivity Services 

Brett Lonsdale 



EZEEM] Creating Custom 
Business Solutions 

Laura Rogers 



1 


THURSDAY, OCTOBER 21 






8:15 am -9:15 


am btGVG Fox Keynote • 4:4o pm — o:4d pm bill 


English Keynote 


9:30 am - 10:45 am 11:00 am - 12:15 pm 1:15 pm - 2:30 pm 3:15 pm - 4:30 pm 


B*Q Just Freakin' Work! 
Avoiding Common Hurdles 
in SharePoint Custom 
Development 

Mark Rackley 
and Geoff Varosky 


E*0 SharePoint for 
ASP.NET Developers 

Rob Windsor 


ESQ Web Services: 
The 'Special Sauce' 
of SharePoint 

Mark Rackley 


ESQ Comparing Data 
Access Methods in 
SharePoint 2010 

Brett Lonsdale 


EEQ Planning Your 
SharePoint Project 

Joshua Haebets 


E3 Data View Web Part 
Basics 

Marc D. Anderson 


ESQ Building a SharePoint 
Community 

Mark Miller 


ESQ Taming 

SQL Server 

for Administrators 

Todd Klindt 
and Shane Young 


EEQ Know Your Users: 
Identity Management 
in SharePoint 

Steven Fowler 


ESI Planning Your 
Information Taxonomy 

Matt Passannante 


ESQ SharePoint Bl: 
Choosing the Right Tools 

Peter Serzo 


ESQ SharePoint 
Foundation 2010: 
From the Inside Out 

Errin O'Connor 


EEQ Working with Lists 
and Libraries 

Jennifer Mason 


E5U Upgrading to 
SharePoint 2010 from 
SharePoint 2007, Part 1 

Todd Klindt and Shane Young 


ESQ Upgrading to 
SharePoint 2010 from 
SharePoint 2007, Part II 

Todd Klindt and Shane Young 


ESQ Creating Custom 
Branding for 
SharePoint 2010 

Randy Drisgill 


E3 Getting the Most 
out of SharePoint Search 

John Ross 


EB Best Practices 
in Managing 
SharePoint Projects 

Dux Raymond Sy 


EM SharePoint 2010 
Branding for the Masses 

Randy Drisgill and John Ross 


ESQ Sub-Site or Site 
Collection 

Gary Lapointe 


IE3 Setting Up 
and Managing 
a SharePoint Farm 

Bill English 


ESI Sites with Style: 
Deep Dive into 
SharePoint CSS 

Heather Solomon 


EM Enhancing the User 
Experience with jQuery 

Marc D. Anderson 


ESS] Mind-Mapping 
for the Information 
Architect 

Ruven Gotz 


EEQ SharePoint 2010 
Out-of-the-Box Web Parts 

Laura Rogers 


EiS Real-World 
Deployment of 
SharePoint 2007 Solutions 

Brian Jackett 


EM Protecting Your 
SharePoint Farm from Evil 
Developers 

Robert Bogue 


ESQ Inquiring Minds 
Want to Know: Open Mic 
with SharePoint Experts 

Dustin Miller, 
Matt Passannante 
and Heather Solomon 


EEH SharePoint 
Governance: Planning, 
Strategy and Adoption 

Scott Jamison 


EM Understanding How 
the Sandbox Works 

Maurice Prather 


EM Light Up Your 
Internet: Silverlight and 
SharePoint, Arm in Arm 

Scott Peterson 


ESQ SharePoint 
Designer 2010: Why 
You Should No Longer 
'Just Say No!' 

Paul Stork 


EE33 Migrating Share- 
Point 2007 Solutions to 
SharePoint 2010: Process 
and Practice 

Paul Stubbs 


web ft i Enhancing your 
SharePoint Site with 
Silverlight 

Paul Stubbs 


KflMfii How Does SharePoint 
Play with Windows Azure? 

Steve Fox 


ESM1 SharePoint 2010 
Developer Patterns for 
Sandboxed Solutions 

Paul Stubbs 
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This Show Will Sell Out! 
Register Now! see page 20 



"Excellent technical foundation on SharePoint. I intend 
to send colleagues to this conference in the future!" 

Waleed Sarwani, Consultant, Sarwani Systems 



FRIDAY, OCTOBER 22 


8:30 am - 9:45 am 10:30 am - 11:45 am 12:45 pm - 2:00 pm 2:30 pm - 3:45 pm 4:00 pm - 5:15 pm 


ESQ Interacting with 
SharePoint Off the Server: 
Introducing the Client 
Object Model 

Andrew Connell 


ESQ Creating Rich 
Business Applications with 
the Managed ClientOM 

Andrew Connell 


E*Q Advanced SharePoint 
Web Part Development 

Rob Windsor 


ESQ Advanced External 
Lists in SharePoint 2010 

Scott Hillier 


ESQ Creating Custom 
Actions in SharePoint 

Geoff Varosky 


ESS Boost the 
Performance of 
SharePoint Today! 

Brian Culver 


ESQ Secure Coding 
for the SharePoint 
Administrator 

Maurice Prather 


ESS Extranets and 
Authentication: How Will 
SharePoint 2010 Connect 
You to Your Partners? 

Brian Culver 


ESS Variations and the 
Multilingual User Interface 
in SharePoint 2010 

Gary Lapointe 


ESS ECM From a 
Developer's Perspective 

Paul Swider 


ESS Going Offline with 
SharePoint Workspace 

Joshua Haebets 


ESS Customizing 
My Sites 

Michael Doyle 


ESS Everything You Need to 
Know to Plan SharePoint 
Workflows 

Mike Fitzmaurice 


ESS SQL Reporting 
Services 2008— Modeling 
Reporting Success 

Peter Serzo 


ESS SharePoint Without 
the Headaches: What's 
Available in the Cloud? 

Marcel Meth 


ESQ How to Effectively 
Utilize Project 2010 with 
SharePoint 2010 

Dux Raymond Sy 


ESQ Explaining Metadata 
to Your Stakeholders 

Ruven Gotz 


ESQ Metadata Management 
With (Oh No!) Folders in 
SharePoint 2010 

Ruven Gotz 


ESQ Minimizing Corporate 
Risk with SharePoint 2010 
through Compliance Best 
Practices 

Mauro Cardarelli 


ESQ Core Collaboration in 
SharePoint 2010 

Chris McNulty 


ESS Creating an 
Electronic Forms 
Solution Using InfoPath 
and SharePoint 

Jennifer Mason 


ESQ Best Practices 
in SharePoint User 
Management 

Dux Raymond Sy 


ESS Anatomy of a Failed 
SharePoint Deployment 

Joel Oleson 


ESS Playing in the 
Sandbox: What an 
IT Admin Should Know 

Robert Bogue 


ESS Project Server 
Jumpstart 

Michael Doyle 


ESS The Power of 
Content Types 

Laura Rogers 


ESS Securing SharePoint's 
Edge: Using Forefront to 
Secure the Farm 

Michael Noel 


ESS Fortune 500 and 
Large-Scale Government 
Deployments 

Errin O'Connor 


ESS SharePoint Designer 
2010 Workflows: 
A Case Study 

Laura Rogers 


ESS Expanding Systems 
to Include SharePoint 
(or not!) 

Daniel Antion 


ESS SharePoint 2010 
Architecture Deep Dive: 
Virtualization and 
Scalability 

Michael Noel 


ESS Beginning 
Windows PowerShell for 
SharePoint 2010 

Todd Klindt and Shane Young 


tiHA Advanced Windows 
PowerShell for 
SharePoint 2010 

Todd Klindt and Shane Young 


ESS The New Pillars of 
SharePoint 2010 

Paul Swider 


ESS Deploying a 
Customer Portal: 
Leveraging 
Dynamics CRM 

Paul Stork 


ESS Making SharePoint 
Social 

Joel Oleson 


ESQ Understanding 
SharePoint User Profile 
Synchronization 

Scott Jamison 


EES LINQ to SharePoint: 
What Is It? How to Use It! 

Fabian Williams 


ESS Architecting a 
Blended SharePoint 
2010/ASP.NET Solution 

Dave Milner 


ESS Moving to the Mobile 
Arena with 
Task-Oriented Solutions 

Nimrod Geva 














www.sptechcon.com 



zsrsm 



Introductory Sessions & Workshops 

Wednesday, October 20 



FULL-DAY WORKSHOPS 

8:30 AM - 5:00 PM 

Iflffl SharePoint 101: The Developer 

Rob Windsor 

This session is a day-long overview of develop- 
ment on the SharePoint 2010 platform. It is designed 
for those new to SharePoint, but will prove interesting 
to seasoned SharePoint developers looking to find out 
about the new features in 2010. We will begin with a 
look at foundational topics like Feature and Solutions 
Packages, and then see how we can use the develop- 
er tooling in Visual Studio 2010 to quickly and effec- 
tively build customizations contained in these artifacts. 
Over the course of the day we will explore the Share- 
Point developer APIs, how to build custom Web parts, 
working with SharePoint lists and libraries, and options 
to access data stored in SharePoint. 

A solid understanding of ASP.NET or SharePoint 
development is recommended, as is a familiarity with 
SharePoint from an end-user perspective. 

Iflffl SharePoint 101: 
The Administrator 

Mike Watson, with Laura Docherty 

SharePoint is excellent software for collaboration 
and creating websites, among other things. The 
administrator's role is to hold it all together, through 
the installation and creation of server farms, and the 
architecting, configuration and management of the 
servers. This full-day session will give experienced IT 
administrators who are new to SharePoint the knowl- 
edge they need to take on a SharePoint installation, 
and to get some rogue implementations under control. 

Iflgcl SharePoint 101: The End User 
"A Day's Walk in SharePoint with 
the Shepherd" 

Robert Bogue 

SharePoint can be a wild wilderness filled with hills, 
valleys, forests and other topography. In this session, 
the SharePoint Shepherd, Robert Bogue, will take you 
for a tour of the terrain and show you some of the 
powerful solutions that contributors, power users and 
site administrators can use to create solutions that the 
business needs. 

The journey starts with SharePoint basics with a 
twist. We'll look at SharePoint lists and how to create 
some unique views to make it easier to store and 
retrieve the information you need. We'll create a calcu- 
lated column on a date and use that column for group- 
ing in a view. From there, we'll move on to documents 
and demonstrate how you can create forms in Word 
that populate the data up to SharePoint. Everyone has 
forms in their organization; however, most of those 
forms are little more than replacements for the old 
paper forms. We'll learn how to directly capture infor- 
mation from these forms. 

Having this information is fine, but doing some- 
thing with it is better. We'll take our Word form and add 
a workflow to it to facilitate a business process. 
Whether it's routing a vacation request form for 
approval or a research request to get fulfilled, there 
are business processes in the organization that a 
SharePoint workflow can solve. 
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Once you have SharePoint working for you in the 
office, it's time to hit the road with Outlook and Share- 
Point Workspace to create solutions that your mobile 
workforce can use. Learn how to synchronize data 
when a user heads offline — what the limitations are, 
and how to work around them. 

We'll close out our day with a cornucopia of Share- 
Point Web parts and how you can configure them to 
deliver information the way that you want it when 
you're back in the office. 

F7gl Fundamental Skills to 

SharePoint 2010 Success 
Dux Raymond Sy 

Microsoft SharePoint 2010 provides the empower- 
ing platform to enable business collaboration for the 
enterprise and the Web. The ability to properly utilize 
an effective SharePoint solution for your organization 
is essential to keep pace with business collaboration 
needs today. In this workshop, you acquire the funda- 
mental knowledge and critical skills to create, manage 
and customize a SharePoint site. 

In addition, you will learn how to: 

• Identify relevant site components 

• Customize site membership requirements 

• Facilitate better collaboration with SharePoint 2010 
tools 

• Synchronize Microsoft Excel and Access with Share- 
Point 

• Enhance reporting with on-demand dashboards 

This workshop is intended for those new to Share- 
Point 2010; anyone may come from various profes- 
sional and technical backgrounds. Ideal for end users, 
managers and individuals who have not used Share- 
Point before. 

F7H SharePoint 2010 Admin for 
the Seasoned MOSS 2007 
Administrator 

Todd Klindt and Shane Young 

You've spent all these years taming SharePoint 
2007 and bending it to your will, and now it's yester- 
day's news. SharePoint 2010 is the new kid in town. 
What's a SharePoint 2007 admin to do? In this session, 
we will cover SharePoint 2010 administration in a way 
that builds on your existing 2007 skills. We will start our 
tour with the install. Next, we will cover configuration dif- 
ferences between SharePoint 2007 and SharePoint 
2010. After SharePoint 2010 is installed, we will show 
the architectural improvements and how leverage them. 
We'll also throw in some tricks with Windows PowerShell 
and a few bad jokes for good measure. This is an 
advanced course for SharePoint administrators. 



iVflflU Delivering Microsoft Bl 

Solutions with SharePoint 
2010 Insights 

Roger Doherty 

SharePoint 2010 is the most popular business 
collaboration platform in the world for organizations of 
all sizes, and SharePoint 2010 Insights lets everyone 
access the business information they need to make 
good decisions. SharePoint 2010 Insights uses well- 
known applications and interfaces, people are com- 






fortable from the start, and they know how to get the 
data they need. Excel Services makes it easy for any- 
one to publish their Excel workbooks in SharePoint 
2010, including workbooks that use data from SQL 
Server 2008 R2 Analysis Services. From there, an 
entire team can access and analyze the same data 
from their web browser and rest assured that every- 
one has the right information. PerformancePoint Ser- 
vices is a new integrated capability in SharePoint 2010 
Enterprise Edition that makes it easy to build flexible, 
highly interactive scorecards and dashboards using 
data from SQL Server 2008 R2 Analysis Services. 
SQL Server 2008 R2 PowerPivot for SharePoint 
makes it easy to publish analytic models created with 
SQL Server PowerPivot for Excel to SharePoint 2010 
and share them with other users with Excel Services. 
SQL Server 2008 R2 Reporting Services supports 
SharePoint 2010 integration, making it easy to publish 
and access reports using familiar SharePoint para- 
digms. 

This multi-part workshop will focus on three 
distinct scenarios: 

• Part I: Performance Management with SharePoint 
2010 PerformancePoint Services 

This material will educate you on how to deliver 
advanced performance management capabilities, 
including scorecards and dashboards, to decision 
makers in your organization with SharePoint 2010 Per- 
formancePoint Services using data from SQL Server 
2008 R2 Analysis Services. 

• Part II: Delivering Managed Reporting with Share- 
Point 2010 and SQL Server 2008 R2 Reporting Ser- 
vices 

This material will educate you on how to deliver 
managed reporting capabilities in SharePoint 2010 
using SQL Server 2008 R2 Reporting Services. 

• Part II: Delivering Managed Self-Service Analytics 
with SharePoint 2010 and SQL Server 2008 R2 
PowerPivot Server 

This material will educate you on how to enable 
managed self-service analytics with SharePoint 2010 
and SQL Server 2008 R2 PowerPivot Server. 



HALF-DAY WORKSHOPS 

MORNING 

8:30 AM - 12:00 PM 

iVflsMfll Become a SharePoint 2010 

Power User 
Joshua Haebets 

With all the changes in SharePoint 2010, there is a 
lot to learn. In this session, you will be shown what has 
changed since SharePoint 2007 and what skills you 
need to be the power user and SharePoint champion 
in your organization. The workshop will take you 
through new and updated Web parts, new site tem- 
plates, working offline, Business Connectivity Ser- 
vices, SharePoint Search, and power user customiza- 
tions and SharePoint Designer Workflows. 







Workshops & Technical Classes 

Wednesday, October 20 - Thursday, October 21 
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IYfr#iVJ Everything You Need to 
Know About the Business 
Data Catalog 

Brett Lonsdale, with Phill Duffy 

In this workshop, the challenge of accessing line- 
of-business data through SharePoint 2007 will be 
examined. We will introduce the Business Data Cata- 
log and the problems that it solves. Covered in this 
workshop will be the services of BDC, including Web 
parts, Search, User Profiles, Business Data Column 
and the Object Model. A detailed explanation of the 
Application Definition File will be given along with an 
introduction to the tools available by Microsoft and 
other vendors allowing you to connect more easily. In 
this session, we will also create a custom Web part 
solution that utilizes the BCS Object Model to present 
data. Bring a real-world problem that you face within 
your organization for accessing line-of-business data 
and have it solved by the experts! Attendees will have 
some knowledge of SharePoint 2007 and the data 
source that you wish to connect to. 



Fmim SharePoint 2010 and Office 
2010 Integration 

Laura Rogers, with Mark Miller 

This beginner-level session will help end users, 
project managers and information workers to discov- 
er the best ways to tackle your daily work with the 
2010 Microsoft Office system. Tips include how to 
use Outlook to keep all your SharePoint lists and 
libraries within easy reach, and how to display library 
metadata within Word documents. From offline docu- 
ment editing and version comparisons, to reporting 
on SharePoint library data, this session is packed with 
tricks you can use to increase your SharePoint pro- 
ductivity. Think about integration from an end user's 
perspective and come learn topics, such as how to 
make it simple to save files directly to SharePoint and 
work more efficiently. The demonstration will feature a 
company policy management system, and will feature 
Access custom lists, content types, and quick parts. 
Many of the integration points are available in both the 
2007 and the 2010 suite of products. Integration 
improvements in SharePoint and Office 2010 will also 
be highlighted, such as those in InfoPath Forms Ser- 
vices, Visio Services and Access Services. 

HALF-DAY WORKSHOPS 

AFTERNOON 

1:30 PM -5:00 PM 

ivraafli PerformancePoint Services— 

A Service in Three Acts 
Peter Serzo 

PerformancePoint Services (PPS) comes free with 
the Enterprise version of SharePoint 2010 and is whol- 
ly integrated into the platform through the Service Appli- 
cation infrastructure. Giving users unprecedented pow- 
er to analyze their data and how it is displayed, PPS is 
an empowering technology. In this workshop, we will 
make sense of all the components and debunk the 
myths. The workshop is broken into three acts. The first 
act is dedicated to architecting PPS and configuration. 
The second segment covers data sources, KPIs, score- 



cards and dashboards using Dashboard Designer. In 
the third act, we discuss self-service, other business 
intelligence tools and their relationship with PPS. Atten- 
dees will understand how to architect PPS and the 
process to configure it in the new Service Application 
infrastructure, gain insight into out-of-the-box scorecard- 
ing and dashboarding, and how to integrate other busi- 
ness intelligence components with PPS. 



rmM'JM Everything You Need to 
Know About Business 
Connectivity Services 

Brett Lonsdale 

In this workshop, we will begin by introducing the 
challenge of accessing line-of-business data through 
SharePoint 2010. We will briefly discuss The Business 
Data Catalog (BDC) before fully covering the Business 
Connectivity Services (BCS) and all of the new func- 
tionality. Covered in this workshop will be the services 
of BCS, including External Lists, Web parts, Search, 
User Profiles, External Data Columns and the Object 
Models. A detailed walkthrough of connecting to line- 
of-business systems using Microsoft tools such as 
SharePoint Designer 2010 and Visual Studio 2010 will 
be given. Using Visual Studio 2010, a demonstration 
of connecting directly to data sources will be provided 
along with an example of connecting via a Windows 
Communication Foundation (WCF) service. In this ses- 
sion, we will also create a custom Web part solution 
that utilizes the BCS Object Model to present data. 
Attendees will have some knowledge of SharePoint 
2010, Visual Studio.NET 2005 or above, and a data 
source such as Oracle or SQL. Bring a real-world prob- 
lem to the session and have it solved by the experts! 



ivraafll Creating Custom Business 
Solutions 

Laura Rogers 

Some of the most commonly asked questions that 
SharePoint site managers and end users ask are 
around the need to create custom business solutions 
without having to be a developer. In this workshop, 
Laura Rogers will teach you how to use Data 
View/Data Form Web parts in SharePoint Designer 
2010. Not only will this workshop cover Data View 
Web part fundamentals, but you will also learn specif- 
ic examples of ways to put these skills into play. It is 
a best practice to learn what can be done out of the 
box in SharePoint before delving into custom code. 
This workshop will be presented using SharePoint 
2010, but the topics that will be covered can be 
accomplished in either 2007 or 2010. Laura will high- 
light the new user interface in SharePoint Designer 
2010 and the new ways to do those old familiar tasks. 

What will you learn in this workshop? 

• Fundamentals and best practices associated with 
creating data view Web parts, such as conditional 
formatting and hyperlinks 

• Creating a merged list of multiple document libraries 

• Creating a change control system mash-up 

• Creating a joined view of two different lists 

• Creating a list/library permissions dashboard 

This session is designed from power users, proj- 
ect managers, business analysts and developers. 



Technical 
Classes 

THURSDAY, OCT. 21 

100 SERIES 

9:30 AM - 10:45 AM 

ITiTl Just Freakin' Work! Avoiding 
Common Hurdles in SharePoint 
Custom Development 

Mark Rackley and Geoff Varosky 

"Why am I getting a security error?" "Why does my 
code work sometimes, but not others?" "I wonder if 
McDonald's is hiring." Writing custom code in Share- 
Point opens up unlimited possibilities, but also throws 
many hurdles in your way that will slow you down if you 
don't take them into account. So, before giving up and 
searching for careers in the fast-food industry, equip 
yourself with the knowledge you need to succeed in 
writing custom code for SharePoint. 

Attendees will learn commonly used methods to 
improve functionality and performance, best practices 
for disposing of SharePoint objects, and how to avoid 
common issues when writing custom code for Share- 
Point. For this session, developers need to have a 
basic knowledge of SharePoint, know C#, and be com- 
fortable in Visual Studio. 
TECHNICAL LEVEL Basic/Intermediate AUDIENCE: Developer 
PLATFORM: MOSS 2007, SharePoint 2010 

HM Planning Your SharePoint 
Project 

Joshua Haebets 

SharePoint is not a technology project. There are 
many stakeholders that must be involved to ensure 
delivery of a successful platform or just a single proj- 
ect. In this session, gain insight into what needs to be 
considered when embarking on the SharePoint journey 
within your organization. How are you going to commu- 
nicate the change to your users? How will content be 
presented, by topic or by functional unit? Who needs to 
be on the team, not just as a stakeholder, but also as 
a champion? This session is based on five years' expe- 
rience rolling out SharePoint in organizations of vari- 
ous sizes for a variety of purposes. 

TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, Business 
Analyst, IT Admin PLATFORM: All 

HiM Know Your Users: Identity 
Management in SharePoint 

Steven Fowler 

Attendees will explore common identity manage- 
ment stores such as AD, ADFS, LDAP, SSO and data- 
bases; become familiar with the challenges associated 
with disparate identity management stores; under- 
stand the user of forms-based authentication and cus- 
tom membership/role providers; and explore the impli- 
cations of site topology on governance models. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, Developer, 
IT Admin PLATFORM: All 
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Technical Classes 

Thursday, October 21 



Up-to-the-Minute Updates! 
Follow Us at twitter.com/SPTechCon 



[•U Working with Lists and Libraries 
Jennifer Mason 

Do you know all of the different things you can do 
using SharePoint lists and libraries? In this session, we 
will take a look at the different out-of-the-box list fea- 
tures and how they can be combined to build powerful 
no-code business solutions. We will look at the new 
features available in SharePoint 2010 and how they 
can be used to increase productivity. Some of the new 
features include working with lookup columns, new list 
settings, new view settings, inline editing and custom 
form creation. 

TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Business User 
PLATFORM: SharePoint 2010 

IBEl Getting the Most out 
of SharePoint Search 
John Ross 

SharePoint Search is often one of the easiest 
areas to see immediate ROI from SharePoint. Although 
it works well out of the box, the key to unlocking the 
potential of SharePoint search starts with understand- 
ing how it works. In this session, we'll discuss the dif- 
ferent factors that determine relevancy in SharePoint 
and how to use them to make sure users are finding 
the content they are looking for. This session is 
designed for all users who want to get a better under- 
standing about SharePoint Search, and to learn tech- 
niques that don't require any code to create a better 
search strategy for their organization. 

TECHNICAL LEVEL: Basic AUDIENCE: End User, Power User 
PLATFORM: MOSS 2007, SharePoint 2010 

fTST! Setting Up and Managing 
a SharePoint Farm 

Bill English 

This class will discuss how to set up and manage 
a SharePoint farm. While not every aspect of Share- 
Point management will be discussed, the main man- 
agement functions for a SharePoint farm will be a 
focus to help the beginning administrator understand 
the management design of SharePoint Server 2010. 
The session will also present best practices for farm 
management, and will combine demos with experi- 
ence to help you manage your farm better. 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: IT Admin 
PLATFORM: SharePoint 2010 

WU71 SharePoint 2010 

Out-of-the-Box Web Parts 

Laura Rogers 

This session will demonstrate just how flexible and 
useful the out-of-the-box Web parts are in SharePoint 
Server 2010. There will be an overview of many of these 
Web parts, along with demonstrations of several new 
Web parts and some that have been improved or 



"There are good sessions here 
for all levels of SharePoint expertise— 



Brandon Kaminsky, Assistant Director 
Application Integration, Broward College 



changed from MOSS 2007. Best practices and use cas- 
es of individual Web parts will be discussed. Some of the 
Web parts that will be covered are filter, content rollup, 
people, chart, Excel Web access and media. Attendees 
will also be given a demonstration on customizing data 
views using the new SharePoint Designer 2010. It helps 
developers know what can be done out of the box before 
writing code, and it's also useful for end users to know 
the full extent of SharePoint's Web parts. 
TECHNICAL LEVEL: Basic AUDIENCE: End User, 
Business Analyst, Developer PLATFORM: SharePoint 2010 

■PB1 SharePoint Governance: 

Planning, Strategy and Adoption 

Scott Jamison 

Without proper governance, even the best-inten- 
tioned SharePoint deployment can go wrong. Do you 
want to learn how to create an effective governance 
plan? Would you like to understand the impact of key 
changes such as social features and solution develop- 
ment changes on your planning process? If so, join us 
for a timely discussion around planning your Share- 
Point deployment through the use of governance. 
TECHNICAL LEVEL: Basic AUDIENCE: Architect, IT Admin 
PLATFORM: SharePoint 2010 



U^B I Migrating SharePoint 2007 

Solutions to SharePoint 2010: 
Process and Practice 

Paul Stubbs 

Today there are many solutions written using the 
Visual Studio 2008 extensions for Windows Share- 
Point Services 3.0 (VSeWSS) tool. This tool was one of 
the primary tools that developers used to build Share- 
Point 2007 applications. In this session you under- 
stand what is necessary to upgrade your SharePoint 
2007 solutions to SharePoint 2010. 

200 SERIES 

11:00 AM -12:15 PM 

EiTl SharePoint for ASP.NET 
Developers 

Rob Windsor 

SharePoint allows you to build websites, manage 
lists of data, collaborate on documents, and so much 
more — all done through a simple, easy-to-use Web 
interface. When you need to go beyond the built-in 
capabilities of the product, SharePoint also provides a 
rich set of APIs to code against. This is designed to 
introduce you to the foundational topics required to 
build customizations on the PLATFORM. Specifically, 
we will cover features, the solutions framework, the 
server object model, the client object model, and 
building simple Web parts. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developer PLAT- 
FORM: MOSS 2007, SharePoint 2010 

KM Data View Web Part Basics 

Marc D. Anderson 

This course will cover the basic workings of the 
Data View Web Part (DVWP). The DVWP can be used to 



create customized content displays as well as custom 
forms. We will cover the main components of the 
DVWP, XSL basics, using scripting with DVWPs, and 
applying styling to DVWP output. 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Power User, 
Developer PLATFORM: MOSS 2007, SharePoint 2010 

MiM Planning Your Information 
Taxonomy 

Matt Passannante 

This non-technical session will introduce partici- 
pants to the new Managed Metadata Service Applica- 
tion, the taxonomy term store, document sets and con- 
tent types. You will begin by reviewing the history of 
Information Architecture within SharePoint and examin- 
ing the proper configuration and deployment of the 
Managed Metadata Service Application. You will con- 
clude this session with real-world experience that will 
guide you through a step-by-step process to accurate- 
ly identify, plan and deploy a proper information archi- 
tecture for your SharePoint 2010 implementation. 
TECHNICAL LEVEL: Basic 

AUDIENCE: IT administrators, architects, business users 
PLATFORM: SharePoint 2010 

FEE! Upgrading to SharePoint 2010 
from SharePoint 2007, Part I 

Todd Klindt and Shane Young 

You've spent the last three years convincing every- 
one how great SharePoint 2007 was and doing every- 
thing you can to keep it spinning like a top. Now Share- 
Point 2010 is here and it's time to start planning to 
move to it. In this session, you'll learn what your 
upgrade options are and how to determine which is 
best for your environment. This session will cover the 
planning considerations of your upgrade, and get your 
appetite whetted for the demonstrations in Part II. 
TECHNICAL LEVEL: Advanced AUDIENCE: IT Admin 
PLATFORM: SharePoint Foundation 2010, SharePoint Server 2010 

FB51 Best Practices in Managing 
SharePoint Projects 

Dux Raymond Sy 

Microsoft SharePoint has shifted the paradigm in 
enterprise information management and team collabo- 
ration. By empowering knowledge workers, Share- 
Point can increase worker productivity, improve busi- 
ness process efficiency and streamline business 
processes. To achieve this goal, effectively managing 
SharePoint 2007 and 2010 projects is paramount. 
Executive support, proper planning and appropriately 
managing expectations are crucial to ensure Share- 
Point success. In this interactive whiteboarding ses- 
sion, you will learn how to: 

• Initiate executive excitement, promote 
organizational buy-in and foster user adoption 

• Develop an effective and practical project 
management process in deploying SharePoint 

• Apply relevant strategies in mapping business 
processes to identify SharePoint-based solutions 

• Identify necessary resources to plan, deploy, main- 
tain and support your SharePoint implementation 

• Minimize uncertainty and risk by applying 
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"Nice mix between business users 
and hard-core techs." 

Brian Ahart, Product Manager, DST Systems 

practical scope management techniques 
TECHNICAL LEVEL: Basic AUDIENCE: Project Manager, 
Business Analyst PLATFORM: MOSS 2007, SharePoint 2010 

FTiTl Sites with Style: Deep Dive into 
SharePoint CSS 

Heather Solomon 

No matter how small or how grand your Share- 
Point branding effort is, you will undoubtedly deal with 
Cascading Style Sheets! In this technical session, we 
will review where and how SharePoint uses and 
accesses CSS, and how you can make changes 
across all of your sites for your unique branding. 
Come check out CSS-based layouts and CSS demos 
in action! Learn about free resources and tools that 
make SharePoint CSS branding easier. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: MOSS 2007, SharePoint 2010 

frWJ Real-World Deployment of 
SharePoint 2007 Solutions 

Brian Jackett 

"All I have to do is run some STSADM commands 
to deploy my SharePoint solutions, right?" If you are 
saying that to yourself, then you are missing out on 
some of the more advanced processes you can 
employ to deploy and maintain your SharePoint solu- 
tions and farm. In this session, we will cover lessons 
learned from three years of deploying and automating 
SharePoint solutions. This will include using a combi- 
nation of STSADM, PowerShell, SharePoint API and a 
number of other tools in a real-world situation to 
deploy an entire suite of custom SharePoint solutions. 
This session is targeted to farm administrators and 
developers. Prior experience with SharePoint solu- 
tions, STSADM and minimal PowerShell experience is 
suggested. 

TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin 
PLATFORM: MOSS 2007 

BiTl Understanding How the 

Sandbox Works 
Maurice Prather 

One of the most interesting features of SharePoint 
2010 is the ability to use Sandboxed solutions. What 
does it offer? How does it work? Is it the right solution 
for your work? 

TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: SharePoint 2010 



MtKflfll Enhancing your SharePoint 
Site with Silverlight 
Paul Stubbs 

Are you ready to rev up your SharePoint sites with 
Silverlight 4? SharePoint and Silverlight make an 
unbeatable combination for building rich web applica- 
tions. In this session, you will learn how to develop 
these solutions more easily than ever with Visual Stu- 
dio 2010 and SharePoint's new client object model 
and REST services. This talk will demonstrate building 



Silverlight web parts for SharePoint 2010 using Visual 
Studio 2010 and deploying them to SharePoint. 

300 SERIES 
1:15 PM -2:30 PM 

MOl Web Services: The 'Special 
Sauce' of SharePoint 

Mark Rackley 

One of the very powerful features of SharePoint is 
SharePoint Web Services. With these Web services, 
.NET developers can quickly and easily integrate their 
legacy applications with list data from their SharePoint 
applications, or create applications that do not have to 
reside on a SharePoint farm. Attendees will learn how 
to use SharePoint Web Services to retrieve, update 
and insert list data from a SharePoint list; use CAML to 
query SharePoint list data more efficiently; and work 
around the quirks of SharePoint to properly identify 
field names and field values in the XML returned by 
SharePoint. Attendees should have a basic under- 
standing of SharePoint Lists. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developers 
PLATFORM: MOSS 2007, SharePoint 2010 

BUM Building a SharePoint Community 

Mark Miller 

See www.sptechcon.com for details. 

ETiSl SharePoint Bl: 

Choosing the Right Tools 

Peter Serzo 

SharePoint 2010 has become the ubiquitous face 
of business intelligence for Microsoft. Users have a 
plethora of powerful choices at their disposal to deliv- 
er robust business intelligence solutions. Reporting 
Services, Excel Services, PerformancePoint Services 
and Visio Services comprise what Microsoft terms as 
"insights." How does one choose a tool to use for their 
project? Do you use only one tool or multiple? How do 
the tools mesh? What about overlap? This session will 
answer these questions and more. 
TECHNICAL LEVEL: Intermediate AUDIENCE: User, IT Admin, 
Developer PLATFORM: SharePoint 2010 

IcTtTl Upgrading to SharePoint 2010 
from SharePoint 2007, Part II 

Todd Klindt and Shane Young 

After all the talking we did in Part I, here is where 
we put it into action. We'll demonstrate the upgrade 
methods we discussed in the previous session. We'll 
also show some of the problems you may have and 
how to deal with them. 
TECHNICAL LEVEL: Advanced AUDIENCE: IT Admin 
PLATFORM: SharePoint Foundation 2010, SharePoint Server 2010 

Eig SharePoint 2010 Branding 

for the Masses 
Randy Drisgill and John Ross 

When it comes to the look and feel of your Share- 
Point site, sometimes all you need is a little bit of cus- 
tom style to move it to the next level. This session will 
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introduce the topic of branding as it relates to Share- 
Point 2010 in a way that anyone can approach. We will 
look at some of the technologies involved in creating 
branding for SharePoint 2010, which will include creat- 
ing a custom SharePoint 2010 theme using Microsoft 
Office, as well as making changes to master pages 
using SharePoint Designer 2010. Throughout the ses- 
sion, we will discuss new features that affect branding 
in SharePoint 2010, such as the Ribbon, wiki Pages 
and Visual Upgrade. By the end of the session, atten- 
dees will have a basic understanding of how to make 
their SharePoint 2010 website look more like their 
existing corporate Web design. 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Developers, 
Designers, Power Users PLATFORM: SharePoint 2010 

Musi Enhancing the User Experience 

with jQuery 
Marc D. Anderson 

This session will cover how to use jQuery with 
SharePoint to enhance the user experience and 
improve data quality. You'll learn how to get jQuery set 
up for use with SharePoint and how to work with the 
client-side Document Object Model (DOM). Specific 
examples using the jQuery Library for SharePoint Web 
Services (a.k.a. SPServices) will be included and may 
be of the most interest to business users. 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Power User, 
Developer PLATFORM: MOSS 2007, SharePoint 2010 



[•yj Protecting Your SharePoint Farm 
from Evil Developers 

Robert Bogue 

Whether you believe your developers are evil or 
just under-informed, SharePoint 2010 has a set of 
tools for to protect yourself from a developer breaking 
your entire farm. In this session, you'll get an IT pro's 
introduction to the SharePoint Sandbox and how it can 
help you, including code isolation and execution quo- 
tas. You'll also learn about protection from long-run- 
ning queries and how you can put the pieces together 
to keep your farm running, no matter what the devel- 
opers throw at it. 

TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin 
PLATFORM: SharePoint 2010 

ETiTl Light Up Your Internet: 

Silverlight and SharePoint, 
Arm in Arm 

Scott Peterson 

Silverlight's rich functionality, user interface glam- 
our, and powerful media and visualization feature set is 
often a first stop for organizations when enhancing a 
corporate presence or intranet. However, the absence 
of the SharePoint object model, the restrictive Sil- 
verlight security scheme, and the intricacies of telling 
SharePoint what it really wants to hear can be daunting 
to even experienced developers. This session will walk 
users through the development of Silverlight Web parts 
that access information and services of SharePoint in a 
way that adds real value to end users, and smoothes 
out the speed bumps for developers. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: MOSS 2007, SharePoint 2010 
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KWfl I How Does SharePoint Play with 

Windows Azure? 
Steve Fox 

SharePoint 2010 provides a rich platform for inter- 
operability, and Windows Azure opens up possibilities 
that will extend SharePoint into the cloud. To prepare 
you for this convergence, this session will walk 
through a core set of scenarios and patterns that you 
can leverage when integrating SharePoint with Azure. 
Specific coverage will include custom Web parts, Sil- 
verlight applications, Business Connectivity Services 
(BCS), and SQL Azure data and custom service con- 
sumption. This session is primarily aimed at develop- 
ers who are interested in extending SharePoint out to 
the cloud, but may also be interesting to architects 
who are looking at designing cloud-centric solutions 
for customers that will leverage SharePoint 2010. 

400 SERIES 
3:15 PM -4:30 PM 

EMI Comparing Data Access 

Methods in SharePoint 2010 

Brett Lonsdale 

There are multiple ways in SharePoint 2010 that 
allow you to connect to external data. The SharePoint 
Designer Data View Web part provides multiple data 
sources, including connections to SQL, ODBC and Ora- 
cle databases. Some developers may prefer to author 
their own Web parts using AD0.NET or LINQ. Business 
Connectivity Services and Reporting Services can also 
be used to display data in SharePoint as well as numer- 
ous third-party products. In this session, we will explore 
a simple demonstration of each method, and discuss 
the pros and cons of each. While we discuss the pros 
and cons, we will pay attention to cost and development 
time required to develop the solution. Some knowledge 
of Visual Studio .NET 2005 or above, and a data source 
such as SQL Server or Oracle, would be helpful. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: SharePoint 2010 




•YM Taming SQL Server 
for Administrators 
Todd Klindt and Shane Young 

Like the old saying goes: "If SQL ain't happy, 
nobody's happy." We SharePoint administrators get all 
wrapped up working with SharePoint and we forget 
about managing SQL. In this session we will cover how 
SharePoint uses SQL. Then we'll give you some tips on 
how to keep your SQL server purring like a kitten, 
instead of it being like a lion, hiding behind a bush, 
waiting to take down your SharePoint farm when you 
least expect it. We'll also cover some advanced SQL 
Server functionality you can leverage with SharePoint. 
TECHNICAL LEVEL: Advanced AUDIENCE: IT Admin 
PLATFORM: SharePoint Foundation 2010, SharePoint Server 2010 

EEE1 SharePoint Foundation 2010: 
From the Inside Out 

Errin O'Connor 

From the author of Microsoft Press's new book on 
SharePoint Foundation 2010, Errin O'Connor will take 
you into a deep dive of real-world, in-progress projects 
from companies of all sizes. Errin will discuss the differ- 
ences between SharePoint Server 2010 and SharePoint 
Foundation 2010, and he may leave you surprised to 
find out how "getting your feet wet" with SharePoint 
Foundation 2010 prior to upgrading your MOSS deploy- 
ment to SharePoint Server 2010 may save your organ- 
ization some serious time and provide you with a true 
ROI. SharePoint Foundation 2010 is 10 times more 
powerful than WSS 3.0, and with the BCS, SharePoint 
Designer, Office 2010, and some other governance and 
best practices tips thrown in, it will be a major player in 
the intranet, project-based, and application develop- 
ment platform space for many years to come. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, IT Admin, 
Business User, Developer PLATFORM: SharePoint Foundation 2010 

EliEl Creating Custom Branding 
for SharePoint 2010 

Randy Drisgill 

In this session, we will take a deeper look at how 
branding is actually created for SharePoint 2010. 
Some of the topics that will be covered include how 
themes and colors can be applied to custom branding 
assets, an in-depth look at the out-of-the-box master 
pages and a starter master page, upgrading 2007 
master pages to work with SharePoint 2010, and how 
page layouts are created for SharePoint 2010. 
Throughout the session, we will look at how Share- 
Point Designer 2010, as well as other tools such as 
Firebug, can be used to make the job easier. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Developer, Designer PLATFORM: SharePoint 2010 

E[ia Sub-Site or Site Collection 

Gary Lapointe 

One of the more difficult tasks information archi- 
tects face when designing a SharePoint environment is 
whether to use sub-sites or site collections, and in 
what combination. This is a critical process to get 



right from the beginning as it could have extreme ram- 
ifications on the overall success of the implementa- 
tion. This session will cover the pros and cons of using 
site collections, and the best practices that affect the 
decisions to use them. We will look at the various ways 
in which a logical, hierarchical taxonomy can be met 
using site collections and how to keep various assets 
synchronized between related site collections. Also, 
because sometimes even the best-laid plans can't 
account for the unforeseen, we will delve into the var- 
ious approaches available to change the site collection 
architecture post implementation (how and why you 
might need to convert sub-sites to site collections and 
site collections to sub-sites). 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, IT Admin 
PLATFORM: MOSS 2007, SharePoint 2010 

EIJT3 Mind-Mapping for the 
Information Architect 
Ruven Gotz 

How do you work with stakeholders to ensure that 
you have gathered the information required, and then 
organize that information and communicate it back to 
the rest of the team? Mind-mapping tools that help with 
visualization and are flexible and easy to use. In this 
session, we will discuss how to use a mind-mapping 
tool called MindManager for your SharePoint projects, 
but we will not use or show SharePoint at all. The use 
of mind-mapping for project scoping, document organ- 
ization, navigational architecture and site documenta- 
tion will be covered. In addition to mind-mapping, this 
session will look at the wire framing of screen layouts. 
Wire framing is a way to give your stakeholders a 
rough idea of how the SharePoint pages will appear on 
the screen. In the past, this was a tedious job with dia- 
grams that were painful to update. This session will 
demonstrate a wire-framing tool from Balsamiq that 
makes this process more useful. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Project Manager, Archi- 
tect, Business Analyst PLATFORM: MOSS 2007, SharePoint 2010 

Elm Inquiring Minds Want to Know: 

Open Mic with SharePoint 

Experts 

Dustin Miller, Matt Passannante 
and Heather Solomon 

We have been there and we feel your pain. We 
understand the challenges you have been through and 
we want to help! SharePoint experts are hosting an 
open mic session where YOU get to pick what we dis- 
cuss, demo and review. Bring your questions, dilem- 
mas and challenges to this open forum, where experts 
in the field of no-code development, IT/administration 
and branding are on hand to discuss solutions and 
strategies for best managing your SharePoint deploy- 
ment. Everyone will walk away with practical know-how 
for the challenges you face today, and for ones you 
may be facing soon! 

TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: All 
PLATFORM: All 
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EltEl SharePoint Designer 2010: 
Why You Should No Longer 
'Just Say No!' 

Paul Stork 

Because of the way it leads to "customized" files, 
many organizations have restricted the use of previous 
versions of SharePoint Designer to a small group of 
people on the professional IT staff. Some companies 
have prohibited its use entirely. But SharePoint Design- 
er (SPD) 2010 is a completely redesigned product. In 
this session, we will look at how changes in SharePoint 
make it possible to control who can use SPD and what 
they can use it for. We'll also examine how changes in 
SharePoint Designer itself have made it safe to use 
without the "unghosting" of pages that was the primary 
problem with previous versions. Along the way, we will 
provide an overview of new features, such as external 
lists and reusable workflows, that make the new SPD 
an indispensable tool for managing and customizing 
your SharePoint sites. Come and see why you need 
SharePoint Designer 2010 in your organization. 
TECHNICAL LEVEL: Basic AUDIENCE: Business User 
PLATFORM: SharePoint 2010 



"Great variety of topics to explore. 



LWB I SharePoint 2010 Developer 
Patterns for Sandboxed 
Solutions 

Paul Stubbs 

SharePoint is a rich development platform with a 
large community actively developing solutions. The 
challenge has always been the balance between creat- 
ing solutions and deploying them in a way that you 
trust will not damage or impair the SharePoint farm. 
Learn how sandboxed solutions in SharePoint 2010 
provide a framework for safe and rapid deployment of 
solutions and how they can work well in SharePoint 
Online solutions.. You'll learn how farm administrators 
can monitor solutions and how site collection adminis- 
trators install and manage solutions and features. You 
will also learn advanced techniques to safely work 
around some of the sandboxed solution's limitations. 

FRL, OCT. 22 
500 SERIES 
8:30 AM - 9:45 AM 



Interacting with SharePoint 
Off the Server: Introducing 
the Client Object Model 
Andrew Connell 

This session demonstrates the client-object model, 
new to SharePoint 2010. This addition makes it much 
easier for developers to create custom solutions that 
leverage data stored in SharePoint from off the Share- 
Point server with a familiar API and without traditional 
Web services. Topics covered include the .NET and Sil- 
verlight managed client-object models, as well as the 
ECMAScript object model. 
TECHNICAL LEVEL: Advanced AUDIENCE: Developer 
PLATFORM: SharePoint 2010 



srrv Baum, Asst. Networ 



ETST3 Boost the Performance of 

SharePoint Today! 
Brian Culver 

Is your farm struggling to serve your organization? 
How long is it taking between page requests? Where is 
your bottleneck in your farm? Is your SQL Server tuned 
properly? Worried about upgrading due to poor per- 
formance? We will look at various tools for analyzing 
and measuring performance of your farm. We will look 
at simple SharePoint and IIS configuration options to 
instantly improve performance. Brian will discuss 
advanced approaches for analyzing, measuring and 
implementing optimizations in your farm. Familiarity 
with SharePoint administration, IIS administration and 
SQL Server administration is needed. 
TECHNICAL LEVEL Intermediate/Advanced AUDIENCE: IT Admin, 
Developer PLATFORM: MOSS 2007, SharePoint 2010 

KiSl Going Offline with SharePoint 

Workspace 
Joshua Haebets 

SharePoint Workspaces is the client for SharePoint 
2010. Groove gave us the ability to take SharePoint 
2007 content offline; SharePoint Team Workspaces 
takes that to the next level. This session will begin with 
a walkthrough of the components that make up Share- 
Point Workspace and the administration considera- 
tions. We will then take you through the workspace 
experience, working with documents and lists, and 
managing versions and document editing. We will then 
dive into taking Line of Business data offline using 
BCS, InfoPath and SharePoint Workspaces and how 
you can build offline applications. Real business sce- 
narios will be shown in this session to give you and 
your business some ideas as to how Workspaces can 
help your mobile and disconnected workforce commu- 
nicate and collaborate with those in the office. 
TTECHNICAL LEVEL: Intermediate AUDIENCE: End User, IT Admin 
PLATFORM: SharePoint 2010 

H^l How to Effectively Utilize Project 
2010 with SharePoint 2010 

Dux Raymond Sy 

Microsoft Project is a project-management tool 
widely used by project managers today. Its ability to 
support project managers to define a schedule, assign 
resources to tasks and track project status has been 
instrumental in contributing to project success. Howev- 
er, it can be a challenge for a project manager to share 
project information and collaborate with the project 
team with Microsoft Project alone. Microsoft SharePoint 
2010 can complement Microsoft Project 2010 and 
address this gap. In this session, you will learn how to: 

• Effectively create a Microsoft Project Plan 

• Create a SharePoint-based Project Management 
Information System (PMIS) 

• Integrate Microsoft Project information with SharePoint 



• Empower a project team to collaboratively share rel- 
evant information 

• Build a project management dashboard in SharePoint 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Project Manager, 
Business User PLATFORM: SharePoint 2010 

Creating an Electronic Forms 
Solution Using InfoPath and 
SharePoint 

Jennifer Mason 

Paper, paper everywhere! There are so many forms 
in an office to keep track of that the task can over- 
whelm both the people who create the forms and those 
who fill them out. This class will show you how to 
ensure everyone is using the correct version of the 
form and create dynamic forms using InfoPath 2007 
and the Forms Server capabilities built into SharePoint. 
TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Business User, 
Power User, Architect PLATFORM: MOSS 2007 

ETiTl The Power of Content Types 
Laura Rogers 

In SharePoint, the concept of content types seems 
a bit ambiguous to most people, which becomes a 
negative factor when it comes to actual use of this fea- 
ture. In this session, Laura Rogers will teach you what 
you need to know about content types to be able to 
implement them in your company. You may have heard 
that content types can be used in order to upload doc- 
ument templates so that they display as choices for 
users on a library's "New" button. Yes, that can be 
done... but wait, there's so much more! In conjunction 
with site columns, content types can be utilized to cre- 
ate custom business solutions. Take your lists and 
libraries to the next level without having to do any cus- 
tom development. In this session, demonstrations will 
be done to take you through common scenarios, and 
show how to use the power of content types in Share- 
Point. Many of these concepts carry over from Share- 
Point 2007 to 2010, but new 2010 capabilities will be 
highlighted. 

TECHNICAL LEVEL: Basic AUDIENCE: End User, Project Manager, 
Business Analyst PLATFORM: MOSS 2007, SharePoint 2010 



[iyj SharePoint 2010 Architecture 
Deep Dive: Virtualization and 
Scalability 

Michael Noel 

There have been some significant changes to 
SharePoint 2010 architecture, with improvements in 
scalability, enterprise search and administration. Best 
practices from SharePoint 2007 are no longer rele- 
vant, and new features such as SharePoint FAST 
Search capabilities can have a significant effect on 
how an environment is architected. In addition, the 
popularity of server virtualization technologies has cre- 
ated new design options for SharePoint administra- 
tors, allowing for new and unique high-availability and 
provisioning options. This session goes right to the 
heart of the matter, providing for physical and virtual 
architecture guidelines and specific configuration set- 
tings that can immediately be used to construct Share- 
Point 2010 environments that can be used to replace 
existing SharePoint 2007 farms. Architectural 
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specifics are based on best practices obtained from 
existing pre-RTM SharePoint 2010 environments of 
multiple sizes and performance metrics gathered from 
both physical and virtual SQL Server and SharePoint 
environments. 

• View real-world SharePoint 2010 deployment mod- 
els for environments of multiple sizes, including vir- 
tualized SharePoint farms 

• Gain access to specific design criteria for sizing a 
SharePoint farm and providing for high availability for 
all components 

• Get information to be able to build a highly available, 
high-performance and scalable SharePoint 2010 
environment that will stand the test of time. 

TECHNICAL LEVEL: Advanced/Expert AUDIENCE: IT Admin, 
Architect PLATFORM: SharePoint 2010 

KW:l Making SharePoint Social 
Joel Oleson 

SharePoint 2010 has many new social computing 
features. Not only will you get case studies on why you 
need these features, but also a rich demo on how they 
work and how to turn them on. Yep, by default you'll 
get hardly any of these services. In this session, we'll 
look at the Top 10 ways to make your SharePoint 
social, and discuss WHY. 

TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin, Business 
User, Power User PLATFORM: SharePoint 2010 

600 SERIES 

10:30 AM -11:45 AM 



| Creating Rich Business 
Applications with the 
Managed ClientOM 
Andrew Connell 

SharePoint 2010 introduces a new way to work 
with SharePoint data when you have an application that 
does not run on the server: the Client Object Model 
(ClientOM). In this session, you'll see how to create 
rich desktop applications with WPF and the .NET 
ClientOM. In addition, see how to create robust busi- 
ness applications deployed as sandbox solutions using 
the Silverlight ClientOM. 
TECHNICAL LEVEL: Expert AUDIENCE: Developer 
PLATFORM: SharePoint 2010 

CfiEl Secure Coding for the 
SharePoint Administrator 

Maurice Prather 

Administrators are facing ever-increasing pressure 
to deploy code. The purpose of this session is to pro- 
vide administrators with insight on the types of things 
to ask or expect of their development teams to ensure 
that when code is deployed, it is done so securely. The 
discussion will include SharePoint artifacts such as 
solutions. 

TECHNICAL LEVEL: Intermediate/Advanced AUDIENCE: IT Admin, 
Developer PLATFORM: MOSS 2007, SharePoint 2010 



"You can get a lot of good information, 
with tips and how-to's." 

Cindy Walby, Network Engineer, Micromenders 



E5E1 Customizing My Sites 

Michael Doyle 

My Sites in SharePoint 2010 has gone through a 
major overhaul. Instead of being a side feature, it is 
now upfront and central to maximizing your SharePoint 
installation. This session will cover these changes and 
how to customize them for your organization. Topics 
covered include turning on/off features and why you 
would, how to change the look and feel, and how to 
integrate My Sites into Office 2010. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect 
PLATFORM: SharePoint 2010 

EiiEl Explaining Metadata 
to Your Stakeholders 

Ruven Gotz 

When it comes to defining the site columns and 
content types for a project, the first step is to help 
your stakeholders understand the concepts of meta- 
data so that they can understand how they are going 
to organize their documents without using folders. The 
function of site columns and content types will be 
explained. In this session, we will discuss some tools 
and methods (including analogies and Excel-based 
simulations) that have proven to be successful for 
explaining these concepts, and then organizing the 
taxonomy. You will see how to use tools that help 
users to inventory their documents and capture the 
metadata, and then document the taxonomy in a form 
that can be shared, reviewed and modified. At the final 
stages, you will see how the required document 
libraries begin to emerge as part of this process. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, Business 
Analyst, Project Manager PLATFORM: MOSS 2007, SharePoint 2010 

C551 Best Practices in SharePoint 

User Management 
Dux Raymond Sy 

SharePoint's empowering capability to create collab- 
orative sites allows site owners to define site member- 
ship and user permissions easily. However, it can be a 
double-edged sword, especially if these permissions 
aren't well managed. In this presentation, you will learn: 

• The fundamentals of SharePoint membership and 
permissions 

• Effective techniques for identifying user communica- 
tion and information needs 

• How to map communication plans to SharePoint site 
membership 

• Best practices for managing SharePoint user 
permissions 

TECHNICAL LEVEL: Basic/Intermediate AUDIENCE: Project Manager, 
Business Analyst, IT Admin PLATFORM: MOSS 2007, 
SharePoint 2010 

Effil Securing SharePoint's Edge: 
Using Forefront to Secure 
the Farm 

Michael Noel 

Microsoft's Forefront Unified Access Gateway 
(UAG) provides for SSL VPN capabilities to provide 
for additional security to SharePoint environments. In 



addition, Microsoft's Forefront Threat Management 
Gateway (TMG) product, previously named Internet 
Acceleration Server (ISA) is an advanced application- 
layer inspection security device that is uniquely posi- 
tioned as an ideal solution to secure Internet-facing 
SharePoint and other websites. Along with advanced 
capabilities come more complex configuration 
options, and this session dives into the specifics of 
what Forefront the Forefront Edge line can do to pro- 
tect SharePoint farms from attack and exploit. With 
SharePoint-specific HTTP filters in place, the attack 
surface of SharePoint becomes much narrower, fur- 
ther securing the environment against attack. This 
session also focuses on how environments using 
legacy ISA 2006 and IAG 2007 Edge products can 
secure SharePoint. 

• Learn how the new Forefront Edge products can be 
used to secure SharePoint 2010 Sites from exploit 
and attack 

• Examine specific settings of real-world publishing 
scenarios for SharePoint 

• Take an in-depth look at the changes made from ISA 
2006 and IAG 2007 to Forefront TMG and Forefront 
UAG 

TECHNICAL LEVEL: Expert AUDIENCE: IT Admin 
PLATFORM: SharePoint 2010 

I.lt/J Beginning Windows PowerShell 
for SharePoint 2010 

Todd Klindt and Shane Young 

By now you've heard that Windows PowerShell is 
the wave of the future for us SharePoint administra- 
tors. Gone are the days of fighting with STSADM to get 
information from your farm. Now all the power of the 
object model is at your fingertips. Unfortunately, all 
this power and flexibility comes at a price: complexity. 
In this session, we will start you out on your road to 
Windows PowerShell enlightenment. We will start from 
firing up your first Windows PowerShell console and 
finish with showing you some handy ways to use Win- 
dows PowerShell to make SharePoint 2010 purr like a 
kitten and do things that were previously impossible 
without cracking open Visual Studio. 
TECHNICAL LEVEL: Basic AUDIENCE: IT Admin 
PLATFORM: SharePoint Server 2010 

EfiEl Understanding SharePoint User 
Profile Synchronization 

Scott Jamison 

User Profiles are the basis for many of the social 
features of SharePoint 2010, so getting them config- 
ured correctly is important. This session provides pre- 
scriptive guidance for setting up and maintaining user 
profile synchronization for SharePoint Server 2010. 
TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin 
PLATFORM: SharePoint 2010 
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F101 Advanced SharePoint Web Part 
Development 

Rob Windsor 

In this fast-paced, demo-heavy session, you'll see 
the more advanced aspects of building Web parts for 
SharePoint 2007 and 2010. We'll take a look at creat- 
ing custom editor parts, building visual Web parts, 
constructing connected Web parts, making Web parts 
asynchronous, and adding custom verbs to Web parts. 
TECHNICAL LEVEL: Advanced AUDIENCE: Developer 
PLATFORM: MOSS 2007, SharePoint 2010 

WHYA Extranets and Authentication: 
How Will SharePoint 2010 
Connect You to Your Partners? 

Brian Culver 

How will SharePoint 2010 allow organizations to 
collaborate and share knowledge with clients and part- 
ners? SharePoint empowers organization to build 
extranet sites and partner portals inexpensively and 
securely. Learn what exactly is claims-based authenti- 
cation and how to use it. Learn about the new multi- 
authentication mode in SharePoint 2010. Learn how 
SharePoint 2010 can help your organization open its 
doors to its clients and partners securely. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: IT Admin, Developer PLATFORM: SharePoint 2010 

FHK1 Everything You Need to Know to 

Plan SharePoint Workflows 
Mike Fitzmaurice 

It's one thing to deploy workflow technology, but 
it's quite another thing to have the effort result in a 
more productive organization. This session will cover 
strategies that will help. Specific areas will include: 

• An overview of how SharePoint workflow works 

• Use cases that play to SharePoint's strengths 

• Circumstances where having SharePoint workflow 
work with external environment makes the most sense 

• When users can/should build solutions for them- 
selves and when developer involvement is needed 

• Options available for designing and deploying work- 
flows 

This session will make liberal use of demonstra- 
tions and case studies. It will focus on SharePoint 
2007, but will call out (without dwelling on) where 
SharePoint 2010 offers additional options. 
TECHNICAL LEVEL: Intermediate 
AUDIENCE: Business User, Architect, Developer 
PLATFORM: SharePoint Server 2007, some SharePoint 2010 

frit II Metadata Management With (Oh 
No!) Folders in SharePoint 2010 

Ruven Gotz 

Why not use folders? In SharePoint 2007, creating 
document libraries with multiple levels of folders would 
lead to an even worse user experience than the hated 
and chaotic network drive. Many bloggers and consult- 
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ants (including me) spent a lot of time explaining to our 
customers and stakeholders why and how to avoid 
their use and how to use metadata as a powerful way 
to replace the functionality that folders provide. (Note: 
There are some times when folders can be useful in 
SharePoint 2007 - we will cover this as well.) 

In this session, we will quickly cover the reasoning 
against folders in SharePoint 2007. We will review what 
metadata is and how it is used, and then we will dive 
into how SharePoint 2010 combines folders and meta- 
data in ways that make folders useful again. Folders 
can provide useful functionality when used properly and 
when you have a well thought-out taxonomy. Make sure 
you know how and when to take advantage of this pow- 
erful new functionality. This class assumes attendees 
will have knowledge of SharePoint and an understand- 
ing of how to organize your information. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Business User, 
Architect, IT Admin, Project Manager PLATFORM: SharePoint 
2007, SharePoint 2010 

FWsl Anatomy of a Failed SharePoint 

Deployment 
Joel Oleson 

Why do many SharePoint deployments fail? You 
always hear about the success stories, but you've also 
heard about what a lack of governance and planning 
can do. In this session, we will dig into the business 
and technical reasons SharePoint deployments fail 
when others do not. 

TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin, Architect, 
Business User PLATFORM: All 

rm.1 Fortune 500 and Large-Scale 
Government Deployments 

Errin O'Connor 

Errin O'Connor has led some of the largest deploy- 
ments in the history of Microsoft SharePoint, and he is 
currently working on several deployments with 200,000 
to 400,000 users with terabytes and even (yes, it's true) 
petabytes of data. Errin's firm, EPC Group, has devel- 
oped a patented methodology around its SharePoint 
Center of Excellence approach to SharePoint that will 
ensure that Fortune 500-size companies, or massive 
government, DoD, or multinational organizations, do 
things right the first time and take Errin's time-tested 
approach to working on these behemoth projects. He 
uses multi-language, secure data, HIPPA and 508 Com- 
pliance, integration with Oracle, PeopleSoft, and SAP. 
Whether it's working with SharePoint deployments on 
rigs via satellite phone connections to store Coast 
Guard compliance documents, or working on some of 
the more-treasured national institutes, Errin encourages 
you to bring your questions to this session and bring up 
questions you thought you may never get answered. 
TECHNICAL LEVEL: Advanced AUDIENCE: Architect 
PLATFORM: MOSS 2007, SharePoint 2010 

FH/J Advanced Windows PowerShell 
for SharePoint 2010 

Todd Klindt and Shane Young 

Have you used Windows PowerShell before, but 
want to add SharePoint 2010 to the stable of Microsoft 




products you can manage with it? In this session, we 
will cover some advanced PowerShell techniques with 
SharePoint 2010. We will show how to use Windows 
PowerShell to accomplish a lot of common and not-so- 
common administrative tasks in SharePoint 2010. 
Expect lots of demos and lots of typos from Shane. 
TECHNICAL LEVEL: Advanced/Expert AUDIENCE: IT Admin 
PLATFORM: SharePoint Server 2010 

UiEl LINQ to SharePoint: What Is It? 
How to Use It! 

Fabian Williams 

LINQ is a new data access platform that allows users 
to express SQL-like syntax against a variety of data 
sources. LINQ can improve performance by allowing the 
back-end data source to decide the best way to solve the 
query. SharePoint now fully supports LINQ for querying 
lists so that you can query information from the platform 
in a more condensed, easier-to-understand format. 
TECHNICAL LEVEL: Advanced AUDIENCE: Developer, IT Admin 
PLATFORM: SharePoint 2010 
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2:30 PM - 3:45 PM 

1:101 Advanced External Lists 
in SharePoint 2010 

Scott Hillier 

External Lists allow data from External Systems to 
appear as lists in SharePoint 2010. External Lists, 
however, do not have all of the capabilities of standard 
lists and database tables. This session will present the 
differences, limitations and workarounds that allow 
you to get the most out of External Lists. The differ- 
ences between standard SharePoint lists and External 
Lists will be presented first along with strategies and 
workarounds for limitations such as folders, attach- 
ments and hierarchical views. Attendees will exit the 
session with new ideas for implementing External Lists 
in their SharePoint 2010 solutions. 
TECHNICAL LEVEL: Advanced/Expert AUDIENCE: Developer, 
Architect PLATFORM: SharePoint 2010 

1:HK1 Variations and the Multilingual 

User Interface in SharePoint 2010 
Gary Lapointe 

This session will explore SharePoint 2010's sup- 
port for creating sites that target different languages 
via the use of Variations and the new Multilingual User 
Interface (MUD capabilities. We'll dive deep into how the 
Variations architecture works and explore the various 
planning decisions that one must consider. We'll review 
what to do when things go wrong and tips for avoiding 
issues before they happen. We'll also look at how you 
can use the MUI to support various user scenarios and 
how we can leverage the Managed Metadata Service to 
supplement our content with translated values. 
TECHNICAL LEVEL: Advanced AUDIENCE: Architect, IT Admin 
PLATFORM: SharePoint 2010 

ETiBl SQL Reporting Services 2008— 
Modeling Reporting Success 

Peter Serzo 

SQL Reporting Services 2008 is an underutilized 
tool that can give your organization the competitive 
edge, given its ability to very quickly transform a hum- 
ble SharePoint site into a dynamic and interactive 
source for timely, personalized corporate data. A well- 
placed chart on a SharePoint site can have a tremen- 
dously positive effect on user evangelism and ultimate 
buy-in and adoption of SharePoint as a platform. This 
session will introduce SQL Reporting Services 2008 
and its architecture within SharePoint. We present drill- 
down and parameterized queries showing off the inte- 
gration with SharePoint. Included will be a case study 
on how a modeling agency creates sexy, powerful and 
dynamic reports with no code. 
TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin, Developer 
PLATFORM: MOSS 2007, SharePoint 2010 



"The conference is well worth 
the money and the time." 

Ken Crawley, IT Manager, Contra Costa County 



!:{•!■ Minimizing Corporate Risk 
with SharePoint 2010 through 
Compliance Best Practices 

Mauro Cardarelli 

One of the more compelling features of SharePoint 
2010 is social networking. Employees are increasing- 
ly empowered to add content including documents as 
well as free form text - including personal opinions, to 
corporate repositories. With that enablement comes 
increased risk to the organization as content deemed 
"inappropriate" may find its way into intranets and col- 
laboration systems. How can organizations take 
advantage of the benefits of more fluid information 
sharing in SharePoint 2010 without incurring the risks 
associated with having sensitive information or opinion 
openly shared? This session will review best practices 
and implementation options for applying strong com- 
pliance monitoring in a SharePoint 2010 environment. 
LEVEL Intermediate AUDIENCE: IT Administrators. 
PLATFORM: SharePoint2010 

ETiEl Playing in the Sandbox: 

What an IT Admin Should Know 

Robert Bogue 

Out-of-the-box is fine. You can create columns, 
views, document libraries and even workflows, but you 
don't have control of your environment so you can't 
change quotas or deploy custom code. So what can 
you do if you have mastered the out-of-the-box func- 
tionality but don't have control? In this session, you'll 
learn about the strategies that you can use to extend 
your SharePoint experience in the sandbox. From writ- 
ing code that will run in the sandbox to developing 
sandbox workflow actions that can perform operations 
in your workflows, you'll learn how to squeeze control 
of your environment out of your SharePoint sandbox. 
TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin 
PLATFORM: SharePoint 2010 

EitT3 SharePoint Designer 2010 

Workflows: A Case Study 
Laura Rogers 

In this session, learn how to create custom work- 
flows in SharePoint 2010, using SharePoint Designer 
2010. The example used will be a travel-request sys- 
tem in SharePoint, with multiple levels of approval. 
Attendees will learn how much the approval workflow 
process has been improved in SharePoint 2010 com- 
pared to the same workflow in 2007, how to involve 
multiple SharePoint lists in a workflow, and how 
InfoPath is highly integrated into the SharePoint 
Designer workflow and the assigned approval tasks. 
Laura will walk through the creation of the entire work- 
flow, and the new product capabilities, workflow cus- 
tomizations, and troubleshooting steps will be dis- 
cussed along the way. 

TECHNICAL LEVEL: Intermediate AUDIENCE: End User, Business 
Analyst, Power User PLATFORM: SharePoint 2010 



MM The New Pillars of 
SharePoint 2010 

Paul Swider 

Earlier versions of SharePoint were built upon the 
pillars of collaboration, business process, content 
management, business intelligence, search and por- 
tal. SharePoint 2010 takes the software in a new direc- 
tion, building upon such concepts as sites, communi- 
ties, content, search, insights and composites. This 
session will look at the new pillars and tell you what 
they mean for your organization. 
TECHNICAL LEVEL: Basic AUDIENCE: All 
PLATFORM: SharePoint 2010 

ETiEl Architecting a Blended Share- 
Point 2010/ASP.NET Solution 
Dave Milner 

SharePoint is beginning to be used more widely 
as a development platform for a wide variety of 
ASP.NET applications. SharePoint architects, devel- 
opers and IT professionals are being called on to 
design, architect, develop and provide a stable envi- 
ronment for a growing base of SharePoint site collec- 
tions blended with an increasing amount of custom 
code. This session will show how to incorporate func- 
tionality that comes prepackaged in SharePoint such 
as wikis, blogs, lists, document management, user 
authentication and authorization with core ASP.NET 
application functionality. It will expand upon design 
and architecture concepts for setting up ASP.NET 
applications within a SharePoint farm. We will cover 
approaches to solution development and deploy- 
ment, performance considerations for blended solu- 
tions, packaging recommendations and monitoring 
tools. We will go in-depth into the packaging and fea- 
ture designers in Visual Studio 2010 for architecture 
and deployment considerations, and we will show 
techniques for upgrading an ASP.NET application to 
work within SharePoint, allowing you to leverage the 
power of SharePoint alongside the rapid develop- 
ment possibilities inherent in ASP.NET application 
development. Some familiarity with .NET develop- 
ment and SharePoint is required. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, Developer, 
IT Admin PLATFORM: SharePoint 2010 

900 SERIES 
4:00 PM -5:15PM 

EIOl Creating Custom Actions 
in SharePoint 

Geoff Varosky 

Custom Actions control features in SharePoint, 
such as the Edit Control Block, the Site Actions menu, 
toolbars and the links within the Site Settings page, as 
well as the Ribbon Ul in SharePoint 2010. Learn how 
to leverage Custom Actions to extend the SharePoint 
user interface. This session will describe the basics of 
Custom Actions, a demonstration to build one or more 
and apply them to a site in SharePoint, describe some 
of the best practices around creating Custom Actions, 
and provide resources for additional information. 
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Knowledge of C#, SharePoint, XML and Visual Studio 
will be helpful. 

TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: SharePoint 2010 

EliEl ECM From a Developer's 
Perspective 

Paul Swider 

The SharePoint ECM programming model can be 
used to extend the functionality of the new ECM fea- 
tures and create custom document management solu- 
tions. In addition SharePoint 2010 introduces the Man- 
aged Metadata store as the enterprise tool for 
managing taxonomy. In this session you will learn how 
to add rich ECM functionality to your SharePoint sites 
using tools available to SharePoint Developers. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect/Developer 
PLATFORM: SharePoint 2010 

EliBl SharePoint Without the 

Headaches: What's Available 
in the Cloud? 

Marcel Meth 

How much can one do with cloud-based Share- 
Point, without being responsible for administration? 
This talk will look at the benefits and limitations of 
using a SharePoint cloud-based server and will com- 
pare several Web offerings, including Microsoft's 
SharePoint Online. This talk will include a brief discus- 
sion of SharePoint Designer, InfoPath and jQuery. 
Examples of robust Web 2.0 cloud-based sites that are 
publicly facing, designed and built by the author will be 
shown. 

TECHNICAL LEVEL: Advanced AUDIENCE: End User, Business User 
PLATFORM: SharePoint WSS, SharePoint Foundation 2010 

EBE1 Core Collaboration in 
SharePoint 2010 

Chris McNulty 

SharePoint has long enjoyed Web-oriented docu- 
ment collaboration. The "bright horizon" of new func- 
tions in SharePoint 2010 introduces many exciting 
new capabilities, including ratings and tagging, tax- 
onomy management, Office Web applications, new 
clients, and automated content management. In this 



session, we review best practices for integrating the 
Document Center and the Managed Metadata Ser- 
vice to create enterprise storefronts for sharing and 
finding pools of enterprise data. Collaboration is no 
longer limited to hierarchical, predefined teams. The 
new social networking functions of SharePoint 2010 
make it simpler than ever to find peers and "parallel 
collaborators" throughout the enterprise. We'll walk 
through practical guidance and demonstrations on 
how to use and adapt communities, social tagging 
and rating, and undefined and implicit teams. Beyond 
the desktop, collaboration occurs outside the tradi- 
tional Internet Explorer experience. We begin with a 
focus on the offline client— SharePoint Workspace 
2010— and its support for synchronizing documents, 
lists and forms, followed by a review of InfoPath 
forms customization and support for hosting Office 
Web Applications in nontraditional browsers, such as 
Firefox. 

TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, IT Admin, 
Power Users PLATFORM: SharePoint 2010 

ETiEl Project Server Jumpstart 
Michael Doyle 

Project Server 2010 is no longer a standalone 
product. It runs as a service on SharePoint. This is not 
a simple one-step install, so we will cover how to do 
this. We will also cover the basics of how to get proj- 
ects published into SharePoint as well as some of the 
security and configuration that is going to be needed 
to make Project work for you. Project can let your 
organization get a handle on any project, and now that 
Project Server runs on SharePoint, it only makes 
sense to make it part of your arsenal of tools to help 
make your business run more effectively. Central 
Administration knowledge would be helpful, but anyone 
interested in Project Server 2010 should attend. 
TECHNICAL LEVEL: Intermediate AUDIENCE: IT Admin, Architect, 
Project Manager PLATFORM: SharePoint 2010 

EW.1 Expanding Systems to Include 

SharePoint (or not!) 
Daniel Antion 

This class will explore how SharePoint can be used 
in conjunction with more-traditional system develop- 
ment techniques to add features, expand the audience 
and reduce the development effort associated with 



business systems. We will examine the development 
process from several perspectives, including the end 
users, developers and designers, and control and 
compliance functions. Specifically, the class will give 
an overview of the benefits and risks of integrating 
SharePoint with transaction processing systems, 
including examples of where this has worked and 
where we have decided not to take this approach. It 
will offer design recommendations and rationale for 
building an interface framework to provide access to 
SharePoint Web Services from your applications. It will 
address when to consider the various levels of integra- 
tion, from simply displaying data to processing trans- 
actions or replacing applications entirely, as well as 
design and documentation techniques necessary to 
present SharePoint within the context of a system 
design, and to ensure that the combined solution can 
be properly maintained. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Developer 
PLATFORM: MOSS 2007, SharePoint 2010 

ETiTl Deploying a Customer Portal: 
Leveraging Dynamics CRM 

Paul Stork 

The availability of the new SharePoint Server 2010 
for Internet Sites Standard license has changed the 
equation for many companies who are now consider- 
ing external facing Internet/extranet sites. But that still 
leaves the question of how to authenticate external 
users. In this session, we'll review how one company 
solved that problem by leveraging customer informa- 
tion already contained in their Dynamics CRM system 
through development of a custom membership 
provider. Along the way, we'll look at the specifications 
for the SharePoint site in the company's perimeter net- 
work and the code that went into the custom member- 
ship provider. At the end of the class, you will have a 
road map that you can follow to create your own exter- 
nal-facing site by leveraging data in CRM or any line-of- 
business system. 

TECHNICAL LEVEL: Advanced/Expert AUDIENCE: Developer, 
Architect PLATFORM: MOSS 2007, SharePoint 2010 

BUB! Moving to the Mobile Arena with 

Task-Oriented Solutions 
Nimrod Geva 

This session will present new ways to use Share- 
Point to implement mobile, task-oriented solutions 
mostly needed by technicians, field agents and sales 
representatives. The session will include an overview 
of the main differences between the "Traditional" 
SharePoint solutions (collaboration, portals, document 
management, etc.) and the daily requirements of 
mobile users for a task-oriented interface. The session 
will also include design guidelines for mobile solutions 
and a live demo of mobile, task-driven solutions for 
sales and field technicians. 
TECHNICAL LEVEL: Intermediate AUDIENCE: Architect, 
BusinessAnalyst, IT Admin PLATFORM: SharePoint 2010 
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MARC D. ANDERSON 

Marc is the cofounder and president of 
Sympraxis Consulting LLC, located in the 
Boston suburb of Newton, Mass. He has 
more than 25 years of experience in tech- 
.. nology, professional services and soft- 
™ ware development. Marc is the developer 
of the jQuery Library for SharePoint Web Services, a facul- 
ty member at the newly established USPJ Academy, and a 
frequent contributing author to EndUserSharePoint.com. 
Read his blog at mdasblog.wordpress.com. 

O DANIEL ANTION 
Dan is vice president of information serv- 
ices for American Nuclear Insurers. He is 
I responsible for systems development as 

!!»>* J well as network and communication serv- 
,^m ices, including SharePoint. Dan has over 
^Lam I 30 years of experience in designing and 
developing information systems, and he has given presen- 
tations at AIIM Expo, Smalltalk Solutions and OOPSLA, as 
well as user groups in New York and Connecticut. He is 
also responsible for technical education at ANI, and he 
developed and implemented a successful in-house training 
program that has been in use for over five years. Through 
this program, Dan has developed and delivered over 55 
training modules on various technology topics, including 
SharePoint. In his spare time, he is an avid cyclist, wood- 
worker and photographer, and enjoys home renovation and 
construction projects. Dan is an active member of AIIM, 
ACM and Toastmasters. 

ROBERT BOGUE 

MVP (MOSS) 

Robert has contributed to more than 100 
book projects and numerous other pub- 
lishing projects. His book, "The 
SharePoint Shepherd's Guide for End 
Users," was updated for SharePoint 

2010. You can find out more at sharepointshepherd.com. 

Robert blogs at www.thorprojects.com/blog. 

MAURO CARDARELLI 

Mauro is co-author of "Essential Share- 
Point 2010— Overview, Governance, and 
Planning" and "Essential SharePoint 2007 
-Delivering High Impact Collaboration". 
His deep knowledge of the Microsoft plat- 
form and recognized expertise in the 
areas of knowledge management and business intelligence 
make him a popular technology expert with experience. 
He has been published in various industry journals and is a 
featured speaker at many industry conferences. Mauro 
has 20 years of experience designing and building technol- 
ogy solutions for customers representing a wide range of 
industry verticals. Read his blog at www.officezealot 
.com/mauro. 
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ANDREW CONNELL 

MVP (MOSS) 

Andrew is an author, instructor and 
cofounder of Critical Path Training, a 
SharePoint education-focused company. 
He is a five-time Microsoft MVP has con- 
tributed to numerous books over the 
years. In June 2008, he published the only book on the 
subject of developing Publishing/Web Content 
Management sites using SharePoint 2007: "Professional 




SharePoint 2007 Web Content Management 
Development," by Wrox Press. Andrew has spoken on the 
subject of SharePoint development and WCM at various 
events and national conferences, such as TechEd North 
America & EMEA, SharePoint Connections, VSLive, and 
Microsoft's SharePoint Conference. Andrew blogs at 
www.andrewconnell.com/blog. 

BRIAN CULVER 

MICROSOFT CERTIFIED MASTER 
Brian is a SharePoint Solutions Architect 
for Expert Point Solutions in Houston. He 
is a Microsoft Certified Master (MCM) in 
1 FL SharePoint 2007 and a Microsoft 

I I Certified Professional Developer (MCPD). 

He has worked in the information technology industry since 
1998, and he has been working with SharePoint since 
2005. His deep expertise includes SharePoint, ASP.NET, 
SQL Server and Project Server. He has been involved in 
many large SharePoint implementations, including Internet 
and intranet sites, Partner Portals, Enterprise Content 
Management and Governance, and custom application 
integration and development. 

■■Hi LAURA DOCHERTY 

I Laura has worked for over 16 years deliv- 
_Jl ering Information Technology as a busi- 
ness asset in both the public and private 
sectors winning several awards for the 
m I innovative use of technology. She is com- 

kfl I petent with Microsoft and open-source 

solutions and has a wealth of experience in training, busi- 
ness process automation, and operations. Laura facilitates 
and authors SharePoint courses at the USPJ Academy and 
maintains a blog at www.diegotrashcan.com. When Laura 
is not focused on work, she enjoys motorcycling and is a 
highly qualified scuba diver. 

ROGER DOHERTY 

■ Roger Doherty is a Senior Technical 
Evangelist with Microsoft's Platform 
Evangelism team in Redmond. Roger 
f joined Microsoft in 1991 from Sybase, 
Inc. and has worked in a variety of data- 
base roles as a trainer, pre-sales technical 
specialist, software design engineer and evangelist. 
Currently Roger works with the SQL Server team and other 
evangelists to drive developer adoption of SQL Server in 
enterprise and breadth scenarios worldwide. Roger is a 
native Philadelphian and enjoys mountain-biking with his wife 
Jeanne and searching for an advantage in games of 
chance. Check his blog at http://blogs.msdn.com/rdoherty 

MICHAEL DOYLE 

MCSD, MCAD, MCTS 
Michael is the SharePoint Architect for 
Waggener Edstrom, one of the leading 
PR companies with offices around the 
world. He has been working almost exclu- 
sively with SharePoint for the last seven 
years. He has been in the software arena professionally for 
the last 20 years and has worked for companies such as 
A-dec, Fedex, Intel, NETWARCOM, Deloitte and Touche, 
HCA, Vanderbilt, and others. Michael has done consulting, 
teaching, and professional software development. He got 
his B.E. and M.S. from Vanderbilt University. In his spare 
time, he likes to kayak and travel. He currently lives in 
Santa Cruz, Calif. He blogs atwww.sharepointninja.net and 
tweets as SharePointNinja. 






RANDY DRISGILL 

MVP (MOSS) 

Randy has more than 10 years' experi- 
ence developing, designing and imple- 
menting Internet-based software for 
clients ranging from small businesses to 
Fortune 500 companies. He co-wrote 
"Professional SharePoint 2007 Design" 
for Wrox Press and has worked on several SharePoint arti- 
cles and white papers. Randy blogs at blog.drisgill.com. 

a PHILL DUFFY 
Phill is the main developer on several 
Business Data Catalog and Business 
Connectivity Service products at Lightning 
Tools. Phill contributed to "The SharePoint 
Developers Guide to Business Data 
Catalog 2007," and has also presented at 
conferences and user groups. 
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BILL ENGLISH 

MVP (MOSS) 

A well-known author and trainer, Bill is a 
Microsoft MVP for SharePoint Server. He 
is a founder of English, Bleeker and 
Associates, Inc., a training and consulting 
company for SharePoint products and 
technologies that is known today as Mindsharp. Bill has 
written or co-written many books on SharePoint Portal 
Server, including 2004's "SharePoint Products and 
Technologies Resource Kit," "Microsoft Office SharePoint 
Server 2007 Best Practices," and "Microsoft SharePoint 
2010 Administrator." Bill has been training people and con- 
sulting on Microsoft technologies for almost 20 years and 
is a highly regarded conference speaker. 

^■^ MIKE FITZMAURICE 

i Mike Fitzmaurice is the Vice President of 
^ .-*,■ Product Technology for Nintex, a global 
company committed to delivering out-of- 
j , box productivity solutions built for and 

A fc^ with SharePoint Technology, and is 
■M responsible for product direction, evan- 
gelism, technical marketing, and technical business strate- 
gy. Until May 2008, he had spent more than 10 years at 
Microsoft, the majority of that time working on Windows 
SharePoint Services and Microsoft Office SharePoint 
Server in roles including developer evangelism, competi- 
tive strategy, enterprise consulting, user education, prod- 
uct marketing, and technical event planning. Before joining 
Microsoft, Fitzmaurice served as Director of Research and 
Development at Advanced Paradigms Inc., a Washington, 
D.C.-based Microsoft Solution Provider Partner, as well as 
a five-year tenure as IT Director of the National Association 
of Broadcasters. 

STEVEN FOWLER 

Steven is an author, speaker, consultant, 
and entrepreneur possessing a mix of 
advanced technology and strategic busi- 
ness acumen derived from over 15 years 
of progressive leadership, management, 
and engineering experience. Steven has 
work with SharePoint since it's 2003 version, participated 
in one of the world's largest SharePoint deployment for the 
Department of Defense, and is implementing 2010 for sev- 
eral Fortune 500 commercial clients. 
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m^ ^\ NIMRODGEVA 

| ,, " Nimrod is Product Group Manager at 

KWizCom. He has 1 5 years of experience 
5 in software design and development for 
real-time avionics systems and Microsoft- 
based IT systems. For the past five 
years, he has managed the road map for 

KWizCom, defining new products and its feature set. 

RUVEN GOTZ 

Ruven is a senior consultant with Ideaca, 
a Microsoft Gold Partner based in 
Toronto. For the past five years, he has 
been focused on delivering award-winning 
SharePoint solutions (most recently, a 
Microsoft Impact Award for Information 
Worker Solution of the Year, 2008). Working as a Business 
Analyst and Information Architect, Ruven is able to apply 
his eclectic education and varied experience in psychology, 
computer science, economics, business, software 
Development and training to get to the heart of complex 
problems. You can follow Ruven at twitter.com/ruveng. 

JOSHUA HAEBETS 

MCTS 
I Joshua is a Microsoft Certified SharePoint 
specialist based in Australia with more 
than 1 1 years' experience in the IT indus- 
try. He has delivered or been involved in 
more than 100 SharePoint implementa- 
tions using different components of the platform and 
across a range of different businesses and business func- 
tions. Joshua is passionate about SharePoint and is an 
active advocate for the platform, presenting at a number 
of conferences around the world. 

SCOT HILLIER 

MVP (MOSS) 

Scot is an independent consultant and 
Microsoft SharePoint Most Valuable 
Professional focused on creating solu- 
tions for information workers with 
SharePoint, Office and related .NET tech- 
nologies. He is the author/coauthor of 15 books and DVDs 
on Microsoft technologies, including "Inside SharePoint 
2010" and "Professional Business Connectivity Services." 
Scot spends his time consulting on SharePoint projects, 
speaking at SharePoint events like Tech Ed, and delivering 
training for SharePoint Developers. He is a former U. S. 
Navy submarine officer and graduate of the Virginia Military 
Institute. He can be reached at scot@shillier.com. 

j^^± BRIAN JACKETT 

V Brian is a Senior Consultant at Sogeti 
y i^w *4 USA specializing in Microsoft 
Collaboration and business intelligence 
technologies, primarily in SharePoint 
development and administration for 
almost three years. He is a steering committee member of 
the Central Ohio SharePoint User Group and enjoys giving 
back to the community through giving presentations, volun- 
teering at conferences, maintaining a SharePoint-centric 
blog (www.briantjackett.com), and contributing to the 
SharePoint Twitterverse (@BrianTJackett). 
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SCOTT JAMISON 

MICROSOFT CERTIFIED MASTER 
Scott is a managing partner at Jornata, a 
premier Microsoft-focused consulting and 
training firm based in Boston. He has 
extensive experience implementing busi- 
ness solutions using SharePoint technolo- 
gies, and is one of only a handful of Microsoft Certified 
Masters for SharePoint in the world. He is a recognized 
thought leader, teacher and published author with several 
books, including "Essential SharePoint 2007" and the forth- 
coming "Essential SharePoint 2010." You can find his blog 
at www.scottjamison.com. 

TODD KLINDT 

MVP (WSS) 

Todd is a popular speaker and consultant 
specializing in SharePoint technologies 
for IT administrators. He contributed to 
the book "Real World SharePoint 2007: 
Indispensable Experiences from 16 

MOSS and WSS MVPs." Read his blog at 

toddklindt.com/blog. 

GARY LAPOINTE 

MVP (MOSS) 

Gary is Senior SharePoint Architect at 
ShareSquared, Inc. He has designed and 
implemented many SharePoint solutions 
with significant emphasis on content 
migration and findability issues, including 
taxonomy, search, and implementation and development 
best practices. Gary is most known for his open-source 
tools and scripts, which help administrators and develop- 
ers automate their SharePoint deployments. 

BRETT LONSDALE 

MCSD, MCAD 

Brett is a specialist in the Business Data 
Catalog for SharePoint 2007 and 
Business Connectivity Services in 
SharePoint 2010. He authored "The 
Developer's Guide to SharePoint 2007 
Business Data Catalog," and is also the co-owner of 
Lightning Tools. He spends most of his time managing the 
products that Lightning Tools produces with his business 
partner Nick Swan, while also providing technical BDC and 
BCS support to Lightning Tools customers. Brett is also 
the co-host for The SharePoint Pod Show. You can find 
Brett at his blog at www.brettlonsdale.com or by following 
him on Twitter @brettlonsdale. 

JENNIFER MASON 

Jennifer has spent the past several years 
providing consulting services around 
SharePoint technologies, and she is cur- 
rently working with the team at 
SharePoint911. Her focus has been on 
strategy, planning, governance and best 
practices for implementing business solutions using 
SharePoint technologies. Jennifer is also a founding mem- 
ber of the Columbus, Ohio SharePoint Users Group. 








CHRIS MCNULTY 

Chris has more than 20 years' experi- 
ence in financial services technology at 
: State Street, Santander, GMO and John 
Hancock/Manulife. He is currently 
SharePoint practice lead at KMA, a New 
■V _^ England Microsoft Gold Partner, where he 
leads engagements using SharePoint, SQL Server, Project 
Server and .NET Chris also holds an MBA from the Carroll 
School of Management at Boston College in Investment 
Management and Corporate Finance. He is a member of 
the Microsoft Solutions Advocate and MVTS programs, and 
holds both MCSE and MCTS certifications. A frequent 
speaker and author, he was part of the original Ignite airlift 
for SharePoint 2010, and is a contributing author on the 
upcoming book, "Essential SharePoint 2010." He lives in 
Milton, Mass., with his wife Hayley and three children. 

MARCEL METH 

Marcel is the Principal with mathft 
Technology. He is a recognized thought 
leader and practitioner in e-business, col- 
laborative computing and SharePoint. He 
was an early pioneer in cloud computing. 
Marcel was senior vice president for 
emerging technology at FleetBoston Financial/ 
Bank of America, where he led the FileTRUST project. He 
previously held executive positions at Bell Labs and Lotus 
Development. He holds an MS in Mathematics and 
Computer Science from Indiana University (Bloomington, 
Ind.), and a BS in Mathematics and Physics from Brown 
University. Marcel blogs at butdoesitwork.typepad.com 
and at gilbane.com/blog/author/marcel_meth. 

DUSTIN MILLER 

MVP (WSS) 

Just as comfortable training his dog as he 
is writing custom Web parts, Dustin's 
style and demeanor make training fun 
and entertaining. He's been doing nothing 
but SharePoint since Office XP and 
SharePoint Team Services, and he loves to share those 
crazy and creative things that you never knew you could do 
with SharePoint. Dustin is the president and owner of 
SharePoint Experts Inc., a leading provider of SharePoint 
technologies and training. 

MARK MILLER 

Mark is founder and editor of 
EndUserSharePoint.com, one of the 
world's most popular sites for SharePoint 
end users. He coordinates a group of 
contributing authors, managing the day- 
to-day aspects of editing and publishing content for the 
site. He also publishes a weekly newsletter and handles 
hundreds of questions weekly through the "Stump the 
Panel" SharePoint Q&A forum on his site. 

DAVE MILNER 

Dave is a SharePoint Architect/ 
Consultant with ShareSquared who has 
an MBA in Technology Management, is an 
MCTS in MOSS and WSS Dev and 
Configuration, is an MCSD.NET, and an 
MCT. Dave has worked with the .NET 
framework since the beginning, and has consulted and 
architected SharePoint solutions in the DoD arena. He is on 
the leadership team for the Colorado SharePoint User 
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Group communities and the South Colorado .NET user 
group, and is a frequent speaker at events such as the 
Rocky Mountain Tech Trifecta, Microsoft-hosted SharePoint 
events, and SharePoint and .NET user groups. 

MICHAEL NOEL 

MVP (MOSS) 
ij Michael is an internationally recognized 
i technology expert, best-selling author 
^ and well-known public speaker on a 
broad range of IT topics. He has written 
several major best-selling industry 
books that have been translated into more than a dozen 
languages. Significant titles include "Microsoft 
SharePoint 2007 Unleashed" and "Sams Teach Yourself 
SharePoint 2007 in 10 Minutes." Michael is a consultant 
with Convergent Consulting, located in the San Francisco 
Bay Area. 

ERRIN O'CONNOR 

Errin is the founder and CEO of EPC 
Group, and the author of "Windows 
SharePoint Services 3.0 Inside Out," pub- 
lished by Microsoft Press. He has com- 
pleted more than 93 individual SharePoint 
implementations and has worked with 
some of the largest organizations in the United States. 

JOEL OLESON 

Joel is a senior product manager and 
SharePoint evangelist at Quest Software, 
where he is responsible for product direc- 
tion and strategy. He is well-known in the 
SharePoint community as an enthusiastic 
trainer, evangelist and architect. Joel is a 
frequent speaker at popular technology conferences such 
as Microsoft TechEd, and often presents to local SharePoint 
user groups. Prior to joining Quest, Joel worked at 
Microsoft and was part of the first Microsoft global deploy- 
ment of SharePoint. During his Microsoft tenure, Joel helped 
various customers achieve the critical governance they 
needed to upgrade and achieve scale with SharePoint. 






P 



MATT PASSANNANTE 

Matt is the director of implementation 
services for the consultant group 
SharePoint Experts, as well as being the 
author and senior trainer for SharePoint 
Experts' Planning and Administration 
Bootcamp and the President of the Rocky 
Mountain SharePoint User Group in Denver. 

SCOTT J. PETERSON 

MCSD, MCPSB, MCT 
Scott has been developing software with 
Microsoft tools and technologies since 
the late 1980s, and has designed, devel- 
oped and deployed solutions for clients 
across the globe. Scott was the architect 
and primary developer of the first MOSS 2007 deployment 
to go into production worldwide while engaged at 
Halliburton Energy Services, and has since developed solu- 
tions for organizations large and small, including Microsoft 
as part of its Partners in Learning initiative. Scott is a pro- 
foundly happily married father of 10 and lives in Richmond, 
Texas. 






MAURICE PRATHER 

MICROSOFT CERTIFIED MASTER 
f Maurice is an independent consultant and 
<| enterprise architect who helps companies 
I build and implement innovative solutions 
built on the Microsoft SharePoint plat- 
form. He is a Microsoft Certified Master 
and was awarded Microsoft Most Valuable Professional 
(MVP) for SharePoint Services in 2008, 2009 and 2010. 
He has been working with SharePoint since 2001 (both as 
a former member of the product team and now as a con- 
sultant). Maurice is an active participant in the blogos- 
phere, conferences, SharePoint gatherings and user 
groups. You can find more information at his company site, 
www.bluedoglimited.com/SharePointThoughts. 

MARK RACKLEY 

Mark has been developing software appli- 
cations for more than 15 years, filling the 
roles of project manager, business ana- 
lyst, lead developer and software archi- 
tect. He has been involved in projects for 
such companies as Dell, Motorola, Intel 
and Agilent Technologies. He has worked in large corpo- 
rate environments, small software startups and as a con- 
sultant. He currently works for UNFI, where he has taken on 
a lead SharePoint architect role, making key development, 
administrative and architectural decisions. Mark's goal is to 
help every new architect and developer avoid the frustra- 
tions and brick walls he ran into while learning SharePoint. 

LAURA ROGERS 

MCSE, MCTS 

Laura is a Senior SharePoint Consultant 

■ working with SharePoint911. She has 

J M more than five years' experience in archi- 

tecting SharePoint solutions, with a focus 

on maximizing SharePoint's out-of-the-box 
capabilities. She enjoys these features so much, you can 
often find her as a featured presenter on 
EnduserSharePoint.com screencasts and online work- 
shops. In her free time, she enjoys tweeting and blogging 
about SharePoint, and long walks on the beach. 

QJOHN ROSS 
MVP (MOSS) 
John has more than eight years of experi- 
ence implementing solutions for clients, 
ranging from small businesses to Fortune 
A ^ 500 companies, as well as government 

fl^ ^, organizations. He has worked with all proj- 
ect phases from analysis to implementation, and has been 
involved with a wide range of SharePoint solutions that 
include public-facing Internet sites, corporate intranets and 
extranets. He is co-author of the book, "MOSS Explained: 
An Information Worker's Deep Dive into Microsoft Office 
SharePoint Server 2007," and was a contributing author to 
"Professional SharePoint 2007 Design." You can visit 
John's blog atwww.sharepoint911.com/blogs/iohn. 

PETER SERZO 

MCSD .NET, MCP, MCTS 

O Peter is a published author and a founder 
of the SouthEastern SharePoint group 
and a speaker at conferences, and he 
works for Trillium Teamologies as a 
SharePoint Architect. He has been in the 
IT industry for 20 years. He has extensive experience with 






SharePoint, implementing solutions for several enterprise 
organizations over the past six years. Using a varied back- 
ground, including a degree in English, Peter brings a fresh 
perspective to each engagement and the clients he repre- 
sents. Each session he presents is told in story mode in 
order to engage and educate. This type of communication 
presents SharePoint technology in an understandable for- 
mat, including best practices that are immediately accessi- 
ble. You can follow Peter on Twitter (pserzo) or on his web- 
site at www.sharepointusermagic.com. 

HEATHER SOLOMON 

MVP (WSS) 

Heather is a Web designer with more 
I than 10 years of experience designing 
and deploying online applications and 
sites. Specializing in SharePoint brand- 
ing, layout and usability, she has exten- 
sive experience with SharePoint technologies and Web con- 
tent management. Heather is the director of Creative 
Services and senior trainer at SharePoint Experts Inc., and 
delivers training, branding and consulting services to help 
corporations maximize SharePoint's potential. She 
authored and teaches the SharePoint Branding Bootcamp. 
Considered by many to be THE industry expert in 
SharePoint branding, Heather shares her knowledge in a 
laid-back way and knows how to make SharePoint look like 
anything but SharePoint! 

PAUL PAPANEK STORK 

MVP (MOSS) 

Paul has an MBA from the Weatherhead 
School of Management and holds myriad 
Microsoft certifications, including being a 
Microsoft Certified Trainer, Systems 
Engineer, Solutions Architect, Developer, 
Database Admin, IT Professional and Professional 
Developer. He is an author and/or contributor on several 
SharePoint books including: 

• MCTS Windows SharePoint Services 3.0 Configuration 
Study Guide 

• Microsoft Office SharePoint Server 2007 Best Practices 

• Developer's Guide to the Windows SharePoint Services 
v3 Platform 

• Windows 2000: Essential Reference 

Paul has worked with SharePoint in many roles, from chief 
architect to solution developer to trainer, and is a 
well-known contributor to the SharePoint community. 
He blogs at www.mindsharpblogs.com/pauls and www 
.dontpapanic.com/blog. 

PAUL STUBBS 

Paul Stubbs is a Microsoft Technical 
] Evangelist for SharePoint and Office, 
where he focuses on information worker 
development community around 
m SharePoint and Office, Silverlight, and 
■ Web 2.0 social networking. He has 
authored three books on solution development using 
Microsoft Office, SharePoint and Silverlight, several arti- 
cles for MSDN Magazine and SharePoint Pro Magazine, 
and has also spoken at Microsoft Tech-Ed, PDC, 
SharePoint Conference, DevConnections and Tech-Ready 
conferences around the world. Paul also holds a number 
of Office related development patents. Paul is a Microsoft 
Certified Trainer (MCT) and has received Microsoft 
Certified Applications Developer (MCAD) and Microsoft 
Certified Solution Developer (MCSD) certifications. Paul 
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also frequently participates in the developer community 
on the Microsoft forums. Visit Paul's blog at 
blogs.msdn.com/pstubbs for lots of deep SharePoint 
developer information. 



PAUL J. SWIDER 

MCT 

Paul is a freelance consultant and presi- 
dent of the Charleston SharePoint Users 
Group. He also is a contributing author of 
"Professional SharePoint 2010 
Development," published by Wrox Press. 
Straight from a barrier island near Charleston, S.C., Paul 
chases the tides and winds as an avid boater and sailor. 
Seventeen years of software consulting experience com- 
bined with certifications and speaking credentials has 
made Paul an authority in the SharePoint community. 

DUX RAYMOND SY 

With over 15 years of experience in 
Information Technology and Project 
Management, Dux has earned a reputa- 
tion as a leading expert in leveraging 
technology to enhance project manage- 
ment. A certified Project Management 
Professional (PMP), he is currently a managing partner and 
the chief evangelist of Innovative-e, Inc., a Microsoft-certi- 
fied, business technology consulting and services compa- 
ny that employs a business-first approach to successfully 
implement SharePoint for clients. As a thought leader in 
maximizing project team collaboration, he is the author of 
"SharePoint for Project Management," published by 
O'Reilly Media. He is focused on empowering organiza- 
tions on how to leverage the benefits of SharePoint tech- 
nologies with quantifiable goals, such as increasing pro- 
ductivity and efficiency, decreasing collaboration redun- 
dancies, and streamlining electronic communications. He 
regularly blogs on topics related to project management, 
SharePoint and globalization at MeetDux.com. 

GEOFF VAROSKY 

MCP, MCTS 

Geoff is a Senior Solutions Developer for 
Grace-Hunt, LLC, a Microsoft Gold 
Partner focusing on SharePoint and 
Dynamics Solutions based out of 
Hudson, Mass. He has been architecting 
and developing Web-based applications for over a decade, 
and has been working with SharePoint Technologies for 
the past six years. Geoff is an active member of the 
SharePoint community and speaks regularly at SharePoint 
events and user groups. He maintains a blog on 
SharePoint at www.geoffvarosky.com. 

MIKE WATSON 

MOF, MCSE, MCSA 

Mike is an enterprise SharePoint archi- 
tect, entrepreneur, and instructor with a 
respected career within the IT industry 
and beyond. Mike is first and foremost 
a problem-solver with experience in accounting, combat 
arms, farming, food service, finance, and information 
technology, and he draws on this wide experience to 
bring much-needed perspective to SharePoint. Mike 
believes strongly in empowering people and their organ- 
izations to achieve their goals and is constantly search- 
ing for innovative solutions to common problems through 







process, code and off-the-shelf software. Mike maintains 
a blog at www.sharepointmadscientist.com 

FABIAN WILLIAMS 

MCSE, MCSD, MCDBA 
J Fabian is a Technical Lead and 
* SharePoint Architect for CDW Advanced 
Technology Services SharePoint 
Practice. He is based out of Herndon, 
Va. Prior to CDW, Fabian was the CTO 
for WING, Inc. Recently, he was the Chief Internet 
Developer for the Department of Defense's Global 
Emerging Infections System and a Sales Engineer at Citrix 
Incorporated. Catch him on Twitter as ©FabianWilliams or 
his blog at fabiangwilliams.wordpress.com. 

ROB WINDSOR 

MVP (VB) 

Rob is a developer, trainer, writer and 
Senior Consultant with ObjectSharp 
Consulting, a Microsoft Gold Partner 
based in Toronto. He has more than 15 
years of experience developing rich- 
client and Web applications with Delphi, VB, C# and 
VB.NET, and is currently spending a majority of his time 
working with SharePoint. Rob is a member of both the 
INETA Speakers Bureau and the MSDN Canada Speakers 
Bureau, and is a regular speaker at conferences, code 
camps and user groups across North America and 
Europe. He regularly contributes articles and "How Do I" 
videos to MSDN and TechNet, and is the co-author of 
"Professional Visual Basic 2010 and .NET" for Wrox. He is 
president of the Toronto Visual Basic User Group. 

SHANE YOUNG 

MVP (MOSS) 

Shane is president and principal con- 
sultant at SharePoint911, with more 
than 13 years of experience architect- 
ing and administering large-scale serv- 
er farms using Microsoft enterprise 
technologies. He has been recognized 
by Microsoft as an authority on SharePoint and is 
among an elite group of SharePoint MVPs. Shane has 
written three SharePoint 2007 books and maintains 
the popular SharePoint Farmer's Almanac at 
msmvps.com/blogs/shane. 




Hotel & Travel 




Hyatt Regency Cambridge, 
Overlooking Boston 

575 Memorial Drive 
Cambridge, Massachusetts 
USA 02139-4896 
Tel +1 617 492 1234 
Fax+1 617 491 6906 
http://cambridge.hyatt.com 

Reservations 

Special discounted room rates for SPTechCon 

attendees are US$199 per night for 

single/double occupancy. Please visit 

www.sptechcon.com/hotel 

to make your hotel reservation online. 

Reservations must be made by 
September 26, 2010, to receive the 
discounted rate. 

Hotel Highlights 

Minutes from Boston, the Hyatt Regency 
Cambridge hotel is located along the scenic 
Charles River overlooking the Boston skyline 
and is in the midst of two uncommonly exciting 
cities, Boston and Cambridge. Each exhibits a 
unique blend of old-world charm coupled with 
youthful, contemporary sophistication. 

Complimentary 
Cambridge Shuttle 

The hotel provides a complimentary shuttle serv- 
ice to select destinations within Cambridge, 
whether for business or pleasure. The weekday 
and weekend six-passenger shuttle van service 
will take guests from Harvard Square to the 
Cambridgeside Galleria Mall. For guests who 
would like to get into the city of Boston, the 
shuttle will stop at Kendall Square T-Stop (Red 
Line) or the Boston University T-Stop (Green 
Line). The complimentary shuttle runs every 30 
minutes based on guest request and availability. 

Hours of Shuttle Operation: 

7:00 am - 6:30 pm Monday - Friday 



Our hotel room block 

is limited — book today 

to assure availability! 



Registration 



Register Online TODAY at www.sptechcon.com! 



Conference Tuition 



Register By 



extreme Early 


Super Early 


Early Bird 


Bird 


Full 


Bird Rate 


Bird Rate 


Rate 


Rate 


Price 


Fri., July 2 


Fri., Aug. 6 


Fri., Sept. 10 


Fri., Oct. 10 


After Oct. 10 



Three-Day Full Event Passport 

October 20-22, 2010 


$1,095 
BEST VALUE! 


$1,195 


$1,295 


$1,395 


$1,595 


Two-Day Technical Conference Only 

October 21-22 


$935 


$995 


$1,055 


$1,095 


$1,195 


One-Day Workshops Only 

October 20 


$635 


$695 


$755 


$795 


$845 


Exhibit Hall Only 

October 21-22 


FREE 


FREE 


FREE 


FREE 


$50 

All fees are in US$. 



REGISTRATION INCLUSIONS 

Three-Day Full Event Passport 
Registration Includes: 

• Admission to workshops and technical 
classes 

• Admission to keynotes 

• Admission to Exhibit Hall 

• Admission to all special events, including the 
Attendee Reception 

• Downloadable conference materials 

• Continental breakfast, coffee breaks and 
lunch where indicated 

Two-Day Technical Conference Only 
Registration Includes: 

• Admission to technical classes 

• Admission to keynotes 

• Admission to Exhibit Hall 

• Admission to special events on October 
21-22, including the Attendee Reception 

• Downloadable conference materials 

• Continental breakfast, coffee breaks 
and lunch where indicated 

One-Day Workshops Only 
Registration Includes: 

• Admission to workshops 

• Admission to special events 
on October 20 

• Downloadable conference materials 

• Continental breakfast, coffee breaks 
and lunch where indicated 

Exhibit Hall Only 
Registration Includes: 

• Admission to Exhibit Hall 

• Admission to Attendee Reception 



HOW TO REGISTER 

Register online and use one of the following 
payment methods: 

Credit Card. You can use the secure online 
form to pay via credit card and get immediate 
confirmation of your registration. MasterCard, 
Visa and American Express are accepted. 
You'll receive a registration record and receipt. 
Please print out these pages and bring them 
with you to the Conference. Present them at 
the Registration Desk to pick up your badge 
and course materials. 

Check. Fill out the online registration form. 
Print out the registration record and receipt 
and mail to BZ Media LLC, 7 High Street, Suite 
407, Huntington, NY 11743, with your pay- 
ment. Online registrations that are mailed with- 
out payment will not be confirmed until pay- 
ment is received. 

Purchase Order. If you register using a P.O., 
you'll be invoiced immediately for the registra- 
tion amount. Payment must be received before 
your registration can be confirmed. 

SPECIAL DISCOUNTS 

You may combine one of these special dis- 
counts with the Early Registration pricing to 
save even more! 

Alumni. Have you attended any of BZ Media's 
previous SharePoint Technology Conferences? 
If so, you're eligible for a $100 alumni discount 
off the Full Event Passport price. Enter the 
code ALUMNI in the discount code field. 

Group. Get an additional $100 off per person 
if you register three or more people from one 
company for the Full Event Passport. Use the 
"Add another person" option during the online 
registration process. 



Government. Federal, State and 
Local Government employees can receive 
an additional $100 off the Full Event 
Passport price. Enter code GOV in 
discount code field. 



Educational Institutions. Personnel employed 
by or attending educational institutions can get 
a $100 discount off the Full Event Passport 
price by using the code EDU. 

User Groups. Contact Contact David Rubinstein, 
Conference Chairman, drubinstein@bzmedia.com 
or +1-631-421-4158 xl05 to see if your 
group is eligible for a discount. 

Non-Profit Organizations. Personnel employed 
by non-profit organizations can get a $100 
discount off the Full Event Passport price by 
using the code NONPROFIT. 

CANCELLATION 
& REFUND POLICY 

You can receive a full refund, less 
a $150 registration fee, for cancellations 
made by Friday, Spetmber 17, 2010. 
Cancellations after this date are 
non-refundable. Send your cancellation to 
sadler@bzmediamail.com. Registrations 
may be transferred to another person. 

QUESTIONS 

Contact Stacy Burris, Event Director 
at sburris@bzmedia.com or 
+ 1-631-421-4158x108. 
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